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Dear Tony:  Our strata council has had a recent 
experience with an ai notice for a Special General 
Meeting and minutes of a council meeting. We have a 
property manager and the property manager has verified 
that neither the notice of meeting or the minutes of a 
council meeting were issued by their office, but now we 
have chaos in our community as everyone is demanding 
to know why we called a meeting for repairs to fencing 
and why personal information has been included in the 
council minutes. Is it possible for an owner or person to 
use ai to generate these documents and if a person 
enters an owners’ list, can they electronically issue these 
notices? This is incredibly confusing and troublesome for 
us and now our manager is stressed about this as well. 
The documents only identify strata.ai, some were hand 
delivered under people’s doors, and no party issuing the 
notices was identified.   
 

Jake W. Pitt Meadows  
 
Dear Jake:  Chat GPT and AI support can be very useful 
tools for operations and planning for strata communities. 
They are NOT advisable for governance, bylaw 
enforcement, notice of meeting, legal citations or 
tribunal reference, personal information or financial 
management. The governance of strata corporations is 
subject to the provisions of the Strata Property Act, the 
Regulations, your bylaws and resolutions approved by 
your owners.  
 
There are only 3 only entities with authority who can 
issue notice for general meetings. Notice issued by the 
strata council, by the president of council where a 
demand petition is issued for a meeting, and by the 
petitioners if a demand is issued and the meeting is not 
called within the prescribed time period. If a notice is 
issued, it indicates who has called the meeting, even 
those issued by the property manager on behalf of the 
strata corporation.  

It’s a good practice for both strata councils and managers 
to indicate the notice source on the 1st page to prevent a 
rogue notice being issued. Clearly the notice that was 
issued is not authorized by the corporation or a petition 
failure and is not valid. The notice also claims there will 
be email/written balloting for participants, also not valid. 
Votes must be cast in person or by proxy at the time the 
meeting is called to order and the resolutions are called. 
While this still seems a bit old fashioned, it is another 
safeguard from erroneous electronic meeting systems 
and this type of ai notice.  
 
Strata corporations are using different platforms for 
notices and convening meetings all of which are 
acceptable, provided they meet the requirements of the 
Act, do not circumvent licensing requirements acting as 
an agent of the corporation, and comply with the 
Personal Information Protection Act. A person with 
access to some or all of your documents and records can 
create mayhem in your communities. Be vigilant.    
 
 
 
 


