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The Land Title and Survey Authority of 
BC (LTSA) is the source of ownership 
information for private land in BC. As of 
May 1, 2014, online access to the LTSA’s 
Search and Filing services will no longer be 
accessible via BC OnLine.

The LTSA is offering two myLTSA portal 
services available for registration today. 
Compare myLTSA services at 
https://apps.ltsa.ca/iam/signup.

For customers who perform a variety of 
land title, document, and plan searches:

 myLTSA Enterprise 
  •  Register at https://myltsa.ltsa.ca/

enterprise
  •  Electronically search and pay using a 

prepaid deposit account (similar to 
BC OnLine).

  •  Improved account, user account and 
password management.

  • Allows for multiple users.
  • Increased document retention.
  •  For help, visit http://help.ltsa.ca/

cms/myltsa-enterprise
For customers who order 40 or fewer active 

land titles and accompanying strata plans:
 myLTSA Explorer 
  •  Register at https://myltsa.ltsa.ca/

explorer
  •  Electronically search active land titles 

and related strata plans and pay-as-
you-go using Visa or MasterCard.

  • Single user.
  • 7-day document retention. 
  •  For help, visit http://help.ltsa.ca/

cms/myltsa-explorer
The LTSA is a publicly accountable, 

statutory corporation formed in 2005 to 
administer the land title and survey systems 
of BC. www.ltsa.ca
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Will Arbitration Under The Strata  
Property Act Survive The Civil  
Resolution Tribunal?

J. Garth Cambrey

The Provincial Government has 
drafted legislation establishing a 
Civil Resolution Tribunal that will 

have the jurisdiction to resolve claims 
relating to strata property matters which 
is expected to become operational in the 
Spring of 2015. 

Arbitration is a form of dispute 
resolution that is often used to resolve 
strata property issues and has been 
available under provisions of the Strata 
Property Act (“SPA”), and its predecessor 
the Condominium Act, for many years. 
In order to determine if arbitration will 
survive the Tribunal it is necessary to 
compare the current arbitration process 
of SPA to the proposed procedures of the 
Civil Resolution Tribunal Act (the “CRT”).

Arbitration is a legal, adjudicative 
procedure before an appointed arbitrator 
(or panel of arbitrators) resulting in a 
written decision, including reasons, that 
is binding upon the parties and can be 
enforced by the courts. 

Arbitration procedures of strata property 
matters are contained under the provisions 
of SPA at Part 10 Division 4, sections 
175 – 189. Under section 177(3) of SPA, 

a strata corporation may refer to arbitration 
a dispute it has with an owner or tenant; 
and an owner or tenant may refer to 
arbitration a dispute they have with 
another owner or tenant or the strata 
corporation if the dispute concerns any 
of the following matters:
(a)  the interpretation or application of 

this Act, the regulations, the bylaws 
or the rules;

(b)  the common property or common assets;
(c)  the use or enjoyment of a strata lot;
(d)  money owing, including money owing 

as a fine, under this Act, the bylaws 
or the rules;

(e)  an action or threatened action by, 
or decision of, the strata corporation, 
including the council, in relation to 
an owner or tenant;

(f)  the exercise of voting rights by a person 
who holds 50% or more of the votes, 
including proxies, at an annual or 
special general meeting.

To begin an arbitration, an owner, tenant or 
strata corporation must simply give the 
other party notice in the prescribed form 
that describes the dispute and proposes an 
arbitrator, choice of arbitrators or method 

for appointing an arbitrator. The responding 
party then has two weeks to file a reply 
agreeing to the arbitrator(s) or proposed 
method of appointing an arbitrator. If the 
parties cannot agree on the arbitrator or the 
method of choosing one after six weeks 
of the initial notice, either party can apply 
to the Supreme Court to have an arbitrator 
 or panel of arbitrators appointed. 
Once arbitration is commenced the parties 
cannot commence a court action (or make 
a claim under the CRT if the CRT comes 
into force) for the same dispute(s).

SPA sets out the procedures with respect 
to the arbitration process and the parties’ 
obligations and requires the parties to 
submit to the arbitrator a written statement 
describing the nature of the dispute and the 
evidence they intend to call. Most often, 
an arbitrator will conduct a prehearing 
conference with the parties, either in 
person or by telephone, to discuss deadlines 
regarding statements of facts and issues, 
submissions, witnesses, document 
production and other procedural matters 
concerning the arbitration process 
including determination of a suitable 
date and location for the hearing.

Continued on page 9.
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•  Assistance in 
preparing budgets 
and projections

•  Consultation on 
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•  Bookkeeping and 
Financial Reporting

•  Strata Corporate 
Tax Returns
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and Review 
Financial Statements 
including statements 
compiled by Strata 
Management service 
providers and owner 
managed strata 
corporations
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RESOURCE  STRATA
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to go to court, arbitration or mediation.
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Unless the parties agree that the hearing 
consist of another procedure, the arbitrator 
must hold a hearing as soon as possible at 
a location in or near the strata corporation’s 
premises. The hearing is open to all owners 
and tenants unless all parties to the 
arbitration agree the hearing should be 
held in private. By conducting a hearing 
at or near the strata corporation, the hours 
of the hearing can be set by the parties 
and the arbitrator and, if need be, 
property issues in dispute can be viewed.

An arbitrator has flexibility with 
respect to admitting evidence and may 
admit evidence whether or not that 
evidence would be admissible in a court 
but the rules of evidence and procedure 
are more relaxed in an arbitration than in 
a court proceeding. An arbitrator must 
be impartial and unbiased. The rules of 
natural justice are paramount requiring 
an arbitrator to allow each party 
adequate opportunity to present and 
rebut evidence.

Parties to an arbitration may be 
represented at any stage of the arbitration 
by another person, including legal 
counsel, but are often self-represented.

An arbitrator may make whatever 
decision he or she considers just and 
equitable having regard to SPA, 
the regulations, the bylaws and rules of 
the strata corporation and may do one or 
more of the following:
(a) order a party to do something;
(b)  order a party to refrain from 

doing something;
(c) order a party to pay money as damages. 
The arbitrator’s decision (“Award”) must 
include reasons, be in writing and be 
signed by the arbitrator and may be varied 
by the arbitrator to correct a clerical or 
typographical error or omission, or a 
similar type of error or omission within 
four weeks of the date of the decision. 
Costs of the arbitration are typically 
contained in the Award but, if they are 
not, a party may apply to the arbitrator for 
an order respecting costs within 30 days 
of being notified of the decision. 

There is no statutory deadline for when 
an arbitrator must provide his or her 
decision and the overall timeframe from 
beginning arbitration to receiving Award 
will depend on the schedules of the parties 
and the arbitrator and the complexities of 
the matters in dispute. Quite often there 
are delays in appointing an arbitrator as 
the parties do not follow the timelines 
established by SPA. However, once an 
arbitrator is appointed, it generally takes 
3 to 6 months to exchange documents 
and information between the parties, 
conduct the hearing and allow the 
arbitrator to complete the Award.

The cost of an arbitration, excluding any 
legal and expert witness costs that are 
incurred by the parties, is usually based on 
the hourly rate and can vary significantly. 
I would suggest an arbitrator’s fees and 
disbursements for a typical strata dispute 
to be, on average, $5,000 - $6,000 however 
it is not unusual for such costs to exceed 
these amounts.

An arbitrator’s decision is final and 
binding on the parties but is subject 
to judicial review under the Judicial 
Review Procedure Act and maybe be 
appealed within 30 days after receipt 
to the Supreme Court. The arbitrator’s 
decision may also be filed in Supreme 
Court and, once filed, has the same effect 
as if the decision was an order of the 
Supreme Court. In certain circumstances, 
if an arbitrator’s decision is within the 
jurisdiction of the Provincial Court, 
the decision may also be filed in Provincial 
Court, in which case the decision will have 
the same effect as if the decision was an 
order of the Provincial Court.

The arbitration process is confidential to 
the extent it can be. However, considering 
the hearing may be attended by owners 
and tenants of the strata corporation and 
taking into account how the matter is 
disclosed through the minutes of a strata 
council meeting, some confidentiality 
may be lost. Also, the Award itself would 
not remain confidential if it is appealed 
or filed in court for enforcement.

The Civil Resolution Tribunal Act was 
partially enacted in the Fall of 2013 
when an acting chair was appointed, 
and established a new dispute resolution 
and adjudicative body, the Civil Resolution 
Tribunal (“Tribunal”). The Tribunal is 
expected to be functioning by the spring 
of 2015 once the rules and regulations 
have been established and appropriate 
staffing has been put in place. Initially, the 
authority of the CRT is anticipated to be 
limited to certain small claims matters and 
certain strata property matters set out in 
the CRT Schedule (“Schedule”).

Sections 6 and 7 of the proposed 
Schedule describe the strata property 
matters that the CRT contemplates may be 
resolved by the Tribunal which are, for all 
intents and purposes, identical to section 
177 (3) of SPA noted above. For greater 
certainty, section 8 of the proposed 
Schedule sets out specific provisions of SPA 
for which a person may not make a request 
for Tribunal resolution and over which 
the Tribunal does not have jurisdiction. 
A minor but important difference between 
the two statutes is that for purposes of the 
CRT, the reference to an owner or tenant 
includes a person who was an owner or 
tenant at the time the claim arose. This is 
not the case under SPA, which requires 
the parties to an arbitration to be current 
owners or tenants of the strata corporation.

A significant function of the tribunal 
process is designed as an online system 
that will attempt to help resolve strata 
and small claims court disputes in a 
collaborative manner; in anticipation of 
offering a convenient, timely and economic 
alternative to going to court. A party 
requesting the Tribunal resolve a claim will 
be encouraged to resolve the dispute prior 
to making a claim using an online dispute 
resolution service provided by the Tribunal.

The online dispute resolution service is 
anticipated to require a person making a 
claim through the Tribunal to first follow 
a step-by-step information gathering, 
problem diagnosis and self-help online 
process to determine if a claim exists and 

Continued from page 5.

Continued on page 11.
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However essential water may be to many forms of life, it can quickly 
deteriorate your building’s life, as evidenced by the “Leaky Condo” 
crisis. EPS Westcoast offers its services to help repair and restore 
your building to ensure its longevity and value. 

We handle small or large projects, high or low rise, commercial 
or residential buildings throughout the province of BC. 

OUR SERV ICES

 Building Envelope Restoration 
 General Building Repair - Exterior & Interior
 Deck Restoration, Repair and Resurfacing
 All Concrete Repair and Waterproofing Services
 High Pressure Polyurethane Crack Injection
 Leak Investigation Services
 Rot Removal

CON TACT US

604.538.8249
www.epswestcoast.com
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attempt to negotiate a resolution to their 
dispute with the other party. If there is not 
resolution to the dispute after the self-help 
process is complete, that a party may 
proceed to the Tribunal. At the time of 
writing this article, all parties to the dispute 
must consent to having the dispute resolved 
by the Tribunal except in the case of a 
strata corporation which can be compelled 
by the Tribunal to participate; however, 
future amendments and changes to the 
Civil Resolution Tribunal may be adopted as 
the rules and platforms evolve. This is 
currently in contrast to the arbitration 
process under SPA which compels the 
responding party to participate.

As is the case with arbitration, once a 
claim is made and accepted by the Tribunal, 
the parties cannot commence a court action 
or arbitration for the same dispute(s).

If the parties consent, or are compelled, 
to proceed through the tribunal process 
and the Tribunal accepts the request, 
it is anticipated the dispute will enter 
the case management phase of the 
Tribunal proceedings. At this stage a case 
manager is assigned by the chair of the 
Tribunal to facilitate resolution of the 
claim by agreement between the parties 
and, if the dispute is not resolved, 
make preparations for a Tribunal hearing 
should one be required. This phase provides 
the parties with a final chance to resolve 
the dispute between them, similar to a 
mediation process, before requesting the 
Tribunal make a decision about the dispute. 
A case manager may also provide to one 
or both of the parties a non-binding, 
neutral evaluation of the claim(s) in the 
dispute as well as the case manager’s view 
on how the Tribunal will likely resolve 
the dispute if it proceeds to a hearing. 
It is anticipated that case managers will be 
members of the Tribunal and the parties 
are not permitted to choose the case 
manager that is assigned to their claim.

If a claim results in a Tribunal hearing, 
the proposed legislation permits a hearing 
to be held in writing, by telephone, 
videoconferencing, email or other 

electronic communication or by a 
combination of those means and does not 
require the hearing to be held in person. 
The Tribunal is not bound by the rules 
of evidence in a similar fashion as an 
arbitrator under SPA and may refer a 
dispute back to the case management 
phase in certain circumstances.

A final decision must be given by the 
Tribunal in writing and include reasons 
within a timeframe established by the 
rules which is not yet known. Similar to 
an arbitration Award, a Tribunal decision 
is final and binding but subject to the 
judicial review procedure contained in the 
CRT. A party to an arbitration may, within 
30 days after receiving the decision, appeal 
to the Supreme Court on any question of 
law arising out of the decision if a) all the 
parties to the arbitration consent, or b) the 
court grants leave to appeal, whereas the 
limits on a CRT decision which are subject 
to an application for judicial review of the 
decision of the Tribunal will be permitted 
and the time periods and terms will be 
established under the Schedule.

The CRT anticipates a confidential 
process, however, similar to arbitration, 
a final decision of the Tribunal may be 
filed in court and the CRT contemplates 
the Tribunal decisions will be posted to a 
public website.

It is expected that matters referred to 
the Tribunal may be decided within 2 to 
3 months with a fee in similar to the fees 
charged for starting an action in Small 
Claims Court.

Anticipating the Tribunal becomes 
operational, it is difficult to determine how 
successful it will be without knowing 
the proposed rules of the legislation and 
allowing the Tribunal time to become 
established. There are clearly some 
advantages that the Tribunal process will 
have over an arbitration process with respect 
to strata property matters relating primarily 
to cost and the length of the process. It is 
expected the Tribunal process will be less 
costly than arbitration and provide a final 
decision more quickly than arbitration.

Under the proposed CRT, there are two 
advantages the arbitration process will 
have over the Tribunal; the ability of the 
parties to choose an arbitrator and the 
ability to compel an owner or tenant to 
participate in the arbitration. It will remain 
to be seen which strata property matter 
experts will be available to the Tribunal 
and how well the Tribunal will be able to 
address complex strata disputes, but the 
ability to choose an arbitrator with 
expertise in the strata property industry 
is particularly important to the parties. 
An industry expert arbitrator is arguably 
better able to understand the dispute and 
assess the evidence presented thereby 
resulting in a fairer decision than may 
otherwise result with an adjudicator who 
does not have knowledge of the strata 
property industry.

The ability to compel a party to 
participate in resolving a dispute in an 
arbitration proceeding will result in the 
dispute being resolved whereas if all 
parties must consent to the process, as is 
the case of a CRT process that does not 
involve a Strata Corporation, a dispute 
could continue without resolution.

Additionally, if the Tribunal does accept 
the request for a claim, or if it refuses to 
hear the dispute, a party may consider 
commencing arbitration over a Supreme 
Court proceeding as it is widely considered 
that arbitration is less expensive than 
Supreme Court proceedings.

I believe the CRT will come to fruition 
and that the dispute resolution process 
contemplated by the CRT will be 
successful in time; however, I also believe 
that arbitration under SPA will survive the 
CRT and will remain a viable option for 
resolution of strata disputes in addition 
to the CRT and Supreme Court.

Garth is a Charted Arbitrator who has 
been in the strata management industry 
for 30 years currently providing consulting 
and dispute resolution services.

Continued from page 9.
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The owners were smart,” says Bunny 
Porteous, Senior Strata Manager for 
FirstService Residential Property 

Management. “The Strata Council took 
preventative action now to avoid 
problems later.”

Porteus is referring to the Peninsula, 
a high-end waterfront condominium 
building in Yaletown managed by 
FirstService Residential. The moment 
second-hand smoke problems began, 
Council got proactive.

“When the Strata Council first asked for 
help implementing a no-smoking bylaw, 
I suggested they propose a smoking ban on 
limited common property (balconies). 
But the Council decided to propose a ban 
that prohibited smoking throughout the 
entire building and grounds, including 
home owners’ suites and balconies,” 
continued Porteous. “Council sensed 
owners would be supportive, and they 
were right. Seventy five percent voted yes.”

Porteus suggests more buildings should 
follow the Peninsula’s lead and seek 
support for a similar bylaw before smoking 
complaints start. A 10-year veteran of the 
strata management business, she confirms 
smoking issues can eat up a lot of staff 
time, and short of a no-smoking bylaw, are 
seldom easy to resolve.

“An ounce of prevention is worth 
a pound of cure. If a Council believes 
ownership would be supportive of a 
100% no-smoking bylaw, I say go for 
it,” she continued. “Besides avoiding 
smoking complaint headaches, a no-
smoking bylaw also reduces the risk of 
fires, clean-up costs, and I expect could 
make units easier to sell.”

She may be on to something. Research 
in Quebec and Ontario on the effect of past 
smoking on property values may provide 
clues to the current situation or future 
trends for BC.[1] 

In January and February 2013, a survey 
of 401 Quebec and Ontario real estate 
agents found that almost half (46%) of the 
respondents cited smoking in a home as a 
“major factor” affecting real estate values. 
In fact, four out of five realtors (83%) 
believe that smoking inside the home 
lowers the property value, and 85% of 
agents said that it is more difficult to sell a 
home where the current owners smoke.

Health advocates including the BC Lung 
Association and the Heart and Stroke 
Foundation are just as keen to move the 
issue forward and help increase smoke-
free housing options. “We regularly receive 
calls from property managers looking for 
help,” says Sharon Hammond, Manager of 
www.smokefreehousingbc.ca, a valuable 
resource for Strata Corporations exploring 
the idea of going smoke-free.

According to an Angus Reid survey 
of BC residents living in multi-unit 
dwellings, while only 9% of condo 
owners smoke compared to the provincial 
smoking rate of 14.5%, close to 50% of 
residents report being exposed to second-
hand smoke (SHS) in their homes (2013 
Angus Reid Survey). “This means that 
while the majority of people living in 
condos don’t smoke, just a few people 
that allow smoking inside or on balconies 
can wreak havoc on many of their 
neighbours,” added Hammond.

“If second-hand smoke could be 
contained and remained where it was 
smoked, we wouldn't receive the volume 
of calls and emails from residents 
complaining about smoke infiltrating their 
homes from neighbouring units.”

Second-hand smoke travels between 
units through a variety of paths, including 
from a neighbour's balcony; through open 
windows or doors; electrical outlets, 
cable or phone jacks, cracks and gaps 
around sinks, windows, doors, floors, 

Yaletown Condo Owners Take 
Preventative Action Now, To Avoid 
Potential Headaches  
(And Owner Health Issues) Later.

or walls; and through the ventilation or 
forced air system.

Further, SHS is not just a nuisance to 
be tolerated because you live in a condo 
complex. SHS is dangerous to everyone, 
and according to Hammond, you aren’t 
being paranoid if you think your health 
is at risk. 

The US Surgeon General’s report on 

second-hand smoke has concluded that:

•  There is no safe amount of second-hand 
smoke (SHS). When you are exposed 
to a person who is smoking – you inhale 
the same dangerous chemicals as 
the smoker.

•  SHS has been causally linked to cancer, 
respiratory and cardiovascular diseases.

•  Breathing SHS is a known cause of 
sudden infant death syndrome (SIDS). 
Children are more likely to have lung 
problems, ear infections and severe 
asthma from being around smoke.

•  Children, Pregnant women, seniors, and 
people with heart or breathing problems 
are especially at risk and should take 
special precautions.

•  Separate ‘no smoking’ sections DO NOT 
protect you from SHS. Neither does air 
filters or opening a window. 
Bottom line according to Hammond:  

Smoke-free buildings are more cost 
effective, safe, marketable and healthy. 
Plus, it’s win-win. What’s good for resident 
health is also good for the bottom line.

For info on how to implement a 
no-smoking bylaw visit: 
www.smokefreehousingbc.ca. The BC 
Lung Association and the Heart and Stroke 
Foundations (B.C. & Yukon) work together 
to raise public awareness about the serious 
health risks of exposure to second-hand 
smoke and to advocate for smoke-free 
environments for all workers and the public. 
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Each property 
is unique. Your risk  
solution should be too.
CMW’s insurance solutions are built for you from the ground up  
by our experienced Risk Advisors. We are BC owned and operated, 
and know how to deliver what you want, and more importantly,  
what you need. Get the solution that’s right for you. 

cmwinsurance.com  700 – 1901 Rosser Avenue, Burnaby, BC V5C 6R6

Talk to a CMW Risk Advisor today. Call 604 294 3301.

Protect your 
investment
Protect and maintain the value of your building 
with the Maintenance Operations Program (MOP).

Our team of erti ed eserve Planners will 
customize a program for your building using  
tools and services including:
• Annual evaluations
• Depreciation and reserve fund reports
• Physical component inventory
• Financial forecasting
• Maintenance planning and budgeting tools

Call 604-574-6435 to get a quote  
for your strata today.

www.mopinfo.ca

BUILDING SCIENCE

www.levelton.com/CHOA
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No
.

Maintenance
Matters

Building Envelope 
Maintenance Bulletin

Concentrated balcony runoff leads to an unsightly 
appearance and potentially premature failure of the 
wall if not addressed

Maintaining your building envelope

This publication is one in a series
of bulletins designed to provide practical 
information on the maintenance of the 
building envelope of multi-unit residential 
buildings, including townhouses, low and 
high-rise residential buildings.

What is a building envelope/enclosure?

The building envelope or building 
enclosure includes all parts of the building 
(assemblies, components and materials) 
that are intended to separate the interior 
space of the building from the exterior 
climatic conditions. It includes, for example, 
the foundation, exterior walls, windows, 
exterior doors, balconies, decks and the roof.

Who should read this bulletin?

Anyone who lives in or looks after a  
multi-unit residential building should  
read this bulletin, including residents/ 
unit owners, strata councils, housing  
co-operatives, maintenance managers, 
property managers or building owners. 
Proper maintenance of the building 
envelope can help prevent damage and 
avoid costly repairs in the future.

Maintaining Your Roof
Many people don’t think about their roof until a leak appears. However, 
like other parts of your home or building, the roof requires ongoing 
maintenance to prevent leaks, to identify minor problems before they 
become major costly problems and to maximize the amount of time 
before you need to replace your roof. This bulletin provides practical 
information on how to maintain your roof. 

  
Types of Roofs 
Together with walls and windows, roofs are a primary component of a 
building that keeps out the rain and protects the inside of the building and 
contents. There are two main types of roof systems: low-slope and  
steep-slope roofs.
 Most multi-unit residential buildings use some form of low-slope 
roofing, while townhouse buildings and single detached houses generally 
use steep-slope roofing. Both roof types are used in some buildings.  
 Low-slope roofs have a waterproof membrane and a series of drains 
throughout the roof area to remove water from the roof surface. Since 
they are low-slope, these roofs must be water-tight in order to function 
properly. The roofing membrane is either applied as a liquid that cures or 
dries to form a waterproof surface, or fabricated from pre-manufactured 
sheets joined together to create a surface impermeable to water. These 
membranes all work the same way in that they seal all openings and 
penetrations through the roof to prevent water leaks from occurring. 
 Steep-slope roofs have overlapping roofing materials to create a  
surface that, together with gravity, sheds water effectively into a drainage  
system such as eavestroughs or gutters. Steep-slope roofing materials 
include asphalt or fiberglass shingles, cedar shakes, slate tiles, concrete 
or clay tile, or sheet metal panels. 

Membranes all work the 

same way in that they 

seal all openings and  

penetrations through 

the roof to prevent water 

leaks from occurring.

This bulletin is funded by 
the Homeowner Protection 
Office (HPO), a branch of 
BC Housing, in partnership 
with Canada Mortgage and 
Housing Corporation and 
Polygon Homes Ltd.
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Vic Sweett 
 ABA, RI(BC), AACI, P.APP, CRP 

 

550-2950 Douglas Street
Victoria, B.C. V8T 4N5

Phone: (250) 477-7090
  

Toll Free Fax: 1-866-612-2800

   

a   

#2-57 Skinner Street
Nanaimo, B.C. V9R 5G9

Phone: (250) 754-3710
 Fax: (250) 754-3701

Toll Free #: 1-866-612-2600  

   

a  

 
 

 

 
 

 E-mail: info@pacificrimappraisals.com  Website: www.pacificrimappraisals.com  

One Stop Shop for Depreciation Reports and
Insurance Appraisals - Covering All of British 

CERTIFIED RESERVE PLANNER
& APPRAISER

Call us anytime at 1-866-612-2600 and we 
will be happy to review a sample report with 

your strata council. 
Pacific Rim Appraisals Ltd. personnel are

Certified Reserve Planners (CRP) 

Still Confused
about Depreciation 

Reports? 

For more information on 

CHOA Seminars
see pages 26 – 27 

or visit the CHOA website 

www.choa.bc.ca/seminars.html
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Why Must the Roof be Maintained?
Regular inspection and maintenance of your roof 
is needed to reduce the likelihood of premature 
leaks and aging. Roofs are exposed to sunlight, 
rain, snow, hail, wind and temperature changes 
that gradually break down the roofing materials. 
Eventually, the replacement of the roof will be 
necessary. However, with proper maintenance and 
care, the service life of the roof can be maximized.  
 Given proper maintenance, roofing systems 
generally have what is referred to as an anticipated 
“leak-free life”. The roof should not leak over this 
time span, if properly designed, constructed and 
maintained. After this time the roof system may 
continue to provide many years of service, but 
leaks should be expected, increasing in frequency 
and severity, until such time as the roof requires 
replacement. 
 Unscheduled maintenance and repairs may 
be needed to fix damage to a roof that may have 
occurred during a severe windstorm or other 
extreme weather event. 
 Carrying out proper maintenance and 
identifying potential problems prior to 
experiencing an actual roof failure will reduce 
the likelihood of costly premature damage from 
occurring. If a leak occurs through your roof and 
goes undetected for a period of time, you may 
experience damage to the building structure and 
interior finishes.
 

What Maintenance Must be 
Performed? 
All roofs require regular inspection and 
maintenance. This should be done by a professional 
roofing inspector or contractor as it involves 
specialized knowledge, equipment, training and 
safety requirements. This work would typically be 
coordinated by your maintenance manager.   
 Residents may visually identify some 
maintenance concerns such as a possible roof 
problems causing damage to the ceilings or walls 
inside the home. Notify your maintenance manager 
if you believe there is a problem with the roof. 
However, all inspections and maintenance should 
be performed by a qualified professional who:

• is familiar with the roofing system used on 
your building

• knows how to identify potential problems, and

• knows how to take the necessary safety 
precautions while carrying out an inspection 
or maintenance.

Specific items for inspection and maintenance 
will depend on the type of roof(s) on your 
building. Ensure that any maintenance guides 
for your building and information provided by 
the roofing product manufacturer are referenced 
and closely followed. A checklist of common roof 
maintenance items is shown on page 3.
 

How Often do Roofs Need to be 
Inspected and Maintained? 
Roofs should be inspected twice a year: 

• in the spring to address any winter damage 
that may have occurred, and 

• in the fall to prepare for the upcoming winter 
snow and rain.  

Your roof should also be inspected, including 
flashings and other accessories, after any storm 
with high winds (checking for loose, broken or 
missing shingles, for example), extreme rain or 
hail, or if construction has taken place on the 
roof area. The inspection should also include 
the underside of roof structure or decks, and the 
outside of the building as these areas may indicate 
potential problems with your roof. 
 

Who Should be Called for Service?
A professional roofing consultant or contractor 
should be hired to review the condition of the 
roof and perform the inspection, and carry out 
any required maintenance. A good place to start 
is the Roofing Contractors Association of British 
Columbia (RCABC), a provincial organization of 
roofing contractors, consultants, manufacturers 
and suppliers. Another organization is the Roof 
Consultants Institute (RCI), an international agency. 
Its members are Registered Roof Observers or 
Registered Roofing Consultants and are located 
throughout North America. Although registration 
with either RCABC or RCI is not mandatory, it does 
provide some indication of competence when 
selecting a roofing contractor. See the “For More 
Information” section of this bulletin for contact 
information of these organizations.
 A qualified professional will be equipped with 
the necessary tools and knowledge to identify 
the composition of specific roof types and will be 
capable of identifying potential locations where 
leakage may occur in the future. Skylights and 
other roof penetrations may require specialized 
attention and specific knowledge of how these 
fixtures interact with the roof assembly.

A large blister on this 
two-ply low-slope roof 

has caused the mem-
brane to move at the 

seam. The membrane has 
split under this stress and 

the blister is now full of 
water.

An accumulation of moss 
will tend to hold moisture 

on the roof, preventing 
proper drainage and 

accelerating the 
deterioration of roofing 

components.
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Continued from page 19.

warranty insurance there might be a maintenance 
manual that describes a schedule of tasks that 
should be followed.   
 The maintenance plan should include 
checklists identifying the required reviews and 
the frequency of reviews. As maintenance tasks 
are undertaken, a record should be kept and 
updated to provide an accurate record of the 
maintenance performed. This will provide 
background information that can be useful for 
future reviews and maintenance. Retain a qualified 
roofing professional to develop a maintenance and 
monitoring plan of all roofing areas of your home 
or building. 

All inspections and 

maintenance should be 

performed by a qualified 

professional. 

Roofing contractors are generally equipped 
with the tools and skills to perform the required 
maintenance to the roof. The contractor will be 
able to replace damaged materials, perform the 
cleaning and upkeep of drains and gutters, and 
can re-secure metal flashings and re-apply any 
sealant that has failed.

 

Developing a Roofing Maintenance 
Plan
A roof inspection and maintenance plan should be 
developed specifically for your building if it does 
not already have one. If your building has home 
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Checklist of Common Roof Inspection and Maintenance Items  

     Inspection/Maintenance Items   Description 

Splitting, ridging or blistering of the roof 
membrane on low-slope roof

Missing gravel (ballast) on low-slope roofs

Missing granules on asphalt shingles and some 
roll roofing

Curled, broken, cracked or missing shingles, 
shakes or tiles 

Excessive moss or algae growth 

Foreign objects on the roof

Missing or damaged flashings, eavestroughs, 
downpipes, caulking/sealants and drain baskets

Standing water (ponding) on the roof

Overflowing eavestroughs or backed-up 
downspouts

Overflowing scuppers or overflow pipe 
(intentionally located higher on the roof parapet 
than the roof drains)

Staining or damage on the ceiling or walls  
inside the home

Black staining on wood within the attic the  
mortar joints. 
  
  

Typically caused by stress, which can occur throughout the roof area. May  
be an indication of aging. Certain types of problems may be more evident in  
either cold weather or hot weather. 

Ballast protects the membrane from damage caused by ultraviolet light and  
the weather. The lack of ballast reduces the expected service life of the roof.

Some causes are excessive foot traffic, wind scouring or scouring caused by 
tree branches located too close to the roof. Lack of granular cover reduces  
the expected service life of the roof, as well as affects its appearance. 

Repair the damaged areas immediately. Curling may indicate that the  
shingles have reached the end of their life expectancy, requiring replacement. 

Excessive moss growth can lead to premature failure of shakes and shingles  
on steep-slope roofs, and of certain types of membranes on low-slope roofs. 

Should be removed as they could cause a puncture in the roofing material or 
membrane. 

These items should be repaired or replaced immediately to avoid larger 
problems from occurring such as damage to other building components 
including walls.

Typically the result of blocked or poorly located drains. This water will  
accelerate the degradation of roofing membranes if allowed to remain in place.

Debris in eavestroughs and downspouts can prevent proper water drainage 
and may result in water backing up and overflowing against adjacent  
building walls.

An indication that the main roof drains are blocked.  When this happens,  
water reaches the level of the overflow and begins to spill onto the ground 
below, typically located adjacent to entrances or other areas where it is  
difficult to ignore.

Act immediately upon evidence of staining on an interior drywall ceiling.  
This typically appears as a yellow or brown stain and could be an indication 
that moisture is leaking from the roof above. Caution should be exercised  
as the ceiling may be retaining a reservoir of water. 

This possibly an indication of obstructed attic ventilation or air leaking from 
interior space into the attic. This requires detailed investigation because 
significant damage can occur to the roof structure over time.

Continued on page 23.
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RE-PIPING SPECIALISTS
Cambridge Plumbing specializes in Re-Piping
Apartment Buildings and has Re-Piped over
425 buildings totaling more than 17,000 suites.

We offer Complete Design, Engineering and
Installation Services, including Restoration
of all Finishes.

For a complimentary evaluation or estimate,
contact John Jurinak: 604.872.2561
www.cambridgeplumbing.com

STRATA LAW GROUP

Robson Court
840 Howe Street, Suite 1000
Vancouver, BC + V6Z 2M1

Added experience. Added clarity. Added value.

Miller Thomson LLP

millerthomson.com

VANCOUVER     C A L G A R Y    E D M O N T O N    S A S K AT O O N    R E G I N A    L O N D O N    K I TC H E N E R -WAT E R L O O    G U E L P H   TO R O N TO    M A R K H A M    M O N T R É A L

The lawyers of Miller Thomson’s Strata Group have extensive experience 
and in depth familiarity with the legal requirements of the strata 
community. Through practical and cost-effective solutions we help 
you achieve your business objectives. 

Our services include:

For more information, contact:

Michael Walker 
604.643.1288 
mwalker@millerthomson.com

Lynn Ramsay, Q.C.
Michael Walker
Jennifer Spencer
Sharon MacMillan
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1701- 4555 Kingsway
Burnaby, BC V5H 4V8

Phone: 778 452 6454
Toll-free: 1 866 465 6873

www.hpo.bc.ca
www.bchousing.org
Email: hpo@hpo.bc.ca

 

   For More Information
 

1. About Your House fact sheets on Repairing or 
Replacing Roof Finishes (CE 28g), published 
by Canada Mortgage and Housing Corporation 
(CMHC). Available online at www.cmhc.ca. 

2. Inspection and Maintenance of Flat Roofs
 (Canadian Building Digest 179), New Roofing 

Systems (Canadian Building Digest 49), Ice on 
Roofs (Canadian Building Digest 89), Roofing 
Membrane Design (Canadian Building Digest 
95), and Drainage From Roofs (Canadian  
Building Digest 151), published by the National 
Research Council of Canada’s Institute for 
Research in Construction. Available online at 
www.irc.nrc-cnrc.gc.ca. 

3. Consumers Roofing Guide published by the 
Roofing Contractors Association of British 
Columbia. Available online at www.rcabc.org. 

4. Best Practice Guide to Wood-Frame Envelopes 
in the Coastal Climate of British Columbia, 
published by CMHC and available online at 
www.cmhc.ca. 

5. Roof Consultants Institute website  
www.rci-online.org.

6. What to Know about Contingency Reserve Funds 
and Special Levies (Instruction Guide 12) 
published by Superintendent of Real Estate, 
Financial Institutions Commission. Available 
on line at www.fic.gov.bc.ca. 

7. Your building’s maintenance manual.

 

Replacing Your Roof
Eventually, maintenance will no longer be useful or 
cost-effective in preventing leaks from occurring. 
At that time, full replacement of the roof will be 
required. Roofs should be replaced before the risk of 
complete failure gets too high, to avoid potentially 
costly interior repairs resulting from water leakage.  
 Life expectancies of roofs can range from 
10 years to over 30 years, depending on the roof 
design, exposure, construction and materials 
used.  A qualified roofing contractor will be able to 
identify the type of roofing system that you have 
and its current condition and from that determine 
its anticipated life. To plan for the eventual 
replacement of the roof, your building should 
establish a renewals plan, which would include the 
frequency for replacement and the approximate 
cost. In British Columbia the Strata Property Act 
requires strata corporations to have a contingency 
reserve fund (CRF) to pay for common expenses 
that occur less often than once per year such as 
roof replacement. See the “For more information” 
section of this bulletin on how to obtain more 
information on this requirement.
 With ongoing inspections and proper 
maintenance, a roof can provide many years of 
protection from the elements for the building, its 
contents and those who call it home.

Action Plan Tips
• Roofs should be inspected twice per year, 

in the spring and the fall, as well as after a 
significant weather event with high winds,  
heavy rains or hail. All roofs require regular 
inspection and maintenance.

• Hire a professional roofing inspector 
or contractor to carry out inspection, 
maintenance and repairs.

• Hire qualified personnel to develop a 
maintenance and renewals plan for your roof.

The gravel cover of this 
built-up low-slope roof 

has moved, exposing the 
membrane that is cracked 

as a result of exposure 
to sun and weather, and 
exposing the underlying 

roofing felts. The roof can 
be expected to deteriorate 

quickly, and may already 
have failed at this 

location. 

With proper maintenance 

and care, the service 

life of the roof can be 

maximized.

Disclaimer
This bulletin is intended to provide readers with general information only. Issues and problems related to 
buildings and construction are complicated and can have a variety of causes. Readers are urged not to rely  
simply on this bulletin and to consult with appropriate and reputable professionals and construction specialists 
before taking any specific action. The authors, contributors, funders and publishers assume no liability for the 
accuracy of the statements made or for any damage, loss, injury or expense that may be incurred or suffered as  
a result of the use of or reliance on the contents of this bulletin. The views expressed do not necessarily  
represent those of individual contributors or BC Housing.
 The regulations under the Homeowner Protection Act contain specific provisions requiring owners to mitigate 
and restrict damage to their homes and permitting warranty providers to exclude coverage for damage caused or 
made worse by negligent or improper maintenance. These apply to both new and building envelope renovated 
homes covered by home warranty insurance. Failure to carry out proper maintenance or carrying out improper 
maintenance either yourself or through qualified or unqualified personnel may negatively affect your warranty 
coverage. Refer to your home warranty insurance documentation or contact your warranty insurance provider  
for more information.
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MAXIUM 

FINANCIAL 
SERVICES

Maxium is an experienced partner that will work

with you to develop and deliver a customized

financing solution for your strata’s project

There is an alternative to 

“special assessments” as the strata corporations 

listed below have discovered!

Providing Financing for Strata Repairs, 
Refits, Refurbishments and Renovations

CONTACT:  Paul McFadyen
Regional Manager,  Maxium Financial Services

PHONE:  (604) 985-1077

PHONE T/F:  1 (888) 985-1077

E-MAIL:  pmcfadyen@shaw.ca
www.maxium.net

The Maxium Advantage 
Preserves Personal Equity         

    No Personal Guarantees

   No Individual Unit Mortgages   

   Financing up to 25 years

      Multi tower strata exterior 

envelope replacement

    12 unit strata project that 

included new roof, windows, 

balconies, painting and 

lobby refurbishment

     48 unit townhouse project 

that included new inside 

roads, drains and curb repairs

    148 unit townhouse project 

that included top up funding 

for mould remediation

     700 + unit strata thermo 

energy and green roof 

installation

    200 + unit Whistler strata 

project that included lobby, 

hallways and exterior 

refurbishment

    150 unit townhouse project 

that includes new siding, 

windows, roofing, parkade 

and carport repairs

    45 unit condominium 

renovation that included 

windows, eaves troughs, 

roof, siding and painting

    40 unit recreational 

townhouse complex 

acquisition of waste 

treatment facility and 

related land

    37 unit condominium 

balcony repair

    100 unit condominium 

repair of siding, windows, 

grading and landscaping
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CHOA FALL 2014 STRATA EDUCATION PROGRAM 

The CHOA Fall 2014 courses focus on:  

#1) Insurance: Strata Corporation, Council, Owner, Tenant 

#2) Creating Notice Packages 

#3) Implementing your Depreciation Report, Managing your Repair,  
Maintenance and Renewal Schedules and Budget Planning 

The curriculum of each course has been designed to provide a complete reference to the Strata Property Act, Regulations, 
Schedule of Standard Bylaws, and interrelated legislation that has an impact on strata corporations in BC. For seminar 

locations, topics and registration details please visit the CHOA website at http://www.choa.bc.ca/seminars.html.   

Fees: daytime seminars are $60 first registrant, $30 each additional registrant; 
evening seminars are $30 each registrant. 

Due to the popularity of workshops, pre-payment and pre-registration are required. 
Seating is limited so register early. 

Prince George #1, #2, #3 Saturday, September 13, 2014 9:00 am - 3:00 pm Coast Inn of the North 

Fort St. John #1, #2, #3 Monday, September 15, 2014 9:00 am - 2:00 pm Quality Inn Northern Grand 

 ABT mp 00:9 - mp 00:7 4102 ,71 rebmetpeS ,yadsendeW ecarreT

Richmond #1, #2, #3 Saturday, October 04, 2014 9:00 am - 3:00 pm Kwantlen Polytechnic University 

Nelson #1, #2, #3 Saturday, October 18  letoH emuH mp 00:3 - ma 00:9 4102 ,

Cranbrook  #1, #2, #3 Monday, October 20, 2014 9:00 am - 3:00 pm St. Eugene Golf Resort 

Kamloops #1, #2, #3 Wednesday, October 22, 2014 9:00 am - 3:00 pm Kamloops Convention Centre 

Vernon #1, #2, #3 Thursday,  letoH egitserP mp 00:3 - ma 00:9 4102 ,32 rebotcO

 nnI adamaR mp 00:3 - ma 00:9 4102 ,42 rebotcO ,yadirF 3# ,2# ,1# anwoleK

Penticton #1, #2, #3 Saturday, October 25, 2014 9:00 am - 3:00 pm Lakeside Resort 

Surrey #1, #2, #3 Saturday, November 01, 2014 9:00 am - 3:00 pm Kwantlen Polytechnic University 

North Vancouver #1 Tuesday, November 04, 2014 7:00 pm - 9:00 pm Braithwaithe Community Centre 

Nanaimo #1, #2, #3 Friday, November 14, 2014 9:00 am - 3:00 pm Coast Bastion Inn 

Victoria #1, #2, #3 Saturday, November 15, 2014 9:00 am  letoH trofmoC mp 00:3 - 

Vancouver #1 Monday, November 17, 2014 7:00 pm - 9:00 pm Vancouver Public Library 

North Vancouver #2 Tuesday, November 18, 2014 7:00 pm - 9:00 pm Braithwaithe Community Centre 

 azalP adamaR mp 00:3 - ma 00:9 4102 ,02 rebmevoN ,yadsruhT 3# ,2# ,1# drofstobbA

Coquitlam #1, #2, #3 Saturday, November 22, 2014 9:00 am - 3:00 pm Best Western Coquitlam Inn 

Vancouver #2 Monday, November 24, 2014 7:00 pm - 9:00 pm Vancouver Public Library 

North Vancouver #3 Tuesday, November 25, 2014 7:00 pm - 9:00 pm Braithwaithe Community Centre 

Courtenay #1, #2, #3 Saturday, November 29, 2014 9:00 am - 3:00 pm Crown Isle Resort 

  Vancouver #3 Monday, December 01, 2014 7:00 pm – 9:00 pm                  Vancouver Public Library 

www.choa.bc.ca
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Definitions of insurance:  
Common property 
Common assets 
Fixtures
Betterments

Different types of policies: 
Strata corporation 
Strata lot owner/tenant 
Vehicle policy 
Construction warranties 
Commercial use 
Sections
Air parcel agreements 
Bare land strata 
Purchasing options 

Levels of insurance 
Minimal levels of insurance for 
general liability, property coverage, 
appraised values 

Optional coverage: 
Errors and omissions 
Human rights claims 
Illegal drug activity 
Earthquake insurance 
Directors & Officers liability 

Other insurance related topics:  
How deductable amounts are set  
The cause of higher risks and rates 
What documents and materials a 
strata must provide to owners and 
tenants
Who and what is covered by the strata 
corporation policy 
Who pays cost of claims and 
deductibles
How to collect a deductable & the 
impact of the Limitation Act 
What happens when a tenant causes a 
claim 
What types of claims may be exempt 
from a strata corporation, home 
owner, landlord or tenant policy  

Creating notice packages for: 
Annual General Meetings 
Special General Meetings 
Information Meetings 
Waiver of Notice Decisions 
Petitioned Meetings 
Sections

Writing notice packages to comply 
with the Act & the bylaws for: 

Agenda Requirements 
Quorum Requirements 
Notification Requirements 
Location Requirements 
Voting Eligibility 
Proxy Requirements 
Chairing Meetings 
Proper Notice Periods 
Form “C” Notification 
Changes in Notice 
Approval of the Notice 

Items, Resolutions and information that 
must be included with the notice for

Annual Budget (including 
information regarding a majority 
vote resolution for a CRF   
depreciation expense) 
Amending Bylaws 
Amending Rules 
Court Actions 
Amendments to Limited Common  
Property 
Approving minutes 
Borrowing Money/Credit 
Special Levies 
Significant Changes to the Use or 
Appearance of Common 
Property 
Strata Plan Amendments 
Dissolution of the Strata 
Report on Insurance  
How sections bylaws impact 
general meetings and notice 
requirements 

This session will include a case study 
review of a strata corporation with a 
depreciation report and a developed 
annual operations plan.   

A step by step process:  
Obtain the report:  
Review the report for accuracy 
Informing the owners 
Identify the next critical projects 
for planning and funding 
Review the planning process for 
implementation of each project 
Review a 5-10yr financial plan 

Getting major projects underway:  
o understanding and 

establishing the real costs of 
construction and managing 
the process 

o use of property 
o meeting schedules 
o planning for future 

assessments, contingency 
expenses or annual 
contingency contributions  

o options for strata corporation 
financing

o significant changes in use or 
appearance of property   

Understanding how the project 
implementation will be 
undertaken by the strata 
corporation, the role of the strata 
manager and project consultants 
and technicians.

In Partnership With

.
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Condominium Home Owners’ Association 

Bulletin: 700-003 

Legislative Update: Strata Property Act, April 2014

Topic: Various SPA Amendments re: repair and maintenance, definitions and records   

On April 9, 2014 the adoption of Bill 12 (the Natural Gas Development Statues Amendment Act) resulted in the 
enactment of various amendments to the Strata Property Act.

In general, the amendments make it easier for strata councils to carry out their responsibilities by removing 
regulatory barriers for strata corporations and owners, clarifying requirements and refining problematic 
definitions.  A key focus was to support strata corporations in maintaining their buildings and other assets.  

One amendment clarifies that paying for and accruing funds to pay for a depreciation report is a legitimate 
operating fund expense, and can be approved by a majority vote. Another amendment made it easier for strata 
corporations to pay for repairs specifically recommended by their depreciation report by reducing the required 
approval for contingency reserve fund expenditures for such repairs from three-quarters to majority vote. Other 
minor changes help clarify the definition of purchaser and that storage locker allocations are required records. 

BILL 12 — 2014 
NATURAL GAS DEVELOPMENT STATUTES AMENDMENT ACT, 2014 

Strata Property Act 

39 Section 1 (1) of the Strata Property Act, S.B.C. 1998, c. 43, is amended 
(a) in the definition of "contingency reserve fund" by striking out "that usually occur less often than 
once a year or that do not usually occur", and 
(b) in the definition of "operating fund" by striking out "that usually occur either once a year or more 
often than once a year".

40 Section 35 (1) (c) (i) is amended by striking out "parking stall numbers," and substituting "parking stall 
and storage locker numbers,".

41 Section 89 (1), (2) and (5) is amended by striking out "the purchaser" and substituting "the purchaser or, if 
the strata lot is conveyed to the purchaser and the purchaser becomes the owner of the strata lot, that owner".

42 Section 92 (a) is repealed and the following substituted: 
(a) an operating fund for common expenses that 

(i) usually occur either once a year or more often than once a year, or 
(ii) are necessary to obtain a depreciation report under section 94, and .

Continued on page 29.
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43 Section 96 is repealed and the following substituted: 
Expenditures from contingency reserve fund 
96 The strata corporation must not spend money from the contingency reserve fund unless the expenditure is 

(a) consistent with the purposes of the fund as set out in section 92 (b), and 
(b) approved or authorized as follows: 

  (i) the expenditure is first approved by a resolution passed by 
   (A) a majority vote at an annual or special general meeting if the expenditure is 
    (I) necessary to obtain a depreciation report under section 94, or 
    (II) related to the repair, maintenance or replacement, as recommended in the  
    most current depreciation report obtained under section 94, of common property,  
    common assets or the portions of a strata lot for which the strata corporation has  
    taken responsibility under section 72 (3), or 
   (B) a 3/4 vote at an annual or special general meeting if the expenditure is not described
   in clause (A) (I) or (II); 
  (ii) the expenditure is authorized under section 98. 

44 Section 109 is amended 
(a) in paragraph (a) by striking out "the seller owes" and substituting "the person who is the owner of 
the strata lot immediately before the date the strata lot is conveyed owes", and 
(b) in paragraph (b) by striking out "the purchaser owes" and substituting "the person who is the owner 
of the strata lot immediately after the date the strata lot is conveyed owes".

Commencement 
45 The provisions of this Act referred to in column 1 of the following table come into force as set out in 

column 2 of the table: 

Item Column 1 
Provisions of Act

Column 2 
Commencement

1 Anything not elsewhere covered by this table The date of Royal Assent 

2 Section 17 October 4, 2010 

3 Section 18 May 31, 2012 

4 Sections 19 to 38 By regulation of the Lieutenant Governor in Council

Continued on page 31.

Continued from page 28.
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Many strata projects need 
commercial agreements such 
as licences, loan or cost-
sharing agreements, easements, 
or leases for their operations.

These agreements:
  create obligations

   allocate responsibility 
for risks

    can impact depreciation 
reports and future costs

Protect your Strata: 

Get Experienced
Legal Advice

1010 The Burrard Building  |  1030 West Georgia Street  |  Vancouver, BC  Canada  |  V6E 2Y3

Tel: (604) 688-9337  |  Fax: (604) 688-5590  |  www.remediosandcompany.com

David A. Liden
Email: dliden@remediosandcompany.com

Tel: 604 688-9337, ext. 307

REMEDIOS & Co. 
BARRISTERS & SOLICITORS

We provide the most professional property 
management service. 

We are proudly Canadian owned and 
operated for over 35 years. 

Neighbourhood Bike Patrols help ensure 
the safety of our clients and their homes. 

Residents of Rancho managed buildings 
gain exclusive access to our Rancho 
Benefits Program. 

Superior communication with our clients 
is facilitated through exclusive services 
like our CARE Program. 

We leverage technology to improve our 
services continually via myRanchoStrata, 
RService, and INQFlow. 

Tel: (604) 684-4508 
pmgr@ranchogroup.com 
www.ranchovan.com 
6th Floor—1190 Hornby Street 
Vancouver, BC V6Z 2K5 

A member of

T: 604.971.5435
F: 604.971.5436

We Deliver Peace of Mind.

POWERSTRATA.COM

For Strata Councils & Strata Managers
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Condominium Home Owners’ Association 

Bulletin: 700-004 

Strata Property Act, April 2014 

 New regulation on strata corporation investments effective July 16, 2014 

  In addition to an investment permitted under the Act, for the purposes of section 95 (2) (a) or 108 (4) (b) (i) of the 
Act, as applicable, a strata corporation may invest money held in the contingency reserve fund or money collected on a 
special levy in one or more of the following investments: 

(a) a savings account or chequing account with a financial institution outside of British Columbia insured by 
the Canada Deposit Insurance Corporation; 

(b) a term deposit or a guaranteed investment certificate, if the deposit or certificate 
(i)   is insured by the Canada Deposit Insurance Corporation or the Credit Union Deposit Insurance 
Corporation of British Columbia, and 
(ii)   has a predetermined rate or predetermined rates of interest; 

(c) a treasury bill issued by the government of Canada; 

(d) any bond, debenture or other evidence of indebtedness issued or guaranteed by the government of Canada 
or a province, or issued by a corporation incorporated under the laws of Canada or a province, if, at the time of 
purchase,

(i)   the bond, debenture or other evidence of indebtedness has a remaining term to maturity of 5 years or 
less,
(ii)   the interest and principal of the bond, debenture or other evidence of indebtedness are payable in 
Canadian dollars, and 
(iii)   the bond, debenture or other evidence of indebtedness has a rating of A or higher from DBRS 
Limited; 

(e) a fixed income exchange-traded fund traded on an exchange in Canada, if, at the time of purchase, 
(i)   the fund's portfolio does not contain securities other than bonds, debentures and other evidence of 
indebtedness,
(ii)   the holdings in the fund portfolio are denominated in Canadian dollars, 
(iii)   the average remaining term to maturity of the holdings in the fund's portfolio is 5 years or less, and 
(iv)   98% or more of the value of the holdings in the fund's portfolio have a rating of BBB or higher as 
reported by the issuer of that fund. 
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Strata hotels are a frequent source 
of precedent setting cases when 
it comes to interpreting the lesser 

known sections of the Strata Property Act. 
In this case, which involved Vancouver’s 
landmark Fairmont Pacific Rim 
development, the developer sued the 
strata to recover payments it made to settle 
a dispute over a contract that the developer 
had entered into and assigned before the 
first annual general meeting (AGM).

Developers commonly enter into 
contracts with third parties during the 
course of a development and then assign 
those contracts to the strata after the deposit 
of the strata plan. The theory is that the 
developer can “lock-in a good deal” and 
then pass “the savings” on to future owners. 
 The Act imposes certain statutory duties 
on the developer to protect the strata and 
future owners from unfair deals during 
this period. In this case, the Court 
examined the developer’s duty under 
s. 20 of the Act. Section 20 requires the 
developer to place certain documents 
before the ownership at the first AGM, 
including “all contracts entered into by 
or on behalf of the strata corporation”.

The contracts in question were for 
“electronic concierge services” and an 
“assignment and assumption agreement”. 
The assignment agreement provided that 
the strata would assume all liability for any 
contracts assigned by the developer, and 
that it would indemnify the developer for 
any claims made against the developer 
in respect of those contracts. Both contracts 
were referenced in the developer’s 
disclosure statements given to all 
purchasers, and the strata ratified both 

contracts by a unanimous resolution 
shortly after the deposit of the strata plan. 
It is perhaps important to note here that 
the developer owned all the strata lots at 
the time of the unanimous resolution.

Although the evidence before the Court 
showed that the property manager had a 
copy of the contracts before the first AGM, 
neither contract was formally “presented” 
at the first AGM as required by s. 20 of the 
Act. The strata refused to pay the invoices 
under the concierge contract so the 
service provider sued the developer. 
The developer invited the strata to 
participate in the resolution of the suit 
but it did not do so. The developer then 
settled the claim with the concierge 
company and sued the strata to recover 
its payments and legal fees (about $53,000) 
pursuant to assignment agreement.

The strata advanced a number of 
defences, including the developer’s 
failure to formally present both contracts 
at the first AGM. The strata argued that 
the developer’s failure to comply s. 20 
invalidated the assignment agreement.

The Court rejected this argument and 
held that although s. 20 requires a developer 
to place all contracts before a strata at the 
first AGM, there is nothing in the Act that 
renders such contracts unenforceable if the 
developer fails to do so. To the contrary, 
the Court found that the Act expressly 
authorized the owner developer to enter 
into such contracts on the strata’s behalf. 
The court found that the assignment 
agreement was enforceable in accordance 
with its terms under the basic principles of 
contract law. There was also full disclosure 
by the developer and no evidence that the 

developer had entered into the contracts in 
“bad faith”. The strata was ordered to pay 
the developer, but the developer’s claim 
for costs was reduced because the Court 
found that the developer was not entitled 
to full indemnity for its legal costs under 
the assignment agreement.

This case sheds light on how the 
Court views technical non-compliance 
with the Act by the owner developer. 
Although there is a line of cases in which 
developers’ “pre-incorporation” contracts 
have been set aside, this case confirms that 
a Court is unlikely to interfere with such 
contracts unless it can be demonstrated 
on the evidence that the developer was 
acting in breach of its fiduciary duties 
while it controlled the strata corporation. 
The evidence must show that the contract 
benefitted the developer at the strata’s 
expense, or that the developer was 
reckless as to its benefit to the strata.

WHAT WE DO: Lesperance Mendes 
advises strata corporations and owners 
on disputes with owner developers, 
including warranty claims, misrepresentation 
claims, and condominium pre-sale 
contracts. To find out more about our 
strata law practice, contact Paul G. Mendes 
at 604-685-4894 or at PGM@LMLAW.CA.

A note to the reader: this case comment 
is intended for general information 
purposes only and should not be relied 
on as legal advice. Every case depends 
on its own facts. If you have a legal 
problem, you should seek the advice 
of a qualified lawyer.

BC Supreme Court Upholds Contract 
Entered Into By Condo Developer 
Before The Deposit Of The Strata Plan

Paul Mendes / Lesperance Mendes Lawyers

299 Burrard Management Ltd. v. The Owners, Strata Plan BCS 3699, 2014 BCSC 390



34      CHOA Journal  | Summer 2014



  CHOA Journal  | Summer 2014    35

R
ecently, BC Safety Authority 

(BCSA) sent a letter to a number 

of building owners and managers 

reminding them of their obligation to 

comply with elevating safety order, 

SO-L1 101214 1 — Hydraulic Elevators 

with Single Bottom Cylinders.

Hydraulic elevators with 

single bottom cylinders 

pose a safety risk to 

residents and must be 

brought into compliance 

with current Code.

BCSA issued this safety order in 

December 2010, requiring building 

owners and managers to submit a 

completed safety order compliance plan 

by February 2014 and comply with the 

order by October 8, 2015. If your elevator 

is subject to this safety order and you 

have not submitted a compliance 

plan, you must do so. An electronic 

submission form is available on BCSA’s 

website: www.safetyauthority.ca/form/

safety-order-compliance-plan

Even if your elevator does not have 

a single bottom cylinder, if you are in 

receipt of the safety order you must 

submit a compliance plan response form. 

After October 8, 2015, any in-ground 

hydraulic elevators subject to the safety 

order which are not in compliance with 

B44-2007 Safety Code are required to be 

immediately removed from service. 

To find out if your elevator is a 

single bottom cylinder hydraulic 

elevator, check with your elevator 

maintenance contractor and/or the 

original manufacturer or installer of 

the equipment. If your building does 

have this type of elevator, you have four 

options to bring it into compliance.

•  Replace the single bottom cylinder 

equipment with double bottom 

cylinders that have a code compliant 

cylinder protection system.

•  Create a safety redundancy by 

installing a piston gripper system.

•  Install car safeties and governor, 

which acts like a brake in the case 

of a system failure.

•  Replace the hydraulic system 

with a machine room-less 

traction elevator.

If you have further questions after 

speaking with your maintenance 

contractor, please contact BCSA toll free 

at 1-866-566-7233.

Does Your Building Have A Single 
Bottom Cylinder Elevator?

An important safety notice from BC Safety Authority
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Does Your Depreciation Report
Have A Benchmark Analysis?

All Depreciation Reports can be broken down into two components:

1) a technical condition assessment of the property’s assets, and
2) an analysis of costs to renew those items.

It is this financial analysis that allows Reserve Planners to make
conclusions on the state of a Contingency Reserve Fund (CRF) and
recommendations on annual contributions.

As part of this financial component, it’s important to perform a
Benchmark Analysis, which essentially builds the basis for different CRF
funding strategies. A Benchmark Analysis consists of an inventory of all
the Strata Corporation assets, how many of each type of asset there are
and their replacement costs, the current and future costs to renew them
(using construction related inflation rates), current and future reserve
fund requirements, and most importantly, an Annual Reserve Fund
Assessment value.

The total of this annual reserve fund assessment value is the amount of
money the strata council would have to set aside to theoretically
maintain a fully funded CRF and never raise a special levy ever again
(stress the word ‘theoretical’). This value provides the annual
contributions required in order to fully fund all assets. This value is not
economically reasonable in most cases, yet it provides a basis for more
realistic cash flow options (e.g. 25% fully funded, 50% fully funded, 75%
fully funded, etc.) and a means to assess how well the Strata Corporation
is contributing to its CRF.

Certified Reserve Planners (CRPs) will provide you with at least three
funding strategies that are built on the foundation of a Benchmark
Analysis, which is a standardized analytical method unique to their
training used and accepted across the country. While there are certainly
other financial methodologies and analytical tools in use, there is value in
pursuing a more common, updated method, which will ultimately make
Depreciation Reports more comparable and understandable. The
Benchmark Analysis is the most commonly accepted and understood
approach in Reserve Fund Planning, and with currently over 55 CRPs in BC
alone (and more are currently being trained), condo owners can rest
assured they are receiving advice from the only national recognized
qualification for depreciation reports, using the most commonly accepted
and understood approach for determining the expenditures a Strata
Corporation will need to undertake – the Benchmark Analysis in
Depreciation Reports.

The following are Certified Reserve Planners in your area:

BFL Canada | Vancouver *
www.bflcanada.ca
604.669.9600

Bramwell & Associates | Vancouver *
www.stratareserveplanning.com
604 608 6161

Campbell & Pound Commercial | Richmond *
www.depreciationreport.com
604.270.8885

CSA Building Sciences West | Coquitlam
www.csawest.com
604.523.1366

Cunningham & Rivard | Campbell River
www.cunninghamrivard.net
250.287.9595

Grover, Elliott & Co. | Vancouver *
www.groverelliott.com
604.687.5443

Ingleside Development Consulting | Kelowna *
www.inglesidedevelopment.ca
250.764.7722

JRS Engineering | Burnaby *
www.jrsengineering.com
604.320.1999

Kent Macpherson | Kelowna *
www.kent macpherson.com
250.763.2236

Maintenance Operations Programs | Surrey *
www.mopinfo.ca
604.574.6435

NLD Consulting | Burnaby *
www.reserveadvisors.ca
604.638.1041

Penny & Keenleyside | New Westminster *
www.pkappraisals.com
604.525.3441

Vision Property Advisors | Trail *
www.visionpropertyadvisors.com
877.659.3224

* CHOA Business Member

To find out more about the CRP designation
please visit the REIC – Real Estate Institute of
Canada website. www.reic.ca
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Know When to Make a 
Home Warranty Insurance Claim

Owners of homes with home warranty insurance can search the Residential Construction  
Performance Guide to find out whether concerns they have with the quality of their homes  
may be covered by home warranty insurance.

View the Residential Construction Performance Guide to find: 

Homeowner Protection Office website.

www.hpo.bc.ca      
Toll-free: 1-800-407-7757     
Email: hpo@hpo.bc.ca
      @ HPO_BC



The Strata Property Act, Regulations, 

The Schedule of Standard Bylaws, 

and any bylaw amendments filed 

by a strata corporation, set out the basis 

for rules of order and procedures for 

convening meetings.

Strata council presidents and vice 

presidents are routinely the appointed 

chairperson for council meetings and 

general meetings; however, it is often the 

decision of the strata council members 

or owners to elect an alternate to act as 

the chairperson. As a result, the strata 

corporations frequently rely upon their 

strata manager or another person to 

function as the elected chairperson for 

the proceedings.

Under the Strata Property Act Schedule 

of Standard bylaws, the strata corporation, 

may by majority vote elect any person 

attending general meetings to act as the 

elected chairperson in the event that the 

president or vice president are unwilling 

or unable to act.

For example: Standard Bylaw 25, Person to 

Chair meeting establishes that the 

president, or vice president are deemed 

by bylaw to be required to chair general 

meetings, except in the event they are 

unwilling or unable to act. In the event 

the president and vice president are 

not chairing the meeting, the strata 

corporation must elect a person who 

is present at the meeting to chair the 

meeting, procedurally by majority vote.

Not all bylaws permit any person to chair 
meetings. A frequent bylaw amendment 

adopted by many strata corporations 

since the coming into effect of the Strata 

Property Act, requires that a person must 

be elected from an eligible voter who is 

present at the meeting. This requires that 

the person must either be a registered 

owner or proxy holder. Such a bylaw 

prohibits a strata manager from chairing 

a general meeting as they are not 

permitted by the regulations to hold a 

proxy as per section 56 of the SPA.

Prior to agreeing to be elected to chair 

a meeting, the nominated candidate must 

understand that they require the authority 

of the strata corporation to act as the 

chairperson of the meeting, and they may 

be required to make certain decisions 

under the Act & the Bylaws, to ensure the 

procedures of the meeting comply with 

the Act, Regulations and any amended 

bylaws of the strata corporation.

If a person is willing to be elected as the 

chairperson of the meeting they will require 

the following documents and materials:

•  Copies of the agenda, resolutions 

and information contained within 

the notice

•  A copy of the Strata Property Act, 

Regulations

•  A copy of any amended bylaws of 

the strata corporation 

•  A copy of any registered land 

title documents relevant to the 

meeting, such as: schedule of unit 

entitlement, voting entitlement, 

registered strata plan, or other 

registered documents

•  Provisions and materials for the 

meeting to enable secret balloting 

and reporting of the procedures at 

the meeting.

It is important to review the bylaws 

of a strata corporation closely prior 

to chairing meetings to ensure the 

elected chairperson is in compliance of 

procedures and voting methods.

Prior to the Strata Property Act, 

bylaws of strata corporations, that 

may be still in effect, referred to the 

President or vice president of council as 

the chairperson and vice chairperson. 

These bylaws, also establish that the 

chairperson or vice chairperson may 

cast an additional vote in the event of a 

tie. If the chairperson is not a registered 

owner or proxy holder representing an 

owner, or they are an agent, contractor or 

employee of the corporation, they may 

be exercising a decision that has the 

potential to impact the business of 

the strata corporation, and placing 

themselves in a position of liability or 

potential conflict of interest.

Some common bylaws that determine 

the outcomes of voting and methods of 

voting, may require  the elected chairperson 

to render decisions that may impact the 

strata corporation. In the event the decision 

is not determined by the chairperson, 

a procedural decision may rely upon 

section 50 of the Strata Property Act. 

For example: The voting quorum present 

in person or by proxy may by majority 

vote decide that discussion on an agenda 

item is to cease and the vote is to be held. 

Likewise, strata corporation bylaws may 

also give the chairperson this authority.

Voting methods are also determined by 

the Schedule of Standard Bylaws, or the 

amended bylaws of the strata corporation. 
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Understanding The Role Of Chairing 
Strata General Meetings And 
Council Meetings

Tony Gioventu / Executive Director, CHOA

Continued on page 41.
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Speak with one of our many experienced Certified 
Reserve Fund Planners to assist your strata
• Depreciation Reports
• Financial Funding Analysis
• Life Cycle Analysis
• Insurance Appraisals and Depreciation Report 

Combo Pricing
•   Professional, Insured and Certified Staff
• Appraisal Institute of Canada and Real Estate 

Institue of Canada Members in Good Standing
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Example 1 is from the Schedule of 

Standard Bylaws and Example 2 is 

extracted from an amended bylaw of a 

strata corporation.

Example 1 “despite anything in the 

bylaws, an election of council or removal 

of a council member must be held 

by secret ballot, if the secret ballot is 

requested by an eligible voter”

Example 2 “the chair must decide 

whether a vote will be by show of voting 

cards, by roll call, secret ballot or some 

other method”

Section 50 of the Act prescribes that 

matters are decided at a general meeting 

by majority vote unless a different 

voting threshold is required or permitted 

by the Act or the Regulations. During 

the proceeding of a ¾ vote resolution, 

owners may attempt to amend a ¾ vote 

resolution. It is the obligation of the 

chairperson to determine whether the 

amendment substantially changes the 

resolution and whether it will be permitted 

or not. This is simply not the matter of 

chairing a meeting but now also requiring 

the chairperson to act in a decision making 

capacity regarding the proceedings of the 

meeting. In the following example, 

the chairperson may be exercise the 

decision; however, if the owners disagree 

they may give contrary direction.

For example: Where a procedural 

matter is unclear in the bylaws of the 

corporation or the Strata Property Act, 

and the chairperson is unable or unwilling 

to render a decision, the owners by 

majority vote, may establish the outcome. 

For example: If a proposed amendment 

to a ¾ vote resolution is declared by the 

chair to be contrary to Section 50 of the 

Act and not permitted, the owners may 

challenge the chair’s decision. While that 

challenge is not defined procedurally 

under the provision of the Act or Standard 

bylaws, section 50 established that matters 

are decided by a majority vote unless a 

different voting threshold is required.

Strata managers are frequently 

expected to chair meetings and also 

function as the secretary of the meetings 

and take minutes. In this circumstance, 

the chairperson should once again rely 

on the requirements of the Act & Bylaws 

of the strata corporation to establish a 

minute taking protocol. The motions and 

resolutions, and the result of the voting 

should be clearly articulated in the 

minutes of the meeting.

The matter of chairing meetings for 

council meetings also presents confusion 

to strata corporations. In the Standard 

Bylaws Section 20, they do not prohibit 

a chairperson from being elected from a 

non council member. It provides that any 

such prescription in that section 20 of 

the delegation of council’s duties set 

out specific limitations to the extent of 

power’s and duties of persons who are 

not members of council.

To that extent the council is prohibited 

from delegating their authority to 

determine based on the facts of a 

particular case whether a person has 

contravened a bylaw or rule, whether a 

person should be fined, and the amount 

of the fine, or whether a person should 

be denied access to a recreational facility. 

A chairperson is an active participant 

in the function of the meeting, but they 

do not have a vote, or a casting ballot 

on a council matter unless the bylaws 

otherwise permit. For the purpose of 

bylaw 20(4) only the council members 

may be actively involved in the function 

of bylaw enforcement and decision 

making, and the chairperson should 

limit their role to the procedural 

requirements and not participate in the 

decision making process.

The underlying question that the 

chairperson, who may also be in an 

agency agreement with the corporation 

must asses is, “what role am I in right 

now”. You may be required to give 

evidence as a witness, you may be 

providing direction regarding the Strata 

Property Act or the Strata Bylaws, you 

may be acting as the secretary and 

recording the proceedings, you may be 

acting as a scrutineer to count and report 

on ballots and voting procedures, you 

may be acting as the registrar issuing 

voting cards and establishing whether a 

party or proxy is an eligible voter or not. 

Strata corporations will continue to 

rely on managers to act in parliamentary 

roles. To ensure the managers have 

the authority to fulfill those roles and 

act under the direction of council, it is 

important that strata councils and the 

voting quorum of owners at general 

meetings duly elect the managers into 

the designated roles where it is required 

by the owners and permitted under the 

bylaws of the Strata Corporation.

Continued from page 39.

New CHOA
Staff Member:
Please join us in welcoming 
Rosalina Munro to the CHOA 
Team. She joins our CHOA 
Victoria office after working 
for several years in real estate 
policy development. In addition 
to providing our members with 
strata advisory services Rosalina 
will be coordinating various 
CHOA research projects.
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Experienced Lawyers for your strata property needs 

 Strata fee collections 

 Reviewing and drafting by-laws 

 Enforcement of by-laws 

 Legal opinions 

 Leaky condominiums 

 Construction litigation 
 

For more information, please contact: 

Suite 1220 Airport Square 
1200 West 73rd Avenue 
Vancouver BC V6P 6G5 

Tel: 604-269-8500 FAX: 604-269-8511 
Toll free: 1-888-LAW-5544 

Email: shamilton@hammerco.net 
hammerco.net 

 

S E R V I C E   I N T E G R I T Y  -  R E S U L T S
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CHOA Business Members
APPRAISALS &
DEPRECIATION

REPORTS

Aedis Appraisals Ltd.
Richmond 
604.682.7585
aedisappraisals.com

Arctic Depreciation Report 

Appraisals Inc.
Vancouver 
604.729.2961

aStratagy Reserve Fund 

Planning
Cranbrook
888.771.4571

BC Depreciation Report 

Advisors Inc.
Vancouver  
604.719.1271
depreciationreports.ca

Bramwell & Associates 

Realty Advisors Inc.
Vancouver
604.608.6161
StrataReservePlanning.Com

C4U Inspections
West Kelowna
866.765.4434
c4uinspections.ca

Campbell & Pound 

Commercial Ltd.
Richmond
604.274.8885
campbellpound.com

Collingwood Appraisals Ltd.
New Westminster 
604.526.5000
collingwood.com

Cushman & Wakefield Ltd.
Vancouver
604.683.8181
bcdepreciationreports.com

Delta Appraisal 

Corporation 
Kamloops
778.471.5551
deltaappraisal.ca

Dream Home Appraisal Corp.
Kelowna
250.860.4400
dreamhomegroup.ca 

Dynamic Reserve Fund 

Studies Inc.
Kelowna
855.853.8255
dynamicrfs.com

Fraser Valley Appraisals Ltd.
Chilliwack
604.792.2133
fvappraisals.com

Grover, Elliott & Co Ltd.
Vancouver  
604.687.5443
groverelliott.com

Ingleside Development 

Consulting Ltd.
Kelowna  250.764.7722
Vancouver 604.999.1773
inglesidedevelopment.ca

Island Depreciation 

Reports Ltd.
Brentwood Bay 
778.351.1928
idrbc.ca

KDS Valuations Ltd.
Victoria
250.881.5281
kdsvaluations.com

Kent-Macpherson
Kelowna
250.763.2236
kent-macpherson.com

Maintenance Operations 

Program Inc. 
Cloverdale
604.574.6435
mopinfo.ca

NLD Consulting – Reserve 

Fund Advisors
Burnaby
604.638.1041
reserveadvisors.ca

Normac Appraisals 
Vancouver
604.221.8258
normac.ca

Pacific Rim Appraisals 
Victoria  250.477.7090
Nanaimo  250.754.3710
pacificrimappraisals.com

Penny and Keenleyside 

Appraisals
New Westminster 
604.525.3441
pkappraisals.com

Reliance Asset Consulting Inc.
Calgary/Vancouver
866.941.2535
relianceconsulting.ca

RFP Reserve Fund 

Planning Inc.
Osoyoos 
250.495.2329
reservefundplanning.ca

Schoenne Property 

Services Ltd.
Vernon
250.542.2222
schoenneassociates.com

Skyview Inspection 

Services
Penticton
250.490.1118
skyviewinspectionservices.com

Taycon Consulting Inc. 
Calgary
403.519.2693
tayconconsulting.ca

Vision Property Advisors Inc.
Trail
877.659.3224
visionpropertyadvisors.com

BUILDING ENVELOPE
MAINTENANCE

Bemco Pacific Services Inc.
Vancouver
604.294.8111
bemco.ca

New City Contracting Ltd. 
Vancouver
604.215.7374
newcitycontracting.com 

PCM Pomeroy Building 

Maintenance Ltd.
Burnaby
604.294.6700
pomeroyconstruction.com

Prostar Painting & 

Restoration
Vancouver
604.876.3305

Remdal Painting &  

Restoration Inc.
Langley 
604.882.5155
remdal.com

Rockport Property Services
Port Coquitlam
778.285.3799
rockportpropertyservices.com

CONSTRUCTION &
BUILDING ENVELOPE

RESTORATION

Aqua City Restorations Ltd.
Burnaby
604.716.3511
aquacity.ca

Coastpro Contracting Ltd.
Langley
604.881.7011
coastpro.ca

Cobing Building Solutions
Port Coquitlam
604.319.9244

EPS Westcoast  

Construction Ltd.
Surrey
604.538.8249
epswestcoast.com

JDP Construction
Vancouver
604.601.8206
jdpconstruction.ca

Koman Construction Ltd.
Vancouver
604.709.1818

Maccid Consulting Ltd. 
Penticton
250. 809.6820
maccid.com

Pacific Building  

Envelope Maintenance 
Delta
604.940.6056
pbemltd.com

Pacific Preferred 

Developments Ltd.
Cultas Lake
604.858.3464
ppdltd.ca

Rite Handyman Ltd.
Coquitlam  
604.438.4555
ritehandyman.ca

Weststar Restoration and 

Contracting Service Ltd.
Vancouver
604.324.0359
weststarltd.ca

COMPUTER 
SOFTWARE &

TELECOMMUNICATIONS

Access Point Information 

Canada Ltd.
Victoria
250.953.8270

Delta Cable
Delta
778.434.3023
deltacable.com

Power Strata Systems Inc
Vancouver
604.971.5435
powerstrata.com

DRYER VENT
CLEANING

Air-Vac Services Canada Ltd.
Surrey
604.882.9290
airvacservices.com

Commercial Vent  

Cleaning Ltd.
Langley
604.251.1717
commercialvent.com

Michael A. Smith  

Duct Cleaning
Surrey
604.589.2553
masduct.com

Modern PURAIR

Dryer Vent Cleaning
Langley
604.299.6620
modernpurair.com

National Air Technologies
Surrey
604.730.9300
natech.ca

TSS Cleaning Services
Nanaimo
250.754.9900
cleandryerducts.com

DECKS & RAILINGS

Duradek Canada Ltd.
Surrey
604.591.5594
duradek.com

Global Dec-k-ing Systems
Surrey
778.571.3000
globaldecking.com

ENGINEERING,
ARCHITECTURE &

DEPRECIATION
REPORTS

Apex Building Sciences Inc. 
Surrey
604.575.8220
apexbuildingsciences.com

Amarkpacific Construction 

Services
Surrey
604.930.4620
amarkpacific.com

Aqua – Coast Engineering Ltd. 
Delta
604.946.9910
aqua-coast.ca

BC Building Science
New Westminster
604.520.6456
bcbuildingscience.com

Best Consultants Building 

Science Engineering Inc.
Chilliwack
604.356.5022 
bestbse.ca 

Busque Engineering Ltd.
Richmond
604.277.7787
busqueengineering.com

CCI Group
Coquitlam   
604.553.4774
ccigroupinc.ca

CDW Engineering
Port Coquitlam
604.942.8272
cdwengineering.com

Chatwin Engineering
Victoria
250.370.9171
chatwinengineering.com

Clear Path Engineering Inc.
BC/Alberta
1.877.989.8918
clearpathengineering.ca

Continued on page 45.
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710 – 1030 West Georgia Street  |  Vancouver  |  BC  |  V6E 2Y3
Office: 604 687-5443  |  www.groverelliott.com

Larry Dybvig
AACI, P. App., MAI, FRICS

President
604-638-3161

larry.dybvig@groverelliott.ca

Eugene Steckley
BASC, MBA, AACI, P.APP., CRP

604-638-3154
eugene.steckley@groverelliott.ca

   Depreciation Reports 

(Reserve Fund Studies)

    Financial Funding Analyses

    Forecasts of Capital Requirements for 
Upgrades and Major Maintenance

    Insurance (Replacement Cost) 
Appraisals with Annual Updates

   Actual Cash Value Appraisals for 
Insurance Claim Settlements

    Litigation, Expropriation and 
Real Property Consulting Services

    Arbitration Services 
Throughout British Columbia

Our r  has been continuously and exclusively 
involved with the professional practice of real estate 
appraisal, valuation and consulting since 1969.

Grover, Elliott & Co.
Real Estate Appraisers & Counsellors

Residential

Safety, Security, Peace of Mind

Commercial
Industrial

Ask about our special program for:
Strata Building & Condominium Owners

Call: (604) 874-4476
Toll Free: 1-888-841-4538

> A leading Canadian-owned multi-product insurance company
> Competitive quote
> Excellent claims service with unique service review panel
> Our comprehensive package is one of the best in the industry
> Over 50 years providing Canadians with quality insurance products
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ENGINEERING,
ARCHITECTURE &

DEPRECIATION
REPORTS CON'T

exp.
Burnaby
604.709.4630
exp.ca

Halsall Associates 
North Vancouver
604.924.5575
halsall.com

Hamid Design Build Ltd.
Burnaby
604.603.3142
hamiddesignbuild.com

Herold Engineering Ltd. 
Nanaimo
250.751.8558
heroldengineering.com

IRC Building Sciences 

Group BC Inc.
Richmond
604.295.8070
ircgroup.com

JRS Engineering
Burnaby
604.320.1999
jrsengineering.com

LDR Engineering Group
Burnaby
604.805.6785
ldrgroup.ca

Levelton Consultants 
Richmond
604.278.1411
levelton.com

McCuaig & Associates 

Engineering Ltd.
Vancouver
604.255.0992
mccuaig.net

Morrison Hershfield 
Burnaby
604.454.0402
morrisonhershfield.com

Neale Staniszkis 

Doll Adams Architects
Vancouver
604.669.1926
nsda.bc.ca

RDH Building Engineering Ltd.
Vancouver  604.873.1181
Victoria 250.479.1110
Courtenay 250.703.4753
rdhbe.com

Read Jones Christoffersen Ltd.
Vancouver 604.738.0048
Victoria  250.386.7794 
Nanaimo  250.716.1550
rjc.ca

Ripple Rock Engineering Ltd. 
Victoria
250.721.5586
ripplerockeng.com

Strata Engineering Inc. 
Vancouver
604.780.1316
strataengineering.ca

Touwslager Engineering Ltd.
Burnaby
604.299.1906
touwslagerengineering.com

ENVIRONMENTAL & 
ENERGY

Access Gas Services Inc.
Delta
604.519.0862
accessgas.com

Enerpro Systems Corp.
North Vancouver 
604.982.9155
enerprosystems.com

Fischer Resource Efficiency 

Solutions 
Kelowna
250.712.0066
fischerandcompany.ca

Medallion Healthy Homes
Maple Ridge
604.619.6655
medallioncanada.com

Pinchin West Ltd. 
Richmond
604.244.8101
pinchinwest.com

Pure Environmental 

Testing Inc.
Vancouver
604.999.0798
puretesting.ca

FINANCIAL & 
ACCOUNTING

Bank of Montreal
Toronto 
416.927.5973
bmo.com

Cass & Fraser 

Chartered Accountants
Vancouver
604.558.3770
cassfraser.ca 

Coast Capital Savings 

Credit Union
Victoria
250.483.8710
coastcapitalsavings.com

Dong Russell & Company Inc.
Vancouver
604.730.7472

J. Leghorn Inc., CGA
Surrey
778.785.0466 
surreycga.ca

Kemp Harvey Goodison 

Hamilton Inc.
Burnaby
604.291.1470
khgcga.com

KPMG MSLP
Vancouver
604.673.4400
kpmg.ca

Maxium Condo Finance 

Group
North Vancouver 
604.985.1077
maxium.net

Pacific & Western Bank 

of Canada
Garibaldi Highlands
604.984.7564
pwbank.com

Reid Hurst Nagy Inc. CGAs
Kelowna 250.860.1177
Osoyoos 250.495.3383
Richmond 604.273.9338
rhncga.com

Sidhu, Straker & Associates
Vancouver
604.685.8548

TW Hawes, Inc. CGA 
Port Moody
604.469.3733
terryhawes.com 

Wilson - Tagoe & Co.
Vancouver  
604.608.6156
wilson-tagoe.com

FIRE & FLOOD
RESTORATION

ABK Restoration Services Ltd.
Penticton
250.493.6623
myabk.com

Canstar Restorations
Coquitlam  604.549.0099
Surrey  604.882.6505
Whistler  604.935.2050
canstarrestorations.com

Easy Care Restoration Ltd.
Richmond
604.278.4646
easycarerestoration.com

FirstOnSite Restoration
Vancouver
604.436.1440
firstonsite.ca

Ocean Pacific Restoration Ltd.
Burnaby
604.454.9549
oceanpacific.ca

Okanagan Restoration 

Services
Penticton
250.487.1289
okrestore.com

Premium Restoration Ltd.
Delta
604.943.7673
premiumrestoration.com

Superior Flood and Fire 

Restoration Inc.
Vancouver
604.773.5511
superiorrestoration.ca

GOVERNMENT &
 ASSOCIATIONS

Appraisal Institute of 

Canada – British Columbia
Vancouver 
604.284.5515
appraisal.bc.ca

Better Business Bureau
Vancouver
604.681.0312
mainlandbc.bbb.org

Better Business Bureau of 

Vancouver Island
Victoria
250.386.6348
vi.bbb.org

Homeowner Protection  

Office (HPO)
Vancouver
604.646.7050
hpo.bc.ca

I. C. B. A. of BC
Vancouver
604.298.2295
icba.bc.ca

Landlord BC
Vancouver
604.733.9440
bcapartmentowners.com

Roofing Contractors  

Assoc of BC (RCABC)
Langley
604.882.9734

rcabc.org

Strata Property Agents of BC
Surrey
604.541.2903
spabc.org

HVAC

Broadway Refrigeration & 

A/C Co Ltd. 
Vancouver
604.255.2461
broadwayrefrigeration.com

INSURANCE

BFL Canada Insurance  

Services Inc.
Vancouver
604.678.5403
bflrealestate.ca

Bridges International 

Insurance Services
Vancouver
604.408.8695
biis.ca

Capri Insurance Services Ltd. 
Kelowna
250.869.3806
capri.ca

CMW Insurance Services 
Burnaby
604.294.3301
cmwinsurance.com

Co-operators, The
Vancouver
604.872.6788
cooperators.ca

Co-operators, The

Callison Financial Services Ltd.
Maple Ridge
604.460.3650
cooperators.ca

Co-operators, The 

Solve Insurance Services Inc.
Kelowna
250.861.3777
cooperators.ca

Falkins Insurance Group Ltd.
Cranbrook
250.426.2205
falkins.com

Fournier Agencies
Prince George
250.564.3600

Hendry Swinton McKenzie 

Insurance
Victoria
250.388.5555
hsminsurance.com

Hub International Barton 

Insurance
Chilliwack
604.703.7070
hubinternational.ca

Hub International Coastal 

Insurance Brokers
Burnaby
604.937.1700

hubcoastal.ca 

Seafirst Insurance  

Brokers Ltd.
Sidney
250.656.9886

CHOA Business Members

Continued on page 47.
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For a management proposal please contact:

Alfred A. Marchi

alfmarchi@paragonrealty.ca

Phone: 604-576-3868 Fax: 604-576-3813

#101 – 5550 – 152 Street, Surrey, BC V3S 5J9

Providing Strata 

Management Services to 

Lower Mainland 

Strata Corporations 

for over 20 years.

www.paragonrealty.ca
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INSURANCE CON'T

Vancouver Island 

Insurance Centres
Campbell River
insurancecentres.ca

WBI Home Warranty Ltd.
Burnaby
604.639.2924
wbihomewarranty.com

Western Financial Group 

(Kelowna)
Kelowna
250.762.2217
westernfinancialgroup.ca

INTERIOR FINISHES,
FURNITURE, &

FIXTURES

Interiors Defined
North Vancouver
604.764.5432
interiorsdefined.ca

Metrotown Floors & 

Interiors
Burnaby
604.434.4463
metrotownfloors.com

JANITORIAL &
MAINTENANCE

City View Systems Inc.
Vancouver
604.878.7282
cityviewsystems.com

MopnMow Building 

Services Ltd.
Delta
604.306.7791
mopnmow.com

Oxy-Dry Cleaning Ltd.
Kelowna
250.860.4595
oxy-dry.ca

LANDSCAPING

Busybee Gardening 
North Vancouver
604.990.7233
busybeegardening.com 

Countryside Landscaping
Surrey
778.565.1228
countrysidelandscaping.ca

FG Artifical Suppliers Inc.
Burnaby
604.430.5296
fg-lawns.com

Terra Firma Lawn & 

Garden Services
Port Coquitlam
604.761.5296
terrafirmalawnandgarden.ca

The Grounds Guys Victoria 

(0911992 BC Ltd) 
Victoria
250.881.8822
groundsguys.ca

The Silent Gardener Ltd.
New Westminster
604.324.3628
thesilentgardener.com

West Coast Evergreen 

Gardening
Mill Bay
250.743.4769

LEGAL & DISPUTE
RESOLUTION

Access Law Group
Vancouver
604.801.6029
accesslaw.ca

Adrienne Murray Law 

Corporation
White Rock
604.538.8239

Alexander Holburn  

Beaudin + Lang LLP
Vancouver
604.484.1700
ahbl.ca

Becker & Company Lawyers
Pitt Meadows
604.465.9993
beckerlawyers.ca

BWF Fodchuk Law 

Corporation
Vancouver
604.730.9900

Cambrey Consulting Ltd.
Port Coquitlam
604.552.4396
cambreyconsulting.com

C.D. Wilson Law Corporation 
Nanaimo
250.741.1400

cdwilson.bc.ca

Clark Wilson LLP
Vancouver
604.687.5700
cwilson.com

Cleveland Doan LLP
White Rock 
604.536.5002
cleveland.doan.com

Doak Shirreff LLP
Kelowna
250.763.4323
doakshirreff.com

Grant Kovacs Norell
Vancouver
604.609.6699
gkn.ca

Haddock & Company
North Vancouver
604.983.6670
haddock-co.ca

Hammerberg Lawyers LLP
Vancouver
604.269.8500
hammerco.net

Harper Grey LLP
Vancouver
604.687.0411
harpergrey.com

Kidston & Company LLP
Vernon
250.545.0711
kidston.ca

Klassen & Company
Abbotsford 
604.854.2086
klassenandcompany.com

Lesperance Mendes
Vancouver
604.685.4894
lmlaw.ca

Miller Thomson LLP
Vancouver
604.687.2242
millerthomson.com

Nixon Wenger
Vernon
250.542.5353

Pazder Law Corp. 
Vancouver
604.682.1509
pazderlaw.com

Reed Pope Law Corporation
Victoria
250.383.3838
reedpope.ca

Remedios & Company
Vancouver
604.688.9337
remediosandcompany.com

Richards Buell Sutton LLP
Vancouver
604.682.3664
rbs.ca

Robert E. Groves
Kelowna
250.712.9393
robertegroves.com

Waterstone Law Group LLP 
Chilliwack
604.824.7777
waterstonelaw.com

PAINTING

All - Bright Painting
Langley
604.671.3907
all-brightpainting.com 

FP Fresh Paint Inc.
Vancouver
604.433.7374

getfreshpaint.com

Inspec Painting Inspection
Delta
604.940.8089
inspec1.com

Millenium 2000 Painting 

& Decorating
Coquitlam
604.715.9551
millenium2000painting.ca

Performance Painting
Whistler
604.938.5922
performancepainting.ca

Prostar Painting & 

Restoration
Vancouver

604.876.3305

Remdal Painting &  

Restoration Inc.
Langley 
604.882.5155
remdal.com

Vanguard Painting Ltd.
Vancouver
604.732.4223
painter.ca

Warline Painting Ltd.
Surrey
604.542.5064
warlinepainting.ca

PLUMBING

Brighter Mechanical Ltd.
Richmond
604.279.0901
brightermechanical.com

Cambridge Plumbing 

Systems Ltd.
Vancouver
604.872.2561
cambridgeplumbing.com

CuraFlo of BC
Burnaby
604.298.7278
curaflo.com/bc

DMS Mechanical Ltd. 
Burnaby
604.291.8919
dmsmechanical.com

Drainscope of Victoria
Victoria  
250.590.1535
drainscope.net

Spears Sales & Service 
Vancouver
604.872.7104
spearssales.com

Trotter and Morton Facility 

Services Inc.
Burnaby
604.525.5462
trotterandmorton.com

Victoria Drain Services Ltd.
Victoria
250.818.1609
victoriadrains.com

PROJECT
MANAGEMENT

Brewster Engineering & 

Management Ltd.
Victoria
250.213.5059

Fisher Resource Efficiency 

Solutions Company Ltd.
Victoria
250.590.9440
frescoltd.com 

Planact Management Ltd.
Vancouver
604.216.8782
planactmanagement.com

ROOFING

Absolute Roof 

Solutions Inc.
Vancouver 
604.263.0334
absoluteroof.ca

Adanac Roofing & 

Exteriors ULC
Langley

604.888.1616

Best Quality Roofing 

Systems
Coquitlam
604.716.5325
bcroofing.ca

Burrard Roofing & Drainage
North Vancouver
604.986.1812

8Design Roofing Services 
Port Coquitlam
604.944.2977
designroofing.ca

Inter-Provincial Roof 

Consultants Ltd. 
Surrey
604.576.5740
iprc.ca

IRC Building Sciences 

Group BC Inc.
Richmond
604.295.8070
ircgroup.com

Continued on page 49.

CHOA Business Members
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Telephone: 250.763.2236 • Toll Free: 1.866.763.2236 
Fax: 250.763.3365 • Email: info@kent-macpherson.com www.kent-macpherson.com

• Insurance Appraisals

• First a ons an s

•  Commercial Real Estate 
alua on an  Consul n

•   Assessment Reviews, 
e o a on an  Appeal

eprecia on Reports  Reserve Fun  tu ies

 Auditing | Bookkeeping

 Small Business Consulting

 Taxes: Corporate / Personal / Estate

Ph: 604.608.6156 Cell: 604.818.0127
Suite 1000 – 355 Burrard St., Vancouver

wiltagoe@intergate.ca www.wilson-tagoe.com

George has been involved 
with Strata Corporations 
since 1997.

George Wilson-Tagoe
BSc., CGA

FOR INQUIRIES CALL 604-589-2553 
OR VISIT WWW.MASDUCT.COM

RESIDENTIAL    COMMERCIAL   
INDUSTRIAL    CONSTRUCTION

Dryer Ducts | Booster Fans | HVAC Ducts | Furnace Systems

Over 15 years of Excellence
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ROOFING CON'T

Roofing Contractors  

Assoc of BC (RCABC)
Langley
604.882.9734
rcabc.org

Roofix Services Inc.
Burnaby
604.444.4342 
roofixinc.com

Tremco Roofing & Building 

Maintenance / 

Weatherproofing 

Technologies
Toronto
416.421.3300
tremcoroofing.com

Trimstyle Consulting 
Vancouver
604.909.7777
trimstyle.ca

Valhalla Roofing Ltd. 
Langley 
778.895.2503
valhallaroofing.com

STRATA
MANAGEMENT &

REAL ESTATE

24/7 Realty Inc
Surrey
604.722.1522
247realty.ca

604 Real Estate Services Inc.
Vancouver
604.689.0909
604realestate.ca

AA Property Management
Richmond
604.207.2002
aaproperty.ca

Aberdeen Property 

Management
Richmond
604.273.1234

Accent Property  

Management Ltd.
Vernon
250.542.1533

accentpm.ca

Advantage Property 

Management Ltd
Victoria
250.881.8866

Alliance Strata Properties Ltd.
Parksville
250.951.0851
alliancestrata.com

Ascent Real Estate 

Management Corp.
Burnaby
604.431.1800
ascentpm.com

Assertive Property 

Management & Real Estate 

Services Inc.
Burnaby
604.253.5566
assertivepm.com

Associated Property 

Management Ltd.
Kelowna
250.712.0025

Atira Property 

Management Inc.
Vancouver
604.439.8848
atira.ca

AWM - Alliance Real Estate 

Group Ltd.
Vancouver
604.685.3227
awmalliance.com

AXIS Strata Management
Delta

604.785.6953

Bayside Property Services
Burnaby
604.432.7774
baysideproperty.com

Bayview Strata Services Inc.
Parksville
250.248.1140
bayviewstrataservices.ca

Baywest Management Corp
Surrey
604.591.6060
baywest.ca

Bernard Siebring
Kelowna
250.762.7596

Blueprint Strata Management
White Rock
604.200.1030
blueprintstrata.com

Bradshaw Strata  

Management Ltd.
Surrey
604.576.2424
bsmstrata.ca

Campbell Strata 

Management Ltd. 
Abbotsford
604.864.0380
campbellstrata.com

C & C Property Group
North Vancouver
604.987.9040
cccm.bc.ca

Centre Group Real Estate 

Service Corp.
Kelowna
250.763.2300
colliers.com

Century 21 Performance 

Realty & Management
Squamish
604.892.5954
century21.ca/ 
performancerealtymanagement

Century 21 Prudential 

Estates (RMD) Ltd.
Richmond
604.273.1745
Century21pel.com

Century 21 Seaside 

Realty Ltd.
White Rock
604.531.2200
century21.ca/seasiderealty

Cherish Community 

Living Ltd.
Victoria
250.478.4438
cherishliving.ca

Citybase Management 
Vancouver
604.708.8998
citybase.ca

CML Properties 
Kamloops
250.372.1232

cmlproperties.ca

Coldwell Banker  

Horizon Realty
Kelowna
250.860.1411
okanaganpropertymanagement.com

Columbia Property 

Management Ltd.
Kamloops
250.851.9310

Colyvan Pacific Real Estate
Vancouver
604.683.8399
colyvanpacific.com

Colyvan Urban Properties Ltd.
Vancouver
604.681.4177
colyvanurban.com

Compass Point Real Estate 

Services Inc.
Richmond
604.214.8645
compasspointinc.com

Complete Residential  

Property Management 
Victoria
250.370.7093
completeresidential.com

Cornerstone Properties 
Victoria
250.475.2005
cornerstoneproperties.bc.ca

Crossroads Management Ltd. 
Surrey
778.578.4445
crpm.ca

Dynamic Property 

Management
Squamish
604.815.4654
dynamicpropertymanagement.ca

East Kootenay Realty Ltd.
Cranbrook
250.426.8211
ekrealty.com

ECM Strata Management
Abbotsford
604.855.9895
ecmstrata.com

Firm Management 

Corporation
Saanichton
250.544.2300

First Landmark Strata & 

Property Management Ltd.
Vernon
250.275.1393

FirstService Residential 
Vancouver
604.683.8900
fsresidential.com

Fraser Campbell Property 

Management Ltd.
Surrey
604.585.3276
frasercampbell.com

Fraser Property 

Management Realty 

Services Ltd.
Maple Ridge
604.466.7021
fraserpm.com

Gammon International 

Real Estate Corporation
Vancouver
604.736.6761
gammoninternational.com

Gateway Property 

Management Corp.
Vancouver, Victoria, Kamloops, 
Kelowna
604.635.5000 or 
1.888.828.2061
gatewaypm.com

Grace Point Strata 

Management Services
Nanaimo
250.802.5124
GPstrata.com

Harbourside Property 

Management Ltd.
Surrey 
778.571.0572
harboursidepm.com

Highland Property Mgmt 
Cranbrook
250.489.3222

highlandproperties.ca

Holywell Properties
Sechelt
604.885.3460

Homelife Glenayre Realty 

Chilliwack Ltd.
Chilliwack
604.858.7368

Hugh & McKinnon 

Realty Ltd. 
Surrey 
604.531.1909
hughmckinnon.com

Hutton Condominium 

Services
Victoria

250.598.5148

IJM Properties Ltd.
Vancouver 
604.736.7018
ijmproperties.ca

Kazawest Property 

Management
Vancouver
604.422.7000
kazawest.com

Keller Williams Elite Realty 
Port Coquitlam
604.468.0010
joshbath.com

Kelowna Condominium 

Services Ltd.
Kelowna
250.860.5445

Korecki Real Estate 

Services Inc.
Richmond
604.233.7772
korecki.ca

Kyle Properties 
Vancouver
604.732.5263

Leonis Management & 

Consultants Ltd. 
Surrey
604.575.5474

Licar Management Group
Fort St. John
250.785.2662
licar.ca

Lifestyles Condominium 

Services Inc.
Kelowna
250.763.5446 

Lodging Ovations
Whistler
604.938.9899

MacDonald Commercial 

Real Estate Services Ltd.
Vancouver
604.736.5611
macdonaldcommercial.com

CHOA Business Members

Continued on page 50.
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Magsen Realty Inc.
Vancouver
604.872.3218
magsen.net

Martello Property 

Services Inc.
Vancouver
604.681.6544
martellopropertyservices.com

Mountain Creek Properties
Invermere
250.341.6003
mountaincreek.ca

Mountain Peaks Resort 

Realty Inc.
Whistler
604.905.9513

Nai, Goddard & Smith
Langley
604.534.7974
naicommercial.ca

Narod Properties Corp.
Vancouver
604.732.8081

Noble & Associates Realty Ltd.
Vancouver
604.264.1001
noblehomes.ca

Northwest Strata 

Management Ltd.
North Vancouver
604.980.4729

Norwich Real Estate 

Services Inc.
Kelowna
250.717.5000
remaxkelowna.com

Oakwood Property 

Management Ltd.
Victoria
250.704.4391
oakwoodproperties.ca

Obsidian Property 

Management Ltd.
Surrey
604.757.3151
opml.ca

Okanagan Strata 

Management
Kelowna
1.877.862.6900
okstrata.com

Pace Property Management
Prince George
250.562.6671
pacepropertymanagement.ca

Pacific Quorum 

Properties Inc.
Vancouver
604.685.3828
pacificquorum.com

Pacific Dawn Asset & 

Property Management 

Services Inc.
Vancouver
604.683.8843
pacific-dawn.com

Paragon Realty 

Corporation
Surrey
604.576.3868
paragonrealty.ca

Peak Property 

Management Inc.
Coquitlam 
604.931.8666
peakpropertymanagement.ca

Peterson Residential
Vancouver
604.688.4885
petersonbc.com

Penny Lane Property 

Management Ltd.
Courtenay
250.897.1611
pennylane.bc.ca

Premier Strata Services Inc.
Surrey
604.576.7725
premierstrataservices.com

Price Smart Realty
Langley
604.510.1181

Profile Properties Ltd.
Port Coquitlam
604.464.7548
profile-properties.com

Proline Management Ltd.
Victoria  250.475.6440
Nanaimo  250.754.6440
prolinemanagement.com

Quay Pacific Property 

Management Ltd.
New Westminster
604.521.0876
quaypacific.com

Rancho Management 
Vancouver
604.684.4508
ranchovan.com

Re/Max Property 

Management
Richmond
604.821.2999
mypropertymanager.ca

Realty Executive  

Cranbrook Agencies
Cranbrook
250.426.3355
cranbrookagencies.com

Realty Executives Penticton
Penticton
250.493.4372

REMI Realty Inc.
Langley
604.530.9944
remirealty.ca

Richmond Property Group
Victoria
250.388.9920
richmondproperty.ca

Royal LePage Cascade 

Realty
Dawson Creek
250.782.5750
royallepagecascaderealty.ca

Royal LePage 

Coast Capital Realty
Victoria
250.384.7663
royallepagecoastcapitalrealty.com

Strata’s Choice Property 

Management Ltd. 
Abbotsford
604.864.6400
strataschoice.com

Stratawest Management 
North Vancouver
604.904.9595
stratawest.com

Sunden Management Ltd. 
Kamloops
250.376.0062
sundenmanagement.com

Sutton Select Property 

Management
Burnaby
778.329.9966 
mysuttonpm.com

Tazmeen Woodall – 

Re/Max Crest Realty
North Vancouver
604.988.2449
tazmeenwoodall.com

The Institute of 

Real Estate Studies
Vaughan
905.761.9500

The Kerr Group 

Management Corp.
Parksville 
250.586.1100
thekerrgroup.ca 

The Wynford Group
Vancouver
604.261.0285
wynford.com

Total Concept  

Management & Realty 
Courtenay
250.871.4427
totalconcept.ca

Touchstone Property 

Management Ltd.
Burnaby
604.688.4340
touchstoneproperty.com

TML Management Group 
Richmond
604.207.9001
tmlgroup.ca

Warrington Management 
Vancouver
604.602.1887
warringtonpci.com

WRM Strata Management & 

Real Estate Services Ltd.
Whistler
604.932.2972
wrm.bc.ca

WASTE DISPOSAL

Metro Compactor West 
Burnaby
604.291.8485
metrogroupcan.com

WINDOWS & GLASS

Action Glass Inc.
Burnaby
604.525.5365

A.1 Window 

Manufacturing Ltd.
Burnaby
604.777.8000
a1windows.ca

Centra Windows
Langley
888.534.3333
centrawindows.com

Euroline Windows Inc.
Delta
604.940.8485
euroline-windows.com

Retro Teck Window Mfg Ltd.
Burnaby
604.291.6751
retroteckwindow.ca

OTHER

Care Pest & Wildlife 

Control Ltd.
(Pest & Wildlife Control)
Burnaby
604.432.9422
carepest.com

Coinamatic Canada Inc.
(Appliance Rental & Leasing)
Richmond
604.270.8441
coinamatic.com

Duckworth Management 

Group Ltd. 
(Tourism Management)
Burnaby
604.298.2202
duckworthmanagement.com

Falcon Homes
(Developer)
Port Coquitlam
604.941.2092
falconhomes.com

Mountainside Enterprises
(Consulting) 
Kamloops
250.573.0010
mountainsideenterprises.shaw.ca

Precision Concrete Cutting Inc.
(Trip Hazard Removal)
Delta
604.657.7200
safesidewalks.com

PML Professional 

Mechanical Ltd.
(Mechanical)
Port Coquitlam 
604.468.9999
pmlbc.com

Secured Security Ltd.
(Security) 
Vancouver
604.579.0166
securedsecurity.com

Topwest Asphalt Ltd. 
Abbotsford
604.755.0300
topwestasphalt.com

Vancouver Bed Bug 

Control Inc.
Vancouver
604.687.4824
vancouverbedbugcontrol.com

CHOA Business Members

For up to date information visit the

“Updates”
page of the CHOA website

www.choa.bc.ca/updates.html



GET A FREE QUOTE TODAY AT  RESERVEADVISORS.CA

WE DO TOO
(EXCEPT WHEN IT COMES TO STEAK)

YOU LIKE THINGS 
well done

DEPRECIATION REPORTS
1-855-5STRATA  604-638-10411 855 5STRATA  604 638 1041

Providing quality building envelope 
maintenance and construction without 
compromise since 1998. 

Building Envelope Inspections
Building Envelope Construction    
Building Envelope Maintenance
Painting/Waterproofing/Caulking 
Water ingress investigations
Roof, Parkade and Deck membranes

Contact: 604-437-3511 Web: AquaCity.caEmail: AquaCity@shaw.ca

Call today for a Free Consultation and Info. Package!

ACCREDITED
BUSINESS

14 year member
 with A+ ratingAQUA GUARD

S T R A T A   M A I N T E N A N C E   P L A N
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