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Checklist for Accessible Washrooms in Common Areas

How does our Determine next
building compare? | steps and timing

Features of Accessible Washrooms in Common Areas

Can people using mobility devices enter into the washroom?

» The door from the hallway or adjacent space needs to be
wide enough for a large, motorized wheelchair or other wide
mobility device to easily pass through the space.

» When looking at the threshold, the flooring surfaces need to
be a level easy transition from one space to the other.

Can the door easily open and close?
> Inward washroom doors swing into the room, taking up
valuable floor space. Recent trends see washroom doors slide
along the wall either as pocket doors or barn doors. Though
these provide easy of use, they do not provide complete
sound insulation and locking mechanisms might not be as
easy.
» The easiest handle is a lever style handle with an end that
returns back to the door.
The door is not be too heavy to open.
Check that the closers are not too cumbersome for the user.
If the door has power-assist, clearly indicate this. The sensor
could either be a push paddle mounted or a wave-detected
sensor. Both are easily visible upon approach to the door.
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Depending on the use, does the outside of the washroom door clearly
indicate the nature of the facilities?
» The signage is on the handle-side adjacent wall.
» The signage includes standardised international symbols and
be consistent throughout the building.
> The signage also includes raised lettering and/or symbols, and
braille
» When possible, door hardware indicates when the facilities
are in use.
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Once in the washroom, can a person easily turn around to access all
the facilities?

>

>

Provide a clear turning radius with some flexibility to arrange
oneself in multiple ways.

Allow for enough space for additional people. These might be
care providers or children of the person with disabilities.

Can people using mobility devices easily use the toilet?

>

Provide amble transfer space around the toilet—both sides
and front—so that a person can chose their preferred method
of transfer.

Grab bars can either be fixed or pulldown depending on the
proximity to the adjacent walls. Elbow-style angled grab bars
mounted on the side wall are within adequate clearance from
the wall and only mounted with adequate wall backing.
Provide fold-down grab bars mounted to the rear wall on the
transfer side of the toilet.

The toilet has a lid, tank or back supports to provide a stable
and slightly inclined back rest. Ensure the toilet is mounted at
a proper height.

Hand-operated flushing controls are accessible (on transfer
side) and easy to use (especially for people with reduced
trunk strength and manual dexterity). Automatic toilets to
have a manual flush override within easy reach and easy use.
Check the location of the toilet paper dispenser which is best
located on the side wall, typically under the grab bar. The
bottom of the toilet paper dispenser is in line with the top
and front edge of the toilet seat, so that reaching for paper is
a comfortable reach and not causing people to lean over and
potentially fall.

Given that washrooms are one of the most common spaces for falls, is

there a call button located within reach?

» The cord is NEVER tied up and is always extended to the floor.

Is there space for products and equipment necessary for toileting and
personal care?

> Shelving or cabinets or garbage receptacles are located within

easy reach of the toilet.
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Where are the power outlets located?
> Counter ones are to the side, not the back, of the counter so
seated people can easily reach.
> A power outlet closer to the floor means personal equipment
can be plugged in to recharge.

Do the counters work for a variety of people using the washroom?

> The counter could have multiple heights suitable for both
standing and seating

> The seated location has clear knee space underneath. Any
pipes under the sink are offset, insulated or behind millwork
to prevent bumps or burns.

> Eliminate any sharp edges or corners on the counter.

> Sink faucets, soap dispensers and towel holders are within
easy reach of the seated position. They may be positioned to
the side of the sink for easier access.

Does the counter have mirrors?
> Mirrors are not slanted.
» Mirrors are mounted to the top of the counter so anyone
either standing or seated can easily see into them.

Is the sink close to the toilet?
> ldeally people using the toilet have the option to wash their
hands before handling their mobility device. One option
might be a swing away sink adjacent to the toilet.

Is the flooring material suitable for a washroom?
» The flooring is continuous throughout the whole room and
easy to transition from the adjacent room. It is stable, firm
and non-slip; especially if the washroom is a wet room.

Does the washroom have a roll-in shower?
> ldeally the whole room is a wet room meaning there is no
transition between one area and the shower area.
» A strip drain reduces the complexity of the floor slopes.
> Ensure the height of the bevelled lip on a stand-alone shower
meets accessibility standards.

How easily can a person shower independently?
> The shower has a fold-up bench. All the accessories like soap
holder, shelf, towel hook, etc. are within easy reach either
from shower bench or mobile shower chair.
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» Grab bars are installed in functional locations. These facilitate
someone to be able to easily move around the shower space
and from seated to standing positions as desired.

> Some shower heads have flexible hoses and can be clamped
onto various locations along a vertical grab bar and on/off
switches on the shower head. All shower controls are at a
suitable height.

Are these washrooms suitable for people with disabilities that reflect
their cultural comfort?
> The location of the facilities within the home may be
significant. As with the location of adjacent services like
laundry.
» Consider how a diversity of people use washrooms such as
squat lavatories and cleansing services like hand-held bidets.

Are all the components of the washroom easily detectable by people
with vision impairments?

> Glass shower partitions are nearly invisible and slippery when
wet if a person slips and tries to grab it.

» The flooring is colour contrasted to the adjacent walls to
visually locate them with ease. And all the fixtures are colour
contrasted to the flooring beneath to also locate them easily.

» Consider glare that might be produced by reflective materials
and poor lighting. Washrooms have no surface glare.

Where and how can people with limited mobility change?

> Before and after bathing, people with limited mobility can
benefit from a large horizontal surface like an adult change
table or their bed as the place for changing.

> A ceiling track can facilitate the movement of the person
between various locations, and into and out of the bathtub.

> A heating lamp will warm the immediate location while the
person is getting changed.

Is there a maintenance plan in place for the common area
washrooms?

Note: This checklist presents suggestions for consideration. Consult with local authorities as well as agencies and
governing bodies responsible for accessibility before planning for accessibility.

This publication contains general information only and is not intended as legal advice. Use of this publication is at your own risk. CHOA, the
author and related entities will not be liable to you or any other person for any loss or damage arising from, connected with or relating to
the use of this publication or any information contained herein by you or any other person. This publication and any attachments are
intended only for the addressee. The contents of this publication may not be reproduced, blogged, forwarded or distributed in any fashion

without the explicit prior consent of the writer.




