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Many strata corporations in B.C. choose to be self-
managed. But others prefer the expertise strata
management companies offer. For those who opt for
the latter, what’s the role of the strata manager?

First, it's important to remember that the Real Estate
Services Act (“RESA”) and the Real Estate Services Rules
(“Rules”) govern the conduct of individuals licensed to
provide strata management services. On the other
hand, strata corporations, strata councils, and section
executives are governed by the Strata Property Act
(“SPA").

Strata managers are required to act with honesty, care,
and professionalism when providing services. The Rules
specify that the strata management company and
managers have a duty to:

e Actin the best interest of the strata corporation
and in accordance with the lawful instructions
of the corporation;

e Act only within the scope of the authority given
by the strata corporation;

e Advise the strata corporation to seek
independent professional advice on matters
outside the expertise of the strata management
company;

¢ Maintain the confidentiality of information
regarding the strata corporation;

e Disclose to the strata corporation all material
information regarding the company’s strata
management services and the strata property;

e Take reasonable steps to avoid any conflict of
interest; and

e  Promptly and fully disclose any conflict of
interest that may arise to the strata
corporation.

The strata corporation and management company may
agree to modify one or more of the abovementioned
duties. Additionally, the strata manager needs to carry
out duties delegated to them under the service
agreement.

For more information on the responsibilities that could
be included in the strata management service
agreement, please read “Strata Management's Role and

Responsibilities”

To learn more about the role and responsibilities of a
strata corporation and a strata council, please check out
the resources below.

e Strata Corporation’s Role and Responsibilities

e Strata Council's Role and Responsibilities

Services provided by the strata management company
may vary. However, all strata management companies
are regulated by BC Financial Services Authority
(“BCFSA”) and need to comply with the RESA, the Rules,
and the Real Estate Services Regulation. Conversely,
strata corporations are self-regulated and need to
comply with the SPA and the Strata Property
Regulation.

If you’re an owner and have concerns about SPA
breaches, please visit the Provincial Government’s
Strata Housing website and the Civil Resolution Tribunal
website for more information.

You can also check out BCFSA’s Working with a Strata
Manager Guide for information on selecting a strata
management company.

For more information please visit the BC Financial
Services Authority website at: www.bcfsa.ca
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Copies of the referenced legislation can be
downloaded using the following websites:

e Real Estate Services Act:
https://www.bclaws.gov.bc.ca/civix/document/id/c
omplete/statreg/04042 01/

e Real Estate Services Rules:
https://www.bcfsa.ca/about-us/legislation/real-
estate-services-rules

o Real Estate Services Regulation:
https://www.bclaws.gov.bc.ca/civix/document/id/c
omplete/statreg/10 506 2004

e Strata Property Act:
https://www.bclaws.gov.bc.ca/civix/document/id/c
omplete/statreg/98043 00

e Strata Property Regulation:
https://www.bclaws.gov.bc.ca/civix/document/id/c
omplete/statreg/12 43 2000




