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Dear Tony: Our community is struggling with the effects
of an owner who passed in their strata lot and was not
discovered for a number of days. It was compounded by
a flood caused by a leaking toilet in the unit, resulting in
serious effects on the neighbouring strata units. Does a
strata council have the authority to enter a strata lot
under these conditions and remedy the damages to
protect our community and property values? We have
been instructed by the police to stay out of the strata lot,
but the insurer has advised we need to address the
damages to avoid further losses that may not be insured.
If we remedy the damages, can we recover the costs
against the estate? What happens to the strata fees
when the owner is no longer alive? Is there someone
who manages the estate? Does the government step in?
This has thrown our community into a bit of a spin.

Carol Ann W.

Dear Carol Ann: There are many emergency situations
home owners and strata councils are faced with each
year. While we cannot anticipate them, resources for
expedient referrals and support are essential. Death in a
strata lot occurs frequently. The most troubling is when
the owner or resident has no contacts or family to
engage.

Follow the police instructions; however, maintain
contact and inform them of the matters such as the
water damages and environmental issues your
community is facing. Contact the office of the Public
Guardian and Trustee of BC https://www.trustee.bc.ca/
to determine if the estate and affairs of the owner have
been assigned to their office. A family contact or friend
may also provide valuable information and direction
regarding the legacy of the resident.

While collection may take some time, the strata fees,
recoverable costs and any special levies are still owed by

the strata lot and it may be necessary to file liens against
the unit to ensure the interests of the strata corporation
are protected.

The strata corporation will be required to identify an
executor or the public trustee to serve notice. If anyone
arrives at your strata corporation requesting access, you
are entitled to verify any documents that authorize their
access to the corporation, but it is not your responsibility
to provide access to the strata lot.

Emergency contacts for residents are valuable when
emergencies arise. Planning for what you hope never
happens eases the stress of your council and residents
and provides and action plan to respond during a crisis.
Fire, catastrophic water escape, sudden loss of power
systems, floods, earthquake, storms, evacuation due to
high flood levels or forest fires, loss of drinking water,
complete shutdown of elevators, ice storms, and
extreme snow falls are all types of emergency situations
residents of BC have experienced.
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