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Checklist for Accessible Interior Common Amenities 
 

Features of Accessible Interior Common Amenities How does our 
building compare? 

Determine next 
steps and timing 

Can residents access their mail? 
 Mailboxes are within reach from either a standing or seated 

position and all residents can open their mailboxes. The entry 
system does not require concentration or manual dexterity to 
operate. 

 All residents can open the individual mailbox door and pull 
out the contents without strain or damage. 

 

  

Can all residents use the laundry services? 
 Residents know where the laundry room is and can access it. 
 Residents can use all of the equipment and facilities within 

the laundry room including understanding the instructions of 
all equipment. 

 Residents can move around comfortably in the space. The 
lighting facilitates all activities, and the placement does not 
cause unnecessary shadows. All devices and features require 
minimal dexterity or strength. 

 Controls such as room controls and equipment controls are all 
operational for people with low dexterity and people with low 
vision. 

 All equipment and facilities are at easy-to-reach ranges while 
either standing and/or seated. No equipment is stacked. 

 Counters or work tables are at variable heights. 
 Faucets are motion activated. 
 The room has clear lines of sight both into and out of the 

room as well as throughout the whole room. 
 The room has seating.  
 There is sound insulation as well as dampening minimized 

machine noise. 
 All equipment has easy-to-open doors and push-release 

mechanisms. 
 An emergency call service is available. 
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Are the garbage and recycling facilities useable? 
 The doors are openable, there is enough space inside the 

facilities for individuals to maneuver, the chutes are easy to 
open, and instructions are clear and easy to understand. 

 

  

Are social rooms usable by everyone that visits or lives in the 
building? 
 Rooms are easy to access, have clear access, and an accessible 

entrance. 
 A variety of seating options meets the needs of a diversity of 

users. 
 Diverse lighting in the space is controlled by users to suit their 

needs. 
 Window coverings are also available to control the lighting or 

privacy. 
 There is amble space to move around the space comfortably 

and all of it is detectable. 
 

  

Do exercise facilities work for those who want to use them? 
 The space(s) is easy to access; there is ample room to move 

around; equipment and all the flooring is level, stable and 
slip-resistant. 

 Multiple lighting and sound options provide diversity for users 
to control as they need. 

 Mirrors or expanses of glass are well demarked with 
horizontal markings. 

 Clear instructions in multiple means of communication are 
available for the room in general and at each piece of 
equipment. Colour-coded features illustrate how to use and 
which parts of the equipment to handle. 

 The room has accessible temperature control and an 
emergency call system. 

 The washrooms and change rooms are accessible. An adult-
sized change table or platform is available in a universal 
room. 

 

  

Are the water facilities useable by all residents and their visitors? 
 Accessible change facilities have options like adult-sized 

change table or platform, space for attendants or 
companions, lifts, and heat lamp. 

 There is a portable lift or lift system for all water facilities. 
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 An emergency call system is available along with additional 
emergency materials. 

 

There is a maintenance plan in place for all interior common 
amenities. 
 

  

 
Note: This checklist presents suggestions for consideration. Consult with local authorities as well as agencies and 
governing bodies responsible for accessibility before planning for accessibility.  


