
 Condominium Home Owners Association of British Columbia 
Leadership, Education and Resources for Strata Owners Across BC 

Website: www.choa.bc.ca  /  Toll-free: 1.877.353.2462 
Bulletin: 300-1208 

Condo Smarts 
Headline:  Balcony Railing Assemblies 
Topic:  Balconies 
Publication / Date:  Province, Sep 2, 2026 
Written by: Tony Gioventu 
 
 

This publication contains general information only and is not intended as legal advice. Use of this publication is at your own risk. CHOA, the author 
and related entities will not be liable to you or any other person for any loss or damage arising from, connected with or relating to the use of this 
publication or any information contained herein by you or any other person. The contents of this publication may not be reproduced, blogged, or 

distributed in any fashion without the explicit prior consent of the writer. 
 

Dear Tony: I live in a Burnaby high-rise built in 2008. The 
glass railings on my balcony have been a chronic problem 
since winter. They are loose, rattle in the wind and now 
one of the brackets has failed. The strata council advised 
the balconies are limited common property so my 
responsibility. Why would a strata council and manager 
defer this to an owner when it is clearly a building safety 
system? If we lost a glass panel there is nothing that 
protects our residents. We have a small dog and a child 
so our balcony would be unsafe to access. How do we 
convince council to address this as we suspect there 
must be other units with similar issues.    
 

Sincerely, JP F.  
 
Dear JP: Your first action is to always look at your bylaws 
and strata plan. Yes, the balconies are limited common 
property, but your bylaws, similar to most strata 
corporations, only make owner responsible for items 
that occur more than once a year, so custodial in nature. 
For example, to keep them clean. The bylaws also make 
the exterior of the building for maintenance and repair 
the sole responsibility of the strata corporation. This 
includes doors, windows, cladding, balconies, railings, 
roofing and all other exterior components. 
 
If left unchecked, glass panels will fall from the railing 
systems with a risk to people and property below and a 
safety risk associated with incomplete barriers on your 
balcony. This is a serious life safety risk, not to mention if 
it goes unresolved and maintained, a significant increase 
in cost and liability for the strata corporation. This type 
of failure has occurred in high rise buildings across the 
country. If your strata corporation does not address this, 
contact a city building inspector.  
 
Routine inspection and maintenance of all building 
exterior systems is a prudent action for property owners. 
Preventive maintenance and inspection deals with the 
potential failures before they are costly and result in 

disputes, court actions, inflated emergency costs, 
insurance claims, and potential risk of injury. Balcony 
railing systems are susceptible to weather conditions 
from extreme heating to freezing water, wind, seismic 
events and impact. They require maintenance like most 
building systems. An inspection schedule by a qualified 
consultant with a written report is a valuable tool for 
planning and maintenance to prevent major losses and 
excessive costs. An inspection cycle sampling systems 
every 5 years or after any significant climate or seismic 
event may be sufficient and is easy to plan, budget and 
coordinate.    
 
To address this growing issue, in partnership with BC 
Housing, CHOA commissioned an extensive instruction 
guide for property owners to understand their Glass 
Balcony Railing Systems and plan for maintenance and 
repairs.  Go to:  
https://research-
library.bchousing.org/Home/ResearchItemDetails/8908 
 
 
 


