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RESEARCH
PROJECTS
CHOA has a long partnership with BC Housing and Government
agencies conducting research and developing valuable guides on
building operations and management. This year, the following
guides are under way and coming to completion. Our strata
corporation members have played a significant role in the
development of these guides by providing location case studies
and prototype modelling. We welcome members to contact us
to participate.
Operation Planning Module: Converting your depreciation
report into a desk top model that applies annual budget planning,
maintenance scheduling and long term financial planning
for renewals.
Accessibility: Focus on building types and scheduling upgrades and
major renewals. Implementing upgrades to improve accessibility to
multi family properties.
Electrical Capacity Study: As we convert to electric vehicles and
heat pumps for cooling and heating, understanding if there is
sufficient capacity of electricity within your property or region. Who
to contact to conduct the study and what information is required to
evaluate your future demands.
Balcony glass railing assemblies: Understanding the maintenance
and inspection requirements of the railings and clamps that hold
glass balcony railings in place.
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Major Repairs – What A Council
Needs To Know
Jennifer L. Neville / Hamilton & Company

S

trata corporations that are facing
major repairs can sometimes find
themselves in a battle between
warring factions. It is in the best
interests of a strata corporation that
owners come together as a community
and agree upon a repair plan. A
prudent strata council will be aware
of the condition of common property,
and anticipate upcoming major repairs.
Planning and communicating with
owners is the best way to ensure that
repairs can be approved in a timely and
efficient manner

Duty to Repair
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A strata corporation is responsible for
managing and maintaining the common
property and common assets of the
strata corporation for the benefit of the
owners. It is the council that exercises
the powers and performs the duties of
the strata corporation.
A strata corporation has a duty to repair
and maintain common property under
Section 72 of the Strata Property Act.
The British Columbia Supreme Court
has confirmed that a strata corporation’s
duty to repair and maintain common
property is an essential and fundamental
obligation. That obligation is based
upon a standard of reasonableness. In
Weir v. Owners, Strata Plan NW 17, the
British Columbia Supreme Court held
that, “In resolving problems of this
nature, there can be “good, better or
best” solutions available. Choosing
an approach to resolution involves

“A strata corporation is responsible for
managing and maintaining the common
property and common assets of the strata
corporation for the benefit of the owners. It
is the council that exercises the powers and
performs the duties of the strata corporation.”
consideration of the cost of each
approach and its impact on the owners,
of which there is no evidence before
the court. Choosing a “good” solution
rather than the “best” solution does not
render that approach unreasonable such
that judicial intervention is warranted.”
In other words, a Strata Corporation has
the right to choose from several different
reasonable options.

Who Decides How and
When Common Property will
be Repaired?
A decision on the method of repair, and
how to pay for it will require approval by
owners at an annual or general meeting.
Depending on how it is funded, it will
require either a ¾ vote, or a majority
vote (see below). In accordance with
Section 46 of the Strata Property Act, it
is the council that decides the agenda
and resolutions at an annual or special
general meeting. In other words, the
council presents a resolution to the
owners setting out how the repair will
be done and how it will be paid for.

The only exception to this is a meeting
called by 20% of the strata corporation’s
votes under Section 43 of the Strata
Property Act.

Funding Options
Most major repairs cannot be funded
through the budget. Budget items are
paid from the operating fund, and only
relate to expenses that usually occur
either once a year or more than once a
year. As major repairs tend to be the
type of expenses that usually occur less
often than once a year, or do not usually
occur, a strata corporation will need to
consider funding options outside of the
budget. The following are examples of
funding options:
1.	Contingency Reserve Fund. If the
strata corporation has a healthy
contingency reserve fund, and if the
expense is the type of expense that
usually occurs less often than once a
year, or does not usually occur, it may
be an option to use the contingency
reserve fund to pay for all or part of
Continued on page 6

5

Continued from page 5

CHOA Journal • Summer 2022

the repair. Section 96 of the Strata
Property Act sets out how the repair
must be approved. If the expenditure
is related to a repair, maintenance, or
replacement as recommended in the
most current depreciation report, the
expenditure can be approved by a
majority vote at an annual or special
general meeting. If not, it must be
approved by a ¾ vote at an annual or
special general meeting.
2.	Special Levy. This is a mechanism
under which owners will become
required to contribute a sum to the
strata corporation, in addition to
any strata fees that they are already
obligated to pay in accordance with
the budget. Under Section 108 of the
Strata Property Act, the resolution
must set out: the purpose of the
levy; the total amount of the levy;
the method used to determine each
strata lot’s share of the levy; the
amount of each strata lot’s share of
the levy; and the date by which the
levy is to be paid, or if it is to be paid

in installments, the date by which
the installments are to be paid. In
most cases, the levy will need to be
calculated in accordance with unit
entitlement, but there are some
exceptions to this. Legal advice is
recommended. In addition to setting
out the information required under
Section 108 of the Strata Property
Act, the council should consider
including the following in the special
levy resolution:
(a)	If the repair constitutes a
significant change in the use or
appearance of common property,
approval by a ¾ vote under
Section 71 of the Strata Property
Act; and
(b)	A provision that enables the
strata corporation to charge
interest on any part of the
special levy that is not paid in
accordance with the resolution.
Regulation 6.8 permits a
strata corporation to charge a

“Getting
approval for
repairs can
take some
time, and
may take
multiple
attempts.”

maximum of 10% per annum,
compounded annually.
3.	Loan. There are a number of
lenders who loan money to strata
corporations for the purpose of
doing repairs. The terms of the loan
will be set out in a Commitment
Letter or Loan Agreement prepared
by the lender. Legal advice is
recommended in the circumstances,
because it is important that the
resolution authorize the loan under
Section 111 of the Strata Property
Act, and that the resolution strictly
reflect the loan terms as set out
in the Commitment Letter or
Loan Agreement. In addition, the
resolution will need to authorize any
security being granted, which may
need to be approved under Sections
79 or 82 of the Strata Property Act.
Finally, most lenders will require that
the strata corporation’s lawyer give
a written legal opinion confirming
that the loan and the security have
been properly approved under the
Strata Property Act. Getting a lawyer
involved early can avoid delays in
funding, and costs related to the
requirement to hold an additional
general meeting.
It is noteworthy that the above
mechanisms can be combined so that
repairs are financed in multiple ways.
For example, 50% of the repair could
be paid using the contingency reserve
fund, and 50% could be paid by way of
special levy.
Getting approval for repairs can take
some time, and may take multiple
attempts. Getting advice from experts,
communicating with owners, and
presenting well-planned resolutions
enable strata corporations to get
approval so that they can proceed with,
and pay for repairs. •
Jennifer L. Neville is a Partner at
Hamilton & Company. For more
information please visit their website at:
www.hamiltonco.ca
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On time, on budget, with peace of mind

604.876.3305 • info@prostar.ca

EXTERIOR SERVICES INTERIOR SERVICES
»
»
»
»
»
»
»
»
»

Full Exterior Envelope Maintenance
Exterior Painting
Caulking
Concrete repairs
Carpentry – Wood Rot Replacement
Liquid Membrane Installation
Exterior Waterproofing
Paint removal – asbestos and lead
abatement
Vinyl Deck and Railing Installation

»
»
»
»
»
»

Full Interior Renovations – Lobbies,
Hallways, Tenant Improvements etc
Interior Painting
Flooring – Tile, Vinyl, Hardwood,
Carpet
Drywall
Millwork
Carpentry

sunburyfencing.com
info@sunburyfencing.com
WE SUPPLY & INSTALL
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»
»
»
»
»

Cedar Fence Panels & Gates
Vinyl, Concrete, and Trex Fencing
Decking
Sheds, Gazebos & Pagodas
Painting
services!

For your Strata, Commercial or Residential properties
We build and install Fences, Sheds, Decks & more
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Matters & Judicial Reviews

 Construction Litigation
 Court Applications







Development
Governance
Mediation and Arbitration
Privacy and Human Rights
Winding Up Stratas

C.D. Wilson
Law Corporation

McCormack & Company
Law Corporation

630 Terminal Ave. North
Nanaimo, B.C.
V9S 4K2
Tel: (250) 741-1400

350—500 Sixth Ave.
New Westminster, B.C.
V3M 2T6
Tel: (604) 545-0095

WWW.WMLG.CA
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The Long and Winding Road: When a
Strata Property Order Made by the Civil
Resolution Tribunal is a Part of the Journey
and Not a Final Destination
Elaine T. McCormack and Emily Sheard / Wilson McCormack Law Group

F

or some strata corporations,
obtaining one or more orders
against a strata owner from the
Civil Resolution Tribunal may not resolve
a dispute. What happens when a strata
owner doesn’t comply with the order or
orders made against them? We know that
many owners comply with Civil Resolution
Tribunal orders, but what happens when
they don’t?
In this article, we consider a range of topics
related to the enforcement of an order
made by the Civil Resolution Tribunal for
a strata corporation against an owner. This
article is a diving-off point to help council
members understand what may come next
after obtaining an order from the Civil
Resolution Tribunal against an owner.

Back to Basics
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Before we consider how to enforce an order
made by the Civil Resolution Tribunal, we
briefly review what the Civil Resolution
Tribunal is and what it does. We also
consider the basic steps of a proceeding
at the Civil Resolution Tribunal, which
may result in a Tribunal Member making a
decision and one or more orders.
The Civil Resolution Tribunal is an online
tribunal that was established in 2016.
Generally, the Civil Resolution Tribunal
has jurisdiction over most strata property
disputes in British Columbia, including the
following (Civil Resolution Tribunal Act,
SBC 2012, c 25, s 121):
• the interpretation or application of the
Strata Property Act, SBC 1998, c 43, or a
regulation, bylaw or rule under the Strata
Property Act;

• the common property or common assets
of a strata corporation;
• the use or enjoyment of a strata lot;
• money owing, including money owing as
a fine, under the Strata Property Act or a
regulation, bylaw or rule under the Strata
Property Act;
• an action or threatened action by a strata
corporation, including the council, in
relation to an owner or tenant;
• a decision of the strata corporation,
including the council, in relation to an
owner or tenant; and
• the exercise of voting rights by a person
who holds 50% or more of the votes,
including proxies, at an annual or special
general meeting.
The Civil Resolution Tribunal also has
jurisdiction over several other types
of disputes that are not the subject of
this article.
Historically, the strata property disputes
that the Civil Resolution Tribunal now
hears were often heard by the Supreme
Court of British Columbia. Some strata
property matters must still go through
the Supreme Court of British Columbia,
including but not limited to obtaining
orders to sell strata lots for nonpayment of
strata fees and/or special levies, appointing
an administrator for a strata corporation,
and making applications to wind up a
strata corporation.
There are eight key stages that a strata
property dispute generally travels through
at the Civil Resolution Tribunal:
1. Navigating the Solution Explorer
2. Submitting a Claim Application

3. Issuance of a Dispute Notice
4. R
 esponse (or Non-Response) to a
Dispute Notice
5. Counterclaims and Third-Party Claims
(if applicable)
6. Negotiation
7. Facilitation
8. Adjudication
To begin the Civil Resolution Tribunal
process, a council member, on behalf of
the strata corporation, answers a number
of questions posed by the Civil Resolution
Tribunal’s Solution Explorer. The purpose
of the questions is to discern what the issue
or issues of the dispute are. Depending on
the answers selected, resources such as
information sheets may appear.
The council member may be directed to
a webpage where they can apply to make
a claim against an owner. However, the
Solution Explorer does not always lead
to the claim application webpage. For
example, based on the answers selected by
the council member, the Solution Explorer
may provide that additional steps need to
be taken before the strata corporation can
make an application for dispute resolution
against an owner.
The second stage of the Civil Resolution
Tribunal process is to make a claim
by filling out and submitting a claim
application. The council member will be
asked to provide important information
about the dispute, including but not
limited to, who the applicant is, who the
dispute is against, what the dispute is
about, what the strata corporation has
done so far to try and resolve the dispute,
Continued on page 10
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and what resolutions the strata corporation
is requesting.

one another, to negotiate and try to resolve
the matter.

What happens if an owner does
not comply with an order?

After a claim application is submitted,
in the third stage, the Civil Resolution
Tribunal will then consider whether to
accept the application. If it does, then
the Civil Resolution Tribunal will issue
a Dispute Notice and a proceeding is
commenced.

If the negotiation phase does not end in
a settlement, the dispute will move on to
the seventh stage, which is facilitation. In
the facilitation stage, a case manager is
assigned to the dispute. The case manager
works with the parties to assist them to
arrive at a settlement on all or some of the
issues in the dispute.

While the Civil Resolution Tribunal can
make orders with respect to strata property
issues, it cannot enforce its own orders. The
Civil Resolution Tribunal Act contemplates
this, and provides for ways that orders
made by the Civil Resolution Tribunal can
be enforced externally. Sections 57 and 58
of the Civil Resolution Tribunal Act provide
that orders made by the Civil Resolution
Tribunal that are filed with the Small
Claims Court or the Supreme Court of
British Columbia are enforceable as if they
were orders of those respective Courts.

In the fourth stage, the owner or owners
named in the Dispute Notice (i.e. who
the dispute is against) will then be given
an opportunity to respond to the claims
against them as alleged in the Dispute
Notice. It is possible that the owner or
owners will not answer the Dispute Notice
within the requisite timeframe, or at all. If
that is the case, then the Civil Resolution
Tribunal may notify the council member
that they can request a Default Decision to
be issued.
If an owner responds to the Dispute Notice,
then the owner may also be provided
with the option to file a Counterclaim or
a Third-Party Claim at the fifth stage of
the Civil Resolution Tribunal process. A
Counterclaim provides an owner with the
ability to ask for one or more remedies
related to the matter. For example, a
strata corporation may apply to the Civil
Resolution Tribunal to ask that an owner
reimburse it for an insurance deductible
amount that the strata corporation
incurred as a result of a flood in the owner’s
strata lot. At this stage, the owner could
file a Counterclaim against the strata
corporation within the same dispute for
significant unfairness because they do not
think they should have to pay.
A Third-Party Claim is used to add another
party that is not already named as a party
to the dispute. For example, the strata
corporation may file a dispute against one
owner, and that owner may file a ThirdParty Claim to add another owner they
think is also involved in the dispute.
After any Counterclaims and Third-Party
Claims have been made, the dispute will
then move on to the sixth stage, which
is negotiation. The parties can use the
messaging function on the Civil Resolution
Tribunal’s website, or any other means
whereby the parties can communicate with
10

If none of the issues in the dispute are
resolved, or some issues are resolved
but not all, then the dispute will move
on to the eighth and final stage, which is
adjudication. During this phase, the parties
make submissions and submit evidence,
and a Tribunal Member makes a decision
with respect to the unresolved issues in
the dispute. The Tribunal Member may
also make certain orders within the Civil
Resolution Tribunal’s mandate. These
decisions and orders could be preliminary,
for example, decisions regarding
jurisdiction, or final decisions and orders.
There is an important distinction between
a decision and an order. A decision is the
Tribunal Member’s written reasons for
why they made the decision that they did.
An order, on the other hand, is generally
a separate document that lists all of
the things that the Tribunal Member is
requiring a party to do or not to do as a
result of their decision.
If an order is granted in strata property
matter, most often it is in favour of a strata
corporation against an owner, or in favour
of an owner against a strata corporation.
In this article, we focus on situations
when a strata corporation has successfully
obtained an order against an owner.
Just because the Civil Resolution Tribunal
has granted an order in favour of the strata
corporation against an owner does not
mean that the owner will follow that order.
The strata corporation may need to take
further steps to enforce the order, which
may involve seeking redress through the
Small Claims Court or Supreme Court of
British Columbia.

Council members must consider whether
they want to continue down the long
and winding road of enforcement of a
Civil Resolution Tribunal order against
an owner. This is a business decision
that council members must consider. For
example, the strata corporation may save
time and money by not enforcing the order
against an owner. On the other hand, if the
strata corporation does not enforce the
order, this may set an example and other
owners may think that they can get away
without certain actions or inactions, such
as violating bylaws or not paying amounts
owed to the strata corporation without
being held fully accountable.
If council decides to proceed with
enforcing an order made by the Civil
Resolution Tribunal against an owner,
council members must consider another
set of questions:
• At which level(s) of Court can the strata
corporation enforce the order?
• If the strata corporation can enforce the
order in more than one level of Court,
where should it enforce it?
• Which enforcement options are available
to the strata corporation at its chosen
level of Court?
• Which enforcement option or options
should the strata corporation choose to
pursue against the owner?
In the sections below, we consider at which
level(s) of Court the strata corporations
can enforce certain orders, and which
enforcement options are available to
strata corporations at each Court. For the
purposes of this article, the two levels of

Court we consider are the Small Claims
Court and the Supreme Court of British
Columbia.
Councils may wish to obtain legal advice
to help them choose which Court to
enforce an order against an owner, if
the strata corporation can enforce it in
more than level of Court, as well as which
enforcement option or options to pursue at
the chosen level of Court.

Small Claims Court
The Small Claims Court in British
Columbia generally has jurisdiction over
the enforcement of orders concerning debt
or damages that total $35,000 or less.
To enforce a monetary order made by the
Civil Resolution Tribunal for $35,000 or
less in Small Claim Court, a validated copy
of the Civil Resolution Tribunal order must
be filed with the Court. Once filed, this
order will have the same force and effect
as if it were a judgment of the Court. After
filing the order, Council may wish to make
attempts to negotiate with the owner to
settle the matter.
If negotiation is unsuccessful in whole
or in part, there are five main ways that a
strata corporation may pursue to enforce
the monetary order in Small Claims Court
(Small Claims Rules, BC Reg 191/2021, Rule
11(11)):
• ask the registrar to issue an order for
seizure and sale;
• ask for a payment hearing;
• ask a judge or registrar to issue a
garnishing order under the Court Order
Enforcement Act, RSBC 1996, c 78;
• ask for a default hearing if the owner
defaults in making payments under a
payment schedule; or
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• enforce the order by any other means
permitted by law.

Seizure and Sale of Goods
A strata corporation can ask for the
registrar to issue an order for the seizure
and sale of the owner’s personal goods.
If the registrar grants this order, then the
Small Claims Court will order the sheriff or
a court bailiff to seize any goods from the
owner as permitted under the Court Order

Enforcement Act. The order for seizure and
sale also orders the sheriff or court bailiff to
sell any of these goods for the purpose of
enforcing the order, and paying the sheriff
or a court bailiff for the costs of doing so.
The Court Order Enforcement Act sets
out some exemptions to goods that can
be seized and sold, such as an owner’s
necessary clothing or medical and dental
aids required by the owner (section 71(1)).
If the value of the owner’s eligible personal
goods seized and sold is not enough to
enforce the order and pay the sheriff’s fees
or the court bailiff’s fees, then the strata
corporation may need to continue on with
other enforcement options.

Payment Hearing
A strata corporation can ask for a payment
hearing. The Court may then issue a
summons, which requires an owner to
appear in Court for the payment hearing.
The summons may also specify what
records and documents that the owner has
to bring with them to the payment hearing.
At the payment hearing, the judge or
justice will assess the owner’s ability to pay
the monetary order amount. The judge or
justice may consider evidence about the
owner’s ability to pay, including (Small
Claims Rules, Rule 12(12)):
• the income and assets of the owner;

Garnishment is a way to intercept money
owed by other people to the person that
owes money to the Strata Corporation.
Technically, banks owe the money that
individuals have in their bank accounts
to the individual. As such, an individual’s
bank account can be garnished because
they are owed that money by the bank.
With respect to wages, an employer owes
an individual their wages each pay period.
A certain percentage of an individual’s
wages can be garnished per pay period.
Garnishing wages can be more difficult
than garnishing an individual’s bank
account(s), due to the frequency that
garnishing orders must be obtained to
collect the wages (i.e. each pay period).
The garnishment process typically involves
service of documents on the owner’s
bank, and/or the owner’s employer, and
eventually on the owner. It is possible that
the owner may try and evade service once
they have been notified that their bank
account(s) or wages are being garnished.
If locating one of the parties for service
proves to be difficult, the strata corporation
may need to make an application to the
Court for substituted service in order to
serve the appropriate party by a different
method, for example, by email. These
measures can add to the cost of enforcing
the order.

• the debts owed to and by the owner;
• any assets that the owner has disposed of
since the claim arose; and
• the means that the owner has, or may have
in the future, of paying the amount owed.
The judge or justice may decide whether to
set up a payment schedule for the owner,
which provides the owner with a date that
the debt must be paid and the amounts and
dates of the payment installments (Small
Claims Rules, Rule 12(13)).
In addition, if an owner was served with
a summons and does not appear at the
payment hearing, a warrant could be issued
for their arrest.

Garnishment
One of the most effective ways to enforce
orders for money owing to the strata
corporation is by way of garnishment.

Default Hearing
If an owner does not comply with a
payment schedule ordered by a judge or
justice, then the strata corporation may
proceed with any of the other enforcement
options available in Small Claims Court,
including asking for a default hearing. The
owner may then be summoned to Court
and be required to bring certain records or
documents with them. A judge may either
confirm the terms of a payment schedule,
or change the terms in any manner that
they think is fair to the owner and the strata
corporation (Small Claims Rules, Rule
13(7)).
In addition, if an owner was served with
a summons and does not appear at the
default hearing, a warrant could be issued
for their arrest.
Continued on page 12
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Supreme Court of British
Columbia
The Supreme Court of British Columbia
has jurisdiction over all civil cases arising
in British Columbia. Typically, monetary
claims for amounts over $35,000 are
brought to this Court.
Whereas generally only monetary orders
can be enforced at the Small Claims Court,
the Supreme Court of British Columbia
can enforce non-monetary orders, such as
orders for an owner to do something or
to not do something, as well as monetary
orders. The Civil Resolution Tribunal may
also make orders against an owner that
combine both monetary and non-monetary
orders. Councils may wish to seek legal
advice to help them decide how to enforce
these combination orders.
If one or more of the orders made by the
Civil Resolution Tribunal that the strata
corporation are enforcing through the
Supreme Court of British Columbia are
non-monetary, then the strata corporation
may also apply to the Court for injunctive
relief to stop the owner from doing
something while the matter is ongoing at
the Court.
While the Supreme Court of British
Columbia can hear all civil cases including
those for less than $35,000, it may not
necessarily be prudent for the strata
corporation to enforce a monetary order for
less than $35,000 at the Court. For example,
there may be certain cost consequences
for doing so, if the amount recovered was
within the jurisdiction of the Small Claims
Court. The strata corporation should obtain
legal advice with respect to which Court
the strata corporation should enforce an
order in.
Starting the enforcement process of
an order made by the Civil Resolution
Tribunal at the Supreme Court of British
Columbia is similar to the starting the
process in Small Claims Court. The strata
corporation must file a validated copy
of the Civil Resolution Tribunal with the
Court. Once filed, this order will have
the same force and effect as if it were a
judgment of the Supreme Court of British
Columbia.
12

After filing the order, Council may wish
to make attempts to negotiate with the
owner to settle the matter. If negotiation is
unsuccessful in whole or in part, there are
five main ways that a strata corporation
may pursue to enforce orders at the
Supreme Court of British Columbia:
• a sk the Court to issue a writ of seizure and
sale of the owner’s goods;
• c onduct an examination in aid of
execution;
• s ubpoena the owner to be examined;
• a sk a judge or registrar to issue a
garnishing order under the Court Order
Enforcement Act; and
• r egister the judgment with the Land Title
Office as a charge against the owner’s
strata lot.

Seizure and Sale of Goods
At the Supreme Court of British Columbia,
to enforce a monetary order, strata
corporations can ask the Court to issue
a writ of seizure and sale of the owner’s
goods. Like at the Small Claims Court, the
seizure and sale of goods at the Supreme
Court of British Columbia is also governed
by the Court Order Enforcement Act. The
process to apply for a writ of seizure and
sale of the owner’s goods will be different
between the two Courts, but the process is
similar in principle.

Examination in Aid of Execution
To enforce a monetary order, strata
corporations can apply to the Court to
require an owner to attend Court so that
the strata corporation can examine the
owner. The purpose of the examination is
for the strata corporation to discover the
following (Supreme Court Civil Rules, BC
Reg 321/2021, Rule 13-4(2)):
• any matter pertinent to the enforcement
of the order;
• the reason for nonpayment or
nonperformance of the order;
• the income and property of the owner;

• t he means the owner has, had or may have
of satisfying the order; and
•w
 hether the owner intends to obey the
order or has any reason for not doing so.
This will help the strata corporation to
understand what assets the owner has
that the strata corporation can apply to
seize and sell, and what bank accounts or
wages the strata corporation may apply
to garnish.

Subpoena the Owner for
Examination
At the Supreme Court of British Columbia,
to enforce a monetary order, the strata
corporation can also apply to Court for a
subpoena to be issued by the registry for
the owner to attend Court to be examined.
The owner could be examined by the
Court, a master, or a registrar designed as
an examiner (Supreme Court Civil Rules,
Rule 13-3(5)). The owner must be examined
under oath. The examiner can examine
the owner with respect to the following
(Supreme Court Civil Rules, Rule 13-3(4)):
• the income and property of the owner;
• the debts owed to and by the owner;
• the disposal the owner has made of any
property; and
• the means the owner has, or has had,
or in the future may have, or satisfying
the order.
An examiner can make several types
of orders related to the payment of the
monetary order, including payment
by instalments and setting the date on
when the debt must be paid by (Supreme
Court Civil Rules, Rule 13-3(11)). In
this regard, this type of examination is
similar to a payment hearing at the Small
Claims Court.
In addition, an owner may face
consequences of arrest or imprisonment
for failure to attend Court when
subpoenaed, refuses to answer questions
or unreasonably refuses to pay the debt in
whole or in part.

• the debts owed to and by the owner;

Garnishing

• the disposal the owner has made of any
property either before or after the making
of the order;

Like at the Small Claims Court, garnishing
bank accounts and wages at the Supreme
Court of British Columbia is also governed

by the Court Order Enforcement Act. The
process to apply for garnishing will be
different between the two Courts, but the
process is similar in principle.

Registering a Judgment with
the Land Title Office as a Charge
against a Strata Lot
Pursuant to the Land Title Act, RSBC
1996, c 250, the strata corporation may
register a monetary judgment made by
the Small Claims Court or the Supreme
Court of British Columbia with the Land
Title Office against the title of a strata lot.
The judgment then becomes a charge
on the title. The primary reason why a
strata corporation may wish to do this is
because this the Land Title Act sets out
a procedure for how the charge can be
enforced. If a strata corporation registers
a judgment against an owner’s strata lot,
then the strata corporation may make a
motion in Supreme Court Chambers to ask
the owners and other specific individuals
to “show cause” as to why the strata lot
shouldn’t be sold to satisfy the judgment
amount that the owner owes to the strata
corporation.
The judgment charge also functions as
security for the strata corporation. In order
for the strata lot to be sold, or before a new
mortgage is registered against the title, the
judgment amount will need to be paid.

CHOA Journal • Summer 2022

Depending on the type of judgment,
typically the registration of a judgment
must be renewed after two years. The
judgment itself, on the other hand, is valid
for 10 years. Appropriate reminders should
be created to notify the council when a
judgment needs to be renewed. This is
important to consider, as council may
have changed in whole or in part from
the time that the dispute began to when
the judgment was registered against the
strata lot.

What if a strata corporation
continues to have issues with
the owner?
Orders made by the Civil Resolution
Tribunal depict a snapshot in time, whereas
relationships in strata communities are
ongoing in nature. Keeping this in mind,

if the strata corporation continues to have
issues with the owner, then council may
consider pursuing alternative forms of
dispute resolution, such as mediation.
Mediation is when a neutral third party
helps facilitate a conversation between
the parties to reach a settlement or partial
settlement. Mediation may assist council to
maintain the longevity of the relationship
between the strata corporation and the
owner and to repair relations.
If mediation is unsuccessful, or if council
declines to pursue mediation, and the
strata corporation continues to have issues
with the owner, council members should
consider whether the issue with the owner
is addressed by an existing order or orders
made by the Civil Resolution Tribunal. If
the issue is not the subject of an existing
order, then the strata corporation may need
to apply to the Civil Resolution Tribunal
again. However, if the facts or issues of
the new dispute are similar to the first
dispute, then the Civil Resolution Tribunal
may dismiss the application because a
similar matter has already been decided.
Councils may wish to seek legal advice for
assistance with this.
If an owner does not comply with an order
made against them by the Civil Resolution
Tribunal, then the Civil Resolution Tribunal
Act provides for a way that the strata
corporation may seek relief from the
Supreme Court of British Columbia:
Enforcement of tribunal orders by
proceeding for contempt
60 ( 1) A person who fails or refuses to
comply with an order of the tribunal is
liable, on application to the Supreme
Court, to be punished for contempt as
if in breach of an order or judgment of
the Supreme Court.
60 ( 2) Subsection (1) does not limit the
conduct for which the Supreme Court
may make a finding of contempt
in respect of a person’s conduct in
relation to a tribunal proceeding.
Allegations of contempt are serious, as
they are quasi-criminal in nature. Serious
consequences may come with findings
of contempt. In rare circumstances, the
Supreme Court of British Columbia has
granted relief to a strata corporation for an
owner’s breach of a court order by forcing

the sale of the strata lot (see Bea v The
Owners, Strata Plan LMS 2138, 2014 BCSC
826, appeal dismissed in 2015 BCCA 31,
and The Owners Strata Plan NW 1245 v
Linden, 2017 BCSC 852). While the Court
has granted this relief in the past, this does
not mean that the Court will grant this
type of relief in every case. This is a factdriven analysis and a strata corporation
should seek legal advice if it is seeking
this type of remedy against an owner for
noncompliance of an order.

Conclusion
In this article, we began by briefly
reviewing what the Civil Resolution
Tribunal is, what it does, as well as the
basic steps that are generally involved in a
Civil Resolution Tribunal proceeding. We
then considered several topics related to
the enforcement of a strata property order
made by the Civil Resolution Tribunal if
an owner does not comply with an order.
If an owner does not comply with a Civil
Resolution Tribunal order, the strata
corporation may need to go through
enforcement processes at the Small Claims
Court or the Supreme Court of British
Columbia. Within each Court, there are
several ways that a strata corporation may
enforce an order.
We hope that this article explaining the
long and winding road councils may
have to travel down to enforce Civil
Resolution Tribunal orders is helpful to
councils involved in various stages of the
process. Another consideration is that
Civil Resolution Tribunal orders do not
address new and changing circumstances
in the complex. Councils may benefit
by discussing with a lawyer the strata
corporation’s dispute resolution options at
any time before, during and after the Civil
Resolution Tribunal process.
This article is for educational purposes
only and does not constitute legal advice. •
Elaine McCormack is a lawyer, mediator,
and arbitrator with Wilson McCormack
Law Group. Emily Sheard is an associate
lawyer with Wilson McCormack Law
Group. For more information please visit
their website at www.wmlg.ca
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STRATA VOTING
MEETING MANAGEMENT
ELECTRONIC IN PERSON

Annual General Meetings
Special General Meetings
Council meetings
Tailored for B.C. Strata Corporations

www.PropertyFlute.ca
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Made in Canada
Automatically closes the water valve
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Your Best Choice
for STRATAS

Assisting Stratas
& Property Owners in
maintaining their homes
for over 30 years
nationwide

Protect Your Investment.

Over 3000 projects completed



Depreciation Reports



Energy Audits



Building Maintenance Access



Building Enclosure Engineering



Roofing & Waterproofing



Balcony & Deck Renewal



Parkade Restoration



Structural Engineering

VANCOUVER & SURREY 604-738-0048

VICTORIA 250-386-7794

KELOWNA 778-738-1700

NANAIMO 250-716-1550

rjc.ca

Creative Thinking Practical Results
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Members Only: A Strata Corporation’s
Guide to Council Eligibility
Lisa Mackie / Alexander Holburn Beaudin + Lang LLP

S

unshine Estates is a residential
strata corporation in Sidney,
British Columbia. Recently, one of
the Council members executed a Power
of Attorney, bestowing certain decisionmaking powers to their adult son.
The Council member’s son has since
started attending Council meetings in
the capacity of a Council member on
the understanding that the Power of
Attorney qualifies him for the position.
The Strata Council wondered: does the
Power of Attorney actually enable the
Council member’s son to take a seat at
the Council table? What implications
does the Power of Attorney have on
Council eligibility? Where can the
Council go for guidance?

The Laws of the Land
The Strata Property Act, S.B.C. 1998, c.
43 (“Strata Property Act”) is the main
legislation that governs the creation
and operation of strata corporations
in British Columbia. This legislation
operates in conjunction with a strata
corporation’s bylaws and rules, as well as
several other provincial and municipal
laws that regulate how persons can
use and enjoy their strata properties.
By default, British Columbia strata
corporations are given the “Schedule
of Standard Bylaws” appended to the
Strata Property Act. A community is
free to amend those bylaws as it sees fit,
provided that the amendments do not
conflict with the Strata Property Act or
other laws.
When it comes to determining a
person’s eligibility for Strata Council,
it is important to check whether the

community’s registered bylaws in the
Land Title Office changed the default
parameters established under the Strata
Property Act.
By default, section 4 of the Strata
Property Act confirms that the powers
and duties of a strata corporation
must be exercised through the Strata
Council. Sections 28 and 29 of the Strata
Property Act further identify who can be
a Strata Council member. At the outset,
the Strata Property Act limits Council
eligibility to three categories of persons:
(1) Owners
(2) I ndividuals representing corporate
owners; and
(3) T
 enants who have been assigned a
landlord’s right to stand for Council
Although these categories are
quite narrow, the legislation gives
communities the ability to pass their
own bylaw at an Annual or Special
General Meeting held after the first
Annual General Meeting to add other
classes of persons to be Council
members. In addition, communities are
permitted to pass a bylaw that prohibits
persons from standing for Council or
continuing to be on Council if the strata
corporation is entitled to register a lien
against their strata lot. In short, any
community can change the eligibility
requirements for their Strata Council…
but can a Power of Attorney do the same?

With Great Power Comes
What Responsibility?
A Power of Attorney is a legal document
that enables an adult to give another

person (or institution) the power to
make certain decisions on their behalf in
relation to their “financial affairs” which
includes their business and property,
as well as their legal affairs. The Power
of Attorney Act, R.S.B.C. 1996, c. 370,
permits adults to name several different
persons as an attorney, including their
child, parent, or spouse, the Public
Guardian and Trustee, or a financial
institution. This legislation governs an
attorney’s duties, powers, and liabilities.
Until recently, the question remained
as to whether the legislation could
expand the categories of eligible Council
members under the Strata Property Act.
As clarified by the Court in the case
of Paget v. The Owners, Strata Plan
LMS 1951, 2021 BCSC 2111 (“Paget”),
the simple answer to this longstanding
question is “no.”

Take a Seat
In Paget, a registered owner of a strata
lot argued that their Power of Attorney
empowered their son to take their
place on the Strata Council. The Power
of Attorney provided the owner’s son
with broad authority pertaining to the
property and the community at large.
The appointment read, in part:
“The powers granted by this Power of
Attorney shall be used for all matters
related to the property …including
but not limited to maintaining and
managing the property, exercising any
powers, and performing any duties
required by the Owners, Strata Plan
LMS1951..”.
Continued on page 18
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The Power of Attorney further granted the son a
general proxy, authorizing the son’s attendance
and ability to vote at every General Meeting
of the strata corporation until revoked by the
owner’s written notice to the strata corporation.
The owner argued that the combination of this
broad authority and proxy power was sufficient
to secure their son a spot on Council. The
Court ultimately disagreed. According to the
Court, absent a community bylaw specifically
expanding the categories for Council
membership to include a Power of Attorney,
section 28 of the Strata Property Act serves as
an exhaustive list of those eligible to be Council
members. In other words, a Power of Attorney
may empower the attorney to do many things,
but it cannot itself permit a person acting under
the authority of a Power of Attorney to be a
Strata Council member. In the end, with great
power comes… some responsibility. •
Lisa N. Mackie is a Partner with Alexander
Holburn Beaudin + Lang LLP. For more
information please visit their website at:
www.ahbl.ca

TRASH BIN CLEANING
Residental & Commercial Trash Bin And Dumpster Cleaning

Get your Bin Crystal Clean
Sanitize
Deodorize
Disinfect
Visit Us Online
To Set Up Your New Service

www.premierbincleaning.ca

778-908-3285

Low Cost
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Medical Experts Encourage Window
Safety To Protect Young Children
BC Children’s Hospital

B

C Children’s Hospital (BCCH) doctors
are urging parents and caregivers
ensure their homes’ windows are safe
for spring and summer breezes.

0 Cm/In

Every year, for the last 10 years, BCCH has
cared for an average of 13 children who
fall through windows. The main types of
injuries children sustain are head injuries
and fractures to shoulders and upper
arms. These injuries are often severe, and
sometimes, fatal. Few understand this
better than Dr. Ash Singhal, pediatric
neurosurgeon, BCCH, who has seen first
hand the devastating effects of these falls,
from kids all over B.C.
“Parents always say the same thing: I wish
I had known; I wish I could go back and
prevent it,” he says.
“The average age of the children we see
from window falls at BC Children’s is
between three and six years old,” says
Michelle Dodds, trauma manager, BCCH.
At this age, their heads are proportionately
larger than the rest of their bodies, so when
they fall, their centre of gravity is towards
the top and they hit their heads when they
hit the ground. The result is often brain
or spine injuries as well as many other
potential injuries.
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“Kids are naturally curious, and love to
climb and explore, and we encourage that,
we just don’t want them to be able to fall
out of windows when they do so”.

Window safety locks help prevent
falls
“If you look after young children or have
kids visiting your home, think about
getting window and safety locks,” says
Dodds. “Fasten windows so that they can’t
open more than 10 centimetres, or four

Screens keep
bugs out,
but not kids in.

Kids are curious.
Actively supervise
them around open
windows.

Install window
stops so that
windows do not
open more than
10 cm or 4
inches.

Move furniture
away from
windows to
prevent kids from
climbing.

Every year
BC Children's Hospital
sees an average of 13
children who have fallen
from windows. The most
common age is between
2 to 4 years old.

10 Cm/4 In

inches wide. Ensure there’s a safety release
in case of fire, but if not, there are many
devices, easily installed, available at your
local hardware store”.

follow these tips to prevent window and
balcony falls.”

BCCH is again partnering with the
Condominium Home Owners Association
of BC (CHOA) to share these safety tips
to strata owners, strata councils and strata
managers, as well as CHOA business
members and other industry stakeholders
across B.C.

• Move furniture and planters – or anything
that can be climbed on – away from windows

“We know it’s important to condo owners
to ensure the safety, security and wellbeing of their family members, tenants
and guests,” said Tony Gioventu, executive
director of the Condominium Home
Owners Association of BC. “They should
make sure their units are safe and free of
hazards, especially when small children
are involved. We encourage all owners to

• Talk to your children about the dangers
of opening or playing near windows,
particularly on upper floors of the home
or in a high-rise dwelling.

Safety tips

• Install window guards on windows
above the ground floor. Fasten windows
so that they cannot open more than 10
centimetres wide. Ensure there’s a safety
release in case of fire.

• Remember that screens keep bugs out, not
children in! Screens are easily pushed out.
• Don’t underestimate a child’s mobility;
children begin climbing before they can
walk
Continued on page 20
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Fischer & Company
Law Corporation

Don’t try to solve a Condominium
puzzle without all of the pieces.
 Enforcement of Rights &
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ObligaƟons
Strata LiƟgaƟon
ArbitraƟon and Hearings
Strata CollecƟons
Bylaw DraŌing

 Bylaw Enforcement
 Property DesignaƟons
and Disputes

 Strata Governance
Reviews

 And Much More...

We provide a range of legal services in relaƟon to condominium law
throughout B.C. Contact us to discuss the scope of our services and
whether we can assist with a parƟcular legal issue.

Phone:
Fax:

250-712-0066
250-712-0061

Suite 202 - 1447 Ellis Street
Kelowna, B.C. V1Y 2A3

www.fischerandcompany.ca
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Stay Cool at Home in Extreme Heat

District of Saanich

Summer temperatures are increasing and extreme heat events are becoming more
common as the climate changes. Here are some tips to keep your house cool during the
day and at night.

WINDOWS & DOORS
Install high-performance
windows and seal windows and
doors with weatherstripping.

REDUCE SUNLIGHT
Keep windows and blinds closed
all day during an extreme heat
event. Consider installing
blackout curtains or outdoor
shades.

USE APPLIANCES LESS
Reduce indoor heat generation.
Cook outdoors or eat cold meals
and avoid doing laundry on the
hottest days.

INSULATION AND
VENTILATION
Upgrade insulation and
ventilation to help keep your
home cooler.

AIR FLOW *
Install a ceiling fan and set it to
rotate counter-clockwise. Place
a floor fan near a window at
night.

COOLING
Install a heat pump for energyefficient heating and cooling.
Rebates are available!

TREES
Plant deciduous trees near
windows exposed to direct
sunlight to increase shade in the
summer.

LIGHTING
Switch to energy-efficient light
bulbs and turn off the lights
when they’re not in use.
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Questions?
Contact Sustainability
Phone: 250-475-5471
Email: sustainability@saanich.ca

* If indoor temperatures reach dangerously hot levels, fans alone
cannot reduce core body temperatures, especially in older
adults. Best practice is to relocate to a cooler environment.

saanich.ca/homecooling
Continued on page 24
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Stay cool! Check out this poster by the district of Saanich to help you and your
neighbours prepare for an extreme heat event. Tips include immediate and affordable
measures you can do on your own in your strata unit. Other measures such as window
replacement, installing insulation, or installing a heat pump are topics that your strata
council and owners can begin discussing and planning for.
Check the weather: weather.gc.ca/warnings

1
INFORM

Heat safety information:
islandhealth.ca/learn-about-health/environment/heat-safety
Share this brochure with family, friends and neighbours, and
follow @SaanichEP on Twitter.

2
PLAN

Be prepared: saanich.ca/prepare and saanich.ca/
homecooling.
Have a plan to check in on family, friends and vulnerable
neighbours.
Have a plan for someone to check on you, especially if you
are a senior or have a pre-existing medical condition.
Spend time in an air-conditioned space.
Reduce high energy activities, especially outdoors.

3
ADAPT

Drink lots of water.
Stay in the coldest room in your home.
Wear loose clothing and have a misting bottle.
Walk pets in the shade and off hot pavement.

Energy-efficient home upgrade rebates and programs:
saanich.ca/heatpumpfinancing
saanich.ca/rebates
betterhomesbc.ca
bringithome4climate.ca (free virtual home energy check up)
nrcan.gc.ca/home (Canada Greener Homes Grant)
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Community Management with Heart
Proudly servicing BC with new offices in:
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delta . victORIa .
kelOwna . KaMlOopS
And expanded services in the Kootenay region.
A heartfelt welcome to our new communities.

Tribemgmt.com/choa | 1.888.828.2061
Tribe Mgmt_CHOA_Half Page_Nov 2021.indd 1

Strata | Rental | Commercial
2021-11-03 9:59 AM
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ADVOCACY EDUCATION RESOURCES

Your one-stop resource for
owning & managing rental
housing in BC.
Advocacy - LandlordBC represents the rental housing sector
to all levels of government.
Education - legislative helpline available exclusively to our

Is your Property Manager
a member of
?
PAMA - the education association for the
Province of British Columbia for residential
property management since 1970.

members, virtual events, interactive webinars and online
guides.

PAMA offers all Rental and Strata professionals:

Resources - over 20 different forms available to help you
manage your tenancies, including proprietary tenancy
application and agreement.

Education focused on improving competence in
all areas related to Rental and Strata Management
A library of education and video recordings pama.thinkific.com

Learn more at landlordbc.ca

Building management related education delivered
by qualified industry specialists

PAMA is the “go to” resource for
professional managers who aspire to
deliver superior service to their clients.

EST. 1970

LEGAL SERVICES FOR
STRATA CORPORATIONS,
OWNERS AND
PROPERTY MANAGERS

www.pama.ca
STRATA PROPERTY LAW

CORPORATE HOUSING LAW

• Governance • Dispute Resolution
• Civil Resolution Tribunal
• Fixed Fee Bylaws

• Co-operatives • Societies
• Housing Corporations
• Land Leases

CIVIL RESOLUTION TRIBUNAL

CONSTRUCTION LAW

Call one of our Strata Property Lawyers or email us at info@haddock-co.ca
Grant Haddock • Ola Karpik • Kimberly Little • Vedran Rasidagic
Ripan Hans • Samantha Douglas • Tara Cox • Chloe Sauder • Pearl Onyema
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PAMA - Professional Association
of Management Agents
Email: admin@pama.ca
Phone: 604-267-0476
Get connected with the PAMA Mobile App

Fall 2022 in the
Condo Classroom
Accessibility, Accommodation and Strata Council Governance
I

These programs have been developed to assist strata councils, property managers, owners and tenants
in the general operation and management of their strata corporations.
Session # 1

Session # 2

Session # 3

Council Meetings

The BC Human Right’s Tribunal
The Civil Resolution Tribunal
The Accessibility Act

Alteration requests for: Heat
pumps and air conditioners, electric
vehicles charging stations and
accessibility to common areas and
strata lots

Understanding the governance models
for decision making, record keeping,
bylaw enforcement & implementation.
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How council members can
prepare for council meetings
Documentation and policies
Can you have electronic council
meetings?
Code of Ethics for council
members
Maintaining confidentiality
When is, and what needs to be
done, at the first council meeting
after an AGM.
Who chairs the meeting?
Dealing with a domineering
council member
Conflicts of interest
Approving minutes and financials
Reports from subcommittees
Dealing with correspondence
Making decisions between
council meetings. How and when
do decisions get made?
How frequently are meetings
required?
Who is permitted to attend
council meetings? Who can
speak?
How does council vote? What is
a majority vote of council?
When does the president or vice
president cast a tie breaking
vote?


















An update on current decisions
that impact strata corporations
Understanding how various
legislation applies to strata
corporations
How does council manage a
request for accommodation
under the BC Human Rights
Code?
How does council manage an
accessibility request?
Who pays for alterations to a
strata lot?
Who pays for the alterations to
common property?
Pet accommodations
What types of pets are required
to be accommodated?
Are there any limitations the
strata corporation can impose?
How does a strata corporation
enforce nuisance bylaws on
accommodated pets?
Accessibility to common areas
Accessibility to a strata lot
Do Human Right’s decisions set
precedents that apply to all
strata corporations?
How do we report Human
Right’s decisions to owners and
on a Form B Information
Certificate?












Applying strata corporation bylaws
to alteration requests
What documentation is required
for the approval to a strata lot?
What documentation is required
for the alteration of common
property?
What conditions must be evaluated
before permission is granted?
Is this a possible significant change
in use or appearance of common
property?
Are there implications to the
building?:
o Structure
o Envelope(exterior)
o Ventilation
o Sound and Noise
transmission
How are alterations authorized,
documented and reported?
Is the strata entitled to impose
conditions on alterations?
Is there an option for an alteration
or upgrade within the common
services of the strata corporation to
improve cooling, ventilation or
access to charging stations?:
o Heat Pumps
o Networked Charging
stations
o Energy Upgrades
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TIMES & LOCATIONS

Time: 9:00am ‐ 3:00pm (except where indicated below)
In‐person sessions
Prince George

Thursday, September 15, 2022

Coast Prince George Hotel

770 Brunswick St

Cranbrook

Wednesday, September 21, 2022

St. Eugene Golf Resort

7777 Mission Rd

Nelson

Thursday, September 22, 2022

Hume Hotel

422 Vernon St

Vancouver

Tuesday, September 27, 2022

Italian Cultural Centre

3075 Slocan St

Abbotsford

Tuesday, October 04, 2022

Clarion Hotel & Conference Centre

36035 North Parallel Rd

Coquitlam

Saturday, October 15, 2022

Executive Plaza Hotel

405 North Rd

Penticton

Thursday, October 27, 2022

Penticton Trade & Convention Centre

273 Power St

Kelowna

Friday, October 28, 2022

Ramada Hotel & Conference Centre

2170 Harvey Ave

*Kamloops

Saturday, October 29, 2022

Coast Conference Centre

1250 Rogers Way

*Victoria

Wednesday, November 02, 2022

Sandman Hotel & Suites

2852 Douglas St

Nanaimo

Thursday, November 03, 2022

Nanaimo Golf Club

399 Clubhouse Dr

**Sechelt

Thursday, November 17, 2022

Seaside Centre

5790 Teredo St

Richmond

Wednesday, November 23, 2022

Mayfair Lakes Golf Club

5460 No. 7 Rd

North Vancouver

Thursday, November 24, 2022

Holiday Inn

700 Old Lilooet Rd

Session 1

Tuesday, November 29, 2022

ZOOM Meeting

Session 2

Tuesday, December 06, 2022

ZOOM Meeting

Session 3

Tuesday, December 13, 2022

ZOOM Meeting

***Online sessions

*Kamloops and Victoria Sessions will include an expanded forum on accessibility.
**The timing of the Sechelt seminar is 9:30am – 3:00pm
***ZOOM Meetings are 12:00pm‐1:30pm. The single session as indicated will be presented

CHOA COVID POLICY FOR IN‐PERSON MEETING
‐ Masks appreciated.
‐ Hand sanitizer will be readily available throughout the meeting space.
‐ We ask attendees to socially distance when possible.
‐ Please do not attend if you feel sick.
‐ We ask that attendees do not approach or crowd speakers and/or CHOA staff between or after
sessions. If you have a question that relates to the session topic please follow‐up, by phone or email, with
a CHOA advisor who will be pleased to assist.
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Condominium Home Owners Association of British Columbia
FALL 2022 STRATA EDUCATION PROGRAM
Welcome to the “Condo Classroom”
Due to the popularity of meetings, pre‐payment and pre‐registration are required. Seating is limited so register early.
To Register: 1) Register online at www.choa.bc.ca/seminars
OR 2) Please indicate below your meeting location choice and complete this registration form.
Mail with payment to CHOA at 200‐65 Richmond St, New Westminster, BC V3L 5P5,
email info@choa.bc.ca, fax 604.515.9643, or register by phone at 604.584.2462 (Ext. 2) / toll‐free 1.877.353.2462 (Ext. 2)
Time: All sessions are 9:00am – 3:00pm unless otherwise indicated
Fees: In Person Meetings: $60 per person ($57.14 + $2.86) Seminar fee includes all three sessions and lunch.
ZOOM Meetings: $10 per person ($9.52 + $0.48 GST) per meeting

Please Indicate Location Choice:
 Prince George, Sept 15

 Penticton, Oct 27

 Sechelt, Nov 17, 9:30am‐3:00pm

 Cranbrook, Sept 21

 Kelowna, Oct 28

 Richmond, Nov 23

 Nelson, Sept 22

 Kamloops, Oct 29

 North Vancouver, Nov 24

 Vancouver, Sept 27

 Victoria, Nov 2

 ZOOM #1, Nov 29, 12:00‐1:30pm

 Abbotsford, Oct 4

 Nanaimo, Nov 3

 ZOOM #2, Dec 6, 12:00 – 1:30pm

 Coquitlam, Oct 15

 ZOOM #3, Dec 13, 12:00 – 1:30pm

A unique email address is required for each ZOOM Registrant. Please include a separate page if needed with this information
For varying location choices among registrants, please write in the location choice next to the registrant name

Registrant #1 Name:___________________________________ email address:________________________________________
Registrant #2 Name:___________________________________ email address:________________________________________
Registrant #3 Name:___________________________________ email address:________________________________________
Address: ____________________________________________ Phone number: _______________________________________
City: __________________________________ Prov:____________________Postal Code: _______________________________
Strata Plan Number: ______________________Business Member Name: ____________________________________________
Special Dietary Requirements: _______________ for Registrant #: ________(Notification required at least one week prior to the seminar date)
TOTAL COST: ___________________ Payment Option: Cheque payable to CHOA ( ) VISA ( ) MasterCard ( ) e‐Transfer ( )
Please note that VISA DEBIT is not currently accepted.
Card #:__________________________________________________________ Expiry ______________ / __________________
Card holder Name:_______________________________________Signature: ________________________________________
Email for receipt: _________________________________________________________________________________________
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NO REFUNDS for no‐shows or cancellations received less than 72 hours prior to event.
All requests for refunds must be in writing, by email or by fax. We request that you make our seminars a fragrance free environment.
CHOA reserves the right to cancel or change seminars without notice, due to unforeseen circumstances.
*People with dietary restrictions may be encouraged to bring supplemental food.

Leadership, Education and Resources
for strata owners across BC

We gratefully acknowledge the
support and partnership of BC Housing in
research and support for consumers
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Condominium Home Owners Association of British Columbia

Offices in New Westminster, Kelowna and Victoria
Suite 200 – 65 Richmond St, New Westminster, B.C. V3L 5P5
Tel: 604.584.2462 Fax: 604.515.9643 Toll Free: 1.877.353.2462 Email: info@choa.bc.ca Website: www.choa.bc.ca

CONFERENCE 2022
Date: Saturday Nov 5, 2022
8:30am
9:00am‐9:30am
9:30am‐10:30am
10:30am
11:00am‐12:15pm
12:15
1:00pm – 2:00pm
2:00pm
2:30pm‐3:30pm

Time: 9:00am – 4:00pm

Location: Coast Hotel & Convention Centre, Langley

AGENDA

REGISTRATION OPENS & CONTINENTAL BREAKFAST
The Accessibility Act: An overview of upgrades and changes to multi family buildings to
increase accessibility
Accommodation and the BC Human Right’s Code: How it applies to multi family properties,
and decisions of the Human Right’s Tribunal
MORNING BREAK
Case Studies and managing accommodation requests under the Human Right’s Code for
alterations to common property and strata lots. Ramps, doors, elevators, entries, balconies
and patios.
LUNCH
Accessibility and Accommodation: Medical conditions. How multi family properties
accommodate requests that are medically generated. Air conditioning and air quality,
operations and maintenance practices that impact medical conditions.
AFTERNOON BREAK
Altering building exteriors for the installation of heat pumps and cooling systems. Building
code, safety, electrification, operation and maintenance.

Fee: $60 per person for the entire day. ($57.14 + 2.86 GST)
Lunch and refreshments are included. Pre‐payment and pre‐registration are required. Seating is limited so register early.
To Register: Complete this form and email: info@choa.bc.ca, mail: 200‐65 Richmond St New Westminster, BC V3L 5P5,
fax: 604‐515‐9643, or register by phone: 604.584.2462 (Ext. 2) / toll‐free 1.877.353.2462 (Ext. 2).
Registrant’s Name(s): ______________________________________________________________________________________________
____________________________________________________________________________________________ $ Fee: ______________
Address:_________________________________________________________________________________________________________
City: __________________________________________Prov: ______________Postal Code: ____________________________________
Phone: ________________________________Email: ____________________________________________________________________
Strata Plan Number: _______________________ Business Member Name: __________________________________________________
Special Dietary Requirements: __________ for Registrant Name: ______(Notification required at least one week prior to the symposium date*)
Payment Option: Cheque payable to CHOA enclosed ( ) VISA ( )

MasterCard ( )

e‐Transfer ( ) Please note that VISA DEBIT is not accepted

Card #: _______________________________________________________________________________________Expiry: ______ / ____
Card Holder Name: _______________________________________Signature: ________________________________________________
NO REFUNDS for no‐shows or cancellations received less than 72 hours prior to event.
All requests for refunds must be in writing, by email or by fax. We request that you make our seminars a fragrance free environment.
CHOA reserves the right to cancel or change seminars without notice, due to unforeseen circumstances.
*People with dietary restrictions may be encouraged to bring supplemental food.

Leadership, Education and
Resources for Strata Owners
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We gratefully acknowledge the support and
partnership of BC Housing in research and
support for consumers

(604) 353-3498 • admin@therecapgroup.com

R E C A P

DEPRECIATION
REPORTS

RESERVE PLANNING & ASSET MANAGEMENT LTD

We have come up with a payment program to assist
smaller Strata Corporations afford their Depreciation Reports.
Email admin@therecapgroup.com for more information.
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Our team prides themselves on delivering a well
rounded, thoughtful and practical report based on real
industry experience.

REPORTING DIVISION
• Risk Assessment (RAR)
• Building Envelope Condition Assessment (BECA)
• Depreciation Reports

CONSTRUCTION DIVISION
• Building Envelope Remediation
• Siding/Decking/Windows
• Group Up Construction

MAINTENANCE DIVISION
• Handyman Repairs
• Pressure Washing
• RAR Deficiency Completion

w w w. T h e R e c a p G r o u p . c o m
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Consumer Protection
for Homebuyers

Buying or building your own home? Find out about your
rights, obligations and information that can help you
make a more informed purchasing decision.
Visit the Licensing & Consumer Services section of
BC Housing’s website for free consumer information.

Services
•

New Homes Registry
Find out if any home registered with BC Housing:

• can be legally offered for sale
• has a policy of home warranty insurance
• is built by a Licensed Residential Builder or an
owner builder

•

Registry of Licensed Residential Builders

Resources

www.bchousing.org

•

Email: licensinginfo@bchousing.org

•
•
•
•
•

Residential Construction Performance Guide:
Know when to file a home warranty insurance claim
Buying a Home in British Columbia Guide
Guide to Home Warranty Insurance in British Columbia
Maintenance Matters bulletins and videos
Subscribe to consumer protection publications
Owner Builder FAQs and more
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BC Housing

Toll-free: 1-800-407-7757
@ RegistrarBCH

Civil Resolution Tribunal – 6 years of
Resolving Strata Property Disputes
Garth Cambrey / Civil Resolution Tribunal (CRT)

T

he CRT is an administrative tribunal
that forms part of the British
Columbia justice system. It started
to resolve strata property disputes of any
monetary amount under the Strata Property
Act (SPA) in July of 2016. In June of 2017,
the CRT began resolving small claims
disputes under the Small Claims Act valued
at $5,000 and under. In April of 2019, the
CRT begin resolving minor accident claims
under the Insurance (Vehicles) Act, and
claims involving cooperatives under the
Cooperative Association Act and societies
under the Societies Act.
The CRT’s governing authority is the
Civil Resolution Tribunal Act (CRTA) and
associated CRT rules. The CRT’s mandate is
to provide dispute resolution services about
matters within its authority in a manner that
is accessible, speedy, economical, informal
and flexible, and applies the principles of
law and fairness: see CRTA section 2. Strata
property claims the CRT may resolve must
concern one or more of the following under
CRTA section 121(1):
a)	the interpretation or application of the
Strata Property Act or a regulation, bylaw
or rule under that Act;

g)	the exercise of voting rights by a person
who holds 50% or more of the votes,
including proxies, at an annual or special
general meeting.
There are also several sections of the
SPA over which the CRT does not have
jurisdiction. These include things like
remedies for a strata council member’s
failure to disclose a conflict of interest,
forced sale of a strata lot to collect monies
owning to a strata corporation, appointment
of an administrator, several things involving
phased strata plans, and matters involving
cancelling a strata plan and winding up a
strata corporation. See CRTA section 122 for
a full list.
After 6 years of strata property dispute
resolution, there are still some common
public concerns raised with CRT staff that
appear to be based on misunderstandings
of the CRT’s role, mandate and authority.
Below is a non-exhaustive list of some of
these things, based on feedback provided
by people who have participated in the
CRT’s processes.

d)	money owing, including money owing as
a fine, under the Strata Property Act or a
regulation, bylaw or rule under that Act;

•	For fairness reasons, the CRT can’t
provide legal advice, provide an opinion
on likelihood of success of a claim, help
parties conduct research or get evidence,
or tell them what evidence would help
prove their case. Parties are free to get
whatever advice they wish, including
legal advice, to assist them in deciding
whether their claims have merit.

e)	an action or threatened action by a strata
corporation, including the council, in
relation to an owner or tenant;

•	Strata management companies – The
CRT still gets a lot of strata management
companies or managers named as

b)	the common property or common assets
of a strata corporation;
CHOA Journal • Summer 2022

f)	a decision of a strata corporation,
including the council, in relation to an
owner or tenant;

c)	the use or enjoyment of a strata lot;

respondents in strata property disputes.
Generally speaking, strata managers
act as agents for the strata corporation
under a contract, so the letters they write,
and actions they take, are considered
to be written or taken on behalf of the
strata corporation. Typically, only strata
corporations can file a CRT dispute
against a strata management company,
for example under breach of contract.
However, that claim could fall under the
CRT’s small claims jurisdiction provided
it was for $5,000 or less.
•	General misconceptions around
evidence – Parties sometimes say things
in their submissions like “I have a
witness, here’s their number, call them”
or, “I have evidence about xx if you need
it”. Parties are given a fixed period to
provide evidence, and are required to
provide all relevant evidence in their
possession that may prove or disprove an
issue in the dispute, even if the evidence
does not support their position: see CRT
rule 8.1
•	Some of the early misconceptions about
the CRT being the “strata police” or
investigating conduct or behaviour in
strata corporations still linger. The CRT
does not investigate claims, but rather
it assists parties to resolve them. If
that is not possible, a tribunal member
can make a binding decision that is
enforceable in court.
•	Another common concern is CRTA
section 92, which makes it an offence to
provide false or misleading evidence in
a CRT proceeding. The CRT does not
have authority to enforce that section of
the CRTA. It is up to the appropriate law
Continued on page 34
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Continued from page 33
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enforcement agency to investigate and
pursue alleged violations of section 92.
•	Enforcement of CRT orders, and other
post-decision processes such as judicial
review proceedings, are also controlled
by the courts, and the CRT can’t help
parties navigate them. The CRT does not
have authority to enforce its own orders.
That must done by the appropriate court:
see CRTA section 57. For judicial review,
the typical remedy if a CRT decision is
set aside by the court, is that the dispute
is remitted back to the CRT for a new
decision.
•	The CRT doesn’t control what’s in the
SPA, CRTA and other legislation –
that is up to the government, through
the Legislature. The CRT only makes
decisions based on applicable legislation
and case law.
•	Jurisdiction - A decision-maker is
often required to interpret the CRT’s
jurisdiction contained in legislation and
assess case law. For example, claims
under SPA section 31 about a strata
council member’s standard of care are

34

not contained in CRTA section 122, but
the BC Supreme Court has determined
that individual owners do not have legal
authority to make claims for breaches of
section 31: see for example Rochette v.
Bradburn, 2021 BCSC 1752. Also, bullying
and harassment between council
members and owners is a common
allegation, but it’s generally not within the
CRT’s jurisdiction unless there’s a strata
bylaw in force. There are many decisions
about the CRT’s jurisdiction.
•	The CRT receives numerous applications
about disputes between strata lot owners
that don’t include the strata corporation.
For example, water damage from a strata
lot that only affects one other strata lot,
where the strata corporation’s insurance
policy isn’t triggered. The CRT’s current
approach to these strata lot owner
disputes has been addressed in decisions
such as Almeer v. Zhang, 2021 BCCRT
435, and others. The CRT has found that
an application under its strata property
dispute jurisdiction must involve the
SPA, which many owner-owner disputes
do not. However, a dispute between
strata lot owners could likely fall within

the CRT’s small claims jurisdiction, if the
value of the claim is under $5,000.
Potential parties thinking of starting a CRT
dispute are encouraged to review the CRT’s
Solution Explorer, which is designed to
assist individuals and strata corporations
to determine if they have a valid claim
or dispute, and what remedies might be
available. The Solution Explorer provides
guidance and self-help tools through a series
of questions, provides detailed information
on common topics, and is free to use. It can
be accessed through the CRT’s website at
www.civilresolutionbc.ca.
Finally, in its 6 years of operation, the CRT
has resolved thousands of disputes, and all of
its final decisions are published on the CRT’s
website. All the decisions are searchable and
although not binding, could prove helpful
by providing information about potential
outcomes under similar circumstances. •
Garth Cambrey is the CRT Vice Chair Quality Assurance. For more information
please visit the CRT website at: www.
civilresolutionbc.ca
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MANAGING
RESIDENT
DELIVERIES

WHY
SNAILE CANADA?

Scan QR Code to find out!

CONTACT US!

info@snaile.com or
visit www.snailelockers.com
for contactless and secure
resident delivery information
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Insurance Decals And Parking Bylaws.
How Does The Termination Of License
Decals Affect Our Parking Bylaws?
Condominium Home Owners Association of BC (CHOA)

CHOA Bulletin 400-515
Bylaws and Rules are frequently adopted
by strata corporations to control the use
and enjoyment of common area parking,
easements for shared parking use and
parking on strata lots.
Regulating Parking is a common
function of strata corporations to
determine who may use the parking,
what types of vehicles may be parked, the
conditions of vehicles, and what uses are
prohibited.
Parking Designations are determined
on the registered strata plan or by a
limited common property amendment
filed in the Land Title Registry by the
strata corporation. Parking may also
be common property where there is a
license or lease negotiated by the owner
developer, assigning the exclusive use of
designated spaces to the purchaser.
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Insurance Decals were historically used
to verify current insurance renewal status
on vehicles. With the termination of
insurance decals, strata corporations are
reviewing and amending their bylaws
to address the risks associated with
common area parking. The collection
of personal policies will be regulated by
the Personal Information Protection Act,
and must be permitted within the strata
corporation’s privacy policy.
ICBC does not insure the common
property and assets of the strata
corporation. Impact by vehicles or
damages caused by vehicles are covered
by the strata corporation policy. In
the event of a claim associated with a
vehicle, the strata corporation contacts
the insurance broker to file a claim. If

the amount is above the deductible, a
claim proceeds. If the amount is below
the deductible, the strata corporation is
responsible for the repairs. In either case,
it is important for strata corporations to
adopt bylaws that enable them to recover
the cost of an insurance deductible or
damages if the owner (their tenants or
occupants) are responsible.
How do we confirm a vehicle is
properly insured and licensed? The
real question is not how to confirm but
whether it makes sense for the strata
corporation to confirm that each vehicle
parked in a parking stall is properly
insured and licensed? In most strata
corporations, the administration of 100+
parking spaces is impossible to manage
and often results in missed information,
inaccurate information or cancelled
policies without notification. Consider
whether the strata corporation actually
confirmed the decal on each vehicle
parked or simply relied on owners to
report expired decals. For most strata
corporations, it is probably unnecessary
and impractical to require confirmation
that all the vehicles are properly insured
and licensed. Instead, the focus should
be on having parking bylaws that suit
the strata corporation and addresses the
following issues that may apply:
• The condition: example, all vehicles
must be insured and roadworthy
• Who can park? Parking is for
resident use only or as designated in
the bylaws
• Parking permits may be issued to
registered vehicles and how they are
administered

• I f an owner, their tenant or occupants
are responsible for damages or a
claim on the strata corporation
insurance, the owner may be
responsible for the cost
•D
 escribe the types of vehicles
permitted: domestic cars and light
trucks that fit within parking spaces
and the maximum height of any
vehicle ( including roof top racks )
•A
 description of the types of
materials or uses that are not
permitted in parking spaces
•E
 lectric vehicles are not permitted
to use standard receptacles and
may only use authorized charging
stations.
• If additional parking is available, an
established user fee may be adopted.
•P
 ermitted penalties if there are
parking violations
Every strata corporation has a unique
strata plan and parking designations.
Before your strata corporation considers
adopting a bylaw or rule that restricts
the use of parking spaces, obtain a copy
of the registered strata plan, identify
how parking has been designated and
create a parking plan to identify parking
allocations for ease of administration.
Always consult a Lawyer when
developing new bylaws. All bylaws
must comply with the Strata Property
Act, which includes all enactments of
law and the BC Human Rights Code.
Confirm that your bylaws comply with
the provisions of the strata corporation
insurance policy.
37
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Strata Management Services since 1972
Professional Strata Management Services
Servicing the Lower Mainland
Locally owned and operated
Full Service
PROVIDING STRATA MANAGEMENT SERVICES FOR OVER 40 YEARS.
#101 - 4126 Norland Avenue Burnaby, BC V5G 3S8 (604) 294-4141
www.strataco.ca
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Custom Insurance Solutions.
From the Ground Up.
Built for you from the ground up by our
experienced Risk Advisors, CapriCMW provides
industry-leading solutions to protect your property.
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Residential Stratas
Commercial Stratas
Commercial Real Estate
Unit Owner Solutions

Talk to a Risk Advisor today.
604 294 3301 • info@capricmw.ca

capricmw.ca
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Form B: Information Certificate
Disclosure Requirements
Condominium Home Owners Association of BC (CHOA)

CHOA Bulletin 400-516

U

nder the Strata Property Act,
what information do we disclose
on a Form B that identifies “any
court proceeding, arbitration or tribunal
proceeding in which the strata corporation
is a party and any judgments or orders
against the strata corporation?” The strata
corporation’s obligation is to disclose the
“details” of all active legal proceedings and
all decisions and orders made against it. It is
up to potential buyers to determine whether
they investigate those matters further, and
for them to consult their lawyers for advice.
The Strata Property Act as part of the
Form B Information Certificate, requires
strata corporations to maintain and
disclose any judgements or orders
against the corporation,
• Section 35 of the Act, identifies what
records a strata corporation must
prepare and retain.
• Section 20 of the Act identifies the
Records that must be provided by the
Owner Developer, and provided to
the strata corporation as part of their
records.
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• Section 36 of the Act defines who may
request documents and records and the
time periods they must be provided.
• Regulation 4.2 Establishes the
maximum fees that may be charged
for copies at 25 cents per page.
• Regulation 4.1 Identifies the method
of contacting strata council and what
records must be retained for specific
periods. Those are summarized on
the attached bulletin.

Buyers may reconsider their purchase if
there is a history of lawsuits, arbitrations
or tribunal judgments or orders involving a
strata corporation.
• Section 59 of the Act sets out the
obligations of information and
disclosure that must be provided to
the requesting party
The strata corporation must retain the
following documents permanently:
35 2 (h) any decision of an arbitrator
or judge in a proceeding in which the
strata corporation was a party, and any
legal opinions obtained by the strata
corporation;
On a Form B Information Certificate the
strata corporation must disclose:
59 (j) “any court proceeding, arbitration
or tribunal proceeding in which the strata
corporation is a party and any judgments
or orders against the strata corporation?”
The best practice is for the strata
corporation to maintain an aging list
of decisions and orders made against
it. This list can easily be updated with
additions, and attached to the Form B
Information Certificate. Minimally, it
should identify the date and case citation
number or jurisdiction, if any, so that the
buyer can review further. For Example:

Previous Judgments or Orders
against Strata Corporation
August 15, 1999
John Smith vs. The Owners,
Strata Plan ABC 1234, 1999 BCSC 21
(Supreme Court)
March 22, 2019
Jane Doe vs. The Owners,
Strata Plan EFG 12, BCHRT 10
(Human Rights Tribunal)

Current Legal Proceedings
Strata Plan ABC 1234 vs
Sunshine Cleaning Ltd. (BC Civil
Resolution Tribunal)
For more detailed information download
bulletin on 400-014 Record Keeping

CHOA
eUpdate
Sign up and receive e-mail notifications.
The CHOA eUpdate offers alerts, tips and
quick notes of interest including CHOA
seminar and webinar announcements,
legislative changes and news affecting strata
corporations.
To subscribe visit:
www.choa.bc.ca/eupdate

Continued on page 42
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Continued from page 41
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Record
• A list of strata council members, including either phone number or another
method by which the council member may be contacted at short notice
• A list of owners, with their strata lot address, mailing addresses if different,
strata lot numbers as shown on the strata plan, parking stall numbers, if any, and
unit entitlements
• The names and addresses of mortgagees who have filed a “Mortgagee’s Request
for Notification” (Form C)
• The names of tenant, and any assignments of voting or other rights by landlords
to tenants
• The Act, Regulations, bylaws and rules
•

Correspondence sent or received by the strata corporation and strata council

•

Minutes of the AGM, an SGM and strata council meetings, including the results
of any votes
Books of account showing money received and spent and the reason for the
receipt or expenditure
Any waivers of general meetings and consents of resolutions
The budget and financial statement for the current year and the previous years
Income tax returns (if any)
Bank statements, cancelled cheques and certificates of deposit
Any Information Certificates (Form B) issued
Financial records obtained from the Owner Developer

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•

42

Any resolutions that deal with changes to common property, including the
designation of LCP
Any decision of an arbitrator or judge in a proceeding in which the strata
corporation was a party
Any legal opinions obtained by the strata corporation
The registered strata plan and any strata plan amendments registered at the
Land Titles Office
Plans required to obtain building permits and any amendments to the building
permit plans
Disclosure Statements and amendments (if any)
The Rental Disclosure Statement (if any)
The names and addresses of all contractors, subcontractors and the persons who
primarily supplied labour or material to major components of the project
The name and address of the project manager (if any)
The names and addresses of technical consultants, including any building
envelope specialists (if any)
Any documents that indicate the actual location of a pipe, cable, chute, duct or
other facility for the passage or provision of systems or services, if the Owner
Developer believes they are not shown on the plan submitted to obtain the
building permit
Depreciation Report

current

ü

2 yrs

6 yrs

Permanent

ü
ü

ü
ü
ü
ü
ü
ü
ü
ü
ü
ü
ü
ü
ü
ü
ü
ü
ü
ü
ü
ü
ü
ü

ü

Still Confused about Depreciation Reports?

Digital
CHOA
Journal

Pacific Rim Appraisals Ltd.
One Stop Shop for Depreciation Reports and
Insurance Appraisals — Covering All of British Columbia

Call us anytime at 1-866-612-2600 and we
will be happy to review a sample report
with your strata council.
Pacific Rim Appraisals Ltd. personnel are
Certified Reserve Planners (CRP)

Vic Sweett
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ABA, AACI, P.APP, CRP

We have an added
benefit for CHOA
members. A digital
version of our CHOA
Journal is available to
be sent directly to your
inbox. To subscribe,
please email
info@choa.bc.ca
with your first and
last name, strata plan
number or business
member name and
the email address
you would like the
magazine sent to.

Certified Reserve Planner
& Appraiser

Richmond Office
Pacific Rim Appraisals Ltd.

305 – 5811 Cooney Road
Richmond, BC V6X 3M1
Phone: 1-604-248-2450
Fax: 1-866-612-2800

Nanaimo Office

Pacific Rim Appraisals Ltd.

2 – 57 Skinner Street
Nanaimo, BC V9R 5G9
Phone: 1-250-754-3710
Fax: 1-250-754-3701

Victoria Office

Pacific Rim Appraisals Ltd.

550 – 2950 Douglas Street
Victoria, BC V8T 4N5
Phone: 1-250-477-7090
Fax: 1-866-612-2800

Toll Free: 1-866-612-2600

Toll Free Fax: 1-866-612-2800

info@pacificrimappraisals

www.pacificrimappraisals.com
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BCFSA NEWS: BCFSA Delivers Report
Focused on Enhancing Consumer
Protection in B.C.’s Real Estate Market
BC Financial Services Authority (BCFSA)

V

ancouver, May 26, 2022 – BC
Financial Services Authority
(“BCFSA”) is pleased to
announce that it has delivered its report,
Enhancing Consumer Protection in
B.C.’s Real Estate Market, to the Minister
of Finance. The report contains a suite
of advice on potential parameters of
the Government’s proposed homebuyer
protection period, commonly referred to
as the cooling-off period, for residential
real estate sales, as well as advice
on additional consumer protection
measures to consider.
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On November 4, 2021, Honourable
Selina Robinson, Minister of Finance,
announced that the Government would
implement a homebuyer protection
period. Minister Robinson also tasked
BCFSA to consult with key stakeholders
and experts. She called for BCFSA to
report back with advice on potential
parameters of a homebuyer protection
period as well as additional measures to
strengthen protection for homebuyers.
On April 25, 2022, the Government
passed Bill 12, amending the Property
Law Act to enable the creation of a
homebuyer protection period.
BCFSA’s report was developed following
an in-depth consultation process that
received input from a wide range of
participants. During the process, BCFSA
engaged more than 140 industry experts,
including key real estate industry
organizations, consumer and public
interest organizations, and subject
matter experts.

“…an important part of BCFSA’s mandate is
consumer protection—supporting British
Columbians to make informed choices rooted
in fairness and transparency.”
“The advice BCFSA has put forth
on the parameters of a homebuyer
protection period, along with measures
to enhance consumer protection, is
a comprehensive response to the
Minister of Finance’s request,” says
Blair Morrison, BCFSA CEO and
Superintendent of Real Estate. “It is
important that consumers can have
confidence in the real estate transaction
process. BCFSA’s advice focuses on
improving consumer protection at
every stage of the transaction process
including through enhanced disclosure
and transparency.”
The report includes the following
advice to Government which aims to
improve protection of homebuyers
across the lifecycle of the real estate
transaction process:

Parameters for a Homebuyer
Protection Period
• Three clear business days.
• Non-waivable.
• Narrow exemptions.
• A modest termination fee to address
the risk of frivolous offers.

•C
 onsider requiring disclosure of other
active offers by prospective buyers.
•R
 easonable access to the property for
the buyer to conduct due diligence
activities such as home inspections or
confirmation of financing.

Additional Pre-Offer Period
• In addition to a homebuyer protection
period, establish a five-business-day
pre-offer period— the minimum time
a property can spend on the market
before any offer can be accepted.
• To further enhance transparency,
require property disclosure forms,
including key strata documents, be
made available to prospective buyers at
the time of listing or offer for sale.

Transparent Bidding Process
• Further explore open-bid, open-end
auctions, including identification of the
implications of open-bidding in B.C.’s
real estate market.
• Consider implementing a disclosure of
the number and price of offers where a
buyer is asked to revise their offer in a
multiple bid situation.
Continued on page 46
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• Require the inclusion of standard
optional clauses related to financing,
home inspection, insurance, and legal
advice in the contract of purchase
and sale.

Enhanced Disclosure Post-Sale
• Require that sellers make an
anonymized disclosure of offers to all
prospective buyers who submitted
an offer.
“People looking for a home need to
be protected as they make one of the
biggest financial decisions of their
lives,” said Selina Robinson, Minister
of Finance. “I want to thank the B.C.
Financial Services Authority for their
extensive industry consultations,
which will help ensure that the new
Homebuyer Protection Period is
implemented in a way that will improve
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consumer protection. We will now
review their advice, and I look forward to
sharing details on our next steps as we
move forward.”
Following extensive consultations,
BCFSA advises the Minister that a
three-day homebuyer protection period
will enhance the buyer’s opportunity to
conduct due diligence, while minimizing
delays for sellers. As the Government
considers implementation, further
engagement with industry and adequate
lead time will be critical to ensuring
industry and consumers understand and
are prepared for any changes. BCFSA
looks forward to discussing its advice
with the Government as it works to
enhance consumer protection in B.C.’s
real estate market.
“As the integrated regulator for B.C.’s
financial services sector, including real

estate, an important part of BCFSA’s
mandate is consumer protection—
supporting British Columbians to make
informed choices rooted in fairness and
transparency,” says Morrison. “During
the consultation period, BCFSA received
valuable feedback from participants, and
we thank them for taking the time to
provide input to inform BCFSA’s report.”
The advice provided to the
Government aligns with BCFSA’s
continuing commitment to promoting
public confidence in B.C.’s financial
services sector.
A copy of the Report “Enhancing
Consumer Protection in British
Columbia’s Real Estate Market”
can be downloaded using the
following link:
www.bcfsa.ca/media/2861/download
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CHOA Business Members
APPRAISALS,
RESERVE ADVISORS &
DEPRECIATION
REPORTS

Kurjata Consulting Inc.
West Kelowna

Pacific Building
Envelope Maintenance

Property Flute
Richmond

Project First
Restorations Ltd.

kurcon.ca

604.940.6056

propertyflute.ca

604.837.3321

250.870-7678

2020 Depreciation
Reports

Kent-Macpherson

604.638.1041

kent-macpherson.com

Richmond

2020depreciationreports.com

Kelowna

250.763.2236

AWQS Consulting

Mountainside
Enterprises

778.989.2785

250.573.0010

Vancouver

awqsconsulting.com

Kamloops

mountainsideenterprises.shaw.ca

Campbell & Pound
Commercial Ltd.

NLD Consulting –
Reserve Fund Advisors

604.270.8885

604.638.1041

Richmond

campbellpound.com

Burnaby

reserveadvisors.ca

Citadel Building
Consultants Ltd.

Normac

604.655.9443

normac.ca

Coquitlam

citadelbuildingconsultants.com

Collingwood
Appraisals Ltd.
Surrey

604.526.5000
collingwood.com

Condo Max Reserve
Planners
Creston

867.332.7444

kootenayvirtual.com

Dedora Schoenne
Appraisers
Vernon

250.542.2222

dsappraisers.com

Dream Home
Appraisal Corp.
Kelowna

250.860.4400

dreamhomegroup.ca

Fraser Valley
Appraisals Ltd.
Chilliwack

604.792.2133
fvappraisals.com

Ingleside Development
Consulting Ltd.
Kelowna
604.999.1773

inglesidedevelopment.ca

Jackson &
Associates Ltd.
Courtenay

250.338.7323

Kelowna
Vancouver

Delta

pbemltd.com

PCM Pomeroy Building
Maintenance Ltd.
Burnaby

604.294.6700

pomeroyconstruction.com

Prostar Painting &
Restoration
Vancouver

604.876.3305
wpainting.com

Remdal Painting &
Restoration Inc.
Surrey

604.882.5155
250.575.6350
604.221.8258

Pacific Rim Appraisals

250.477.7090
250.754.3710
604.248.2450

Victoria
Nanaimo
Richmond

pacificrimappraisals.com

remdal.com

COMPUTER
SOFTWARE &
TELECOMMUNICATIONS

BuildingLink Canada
North Vancouver

604.561.0231
buildinglink.com

rhombic.ca

778.988.2840

StrataPress
Nanaimo

250.588.2469
stratapress.com

Port Moody

604.916.2536

rskstrataadvisors.com

Strata Reserve Planning
Vancouver
Victoria

604.608.6161
250.483.3170

stratareserveplanning.com

888.762.6636

condocontrolcentral.com

Connectivity Alliance
Ltd.
Vancouver

833.266.6358

Roma Building
Restoration Ltd.

stratawork.ca

Port Coquitlam

778.888.4810

roma-restoration.ca

WiseIngress Software
Services

North Vancouver

833.720.2030

TRS Building Envelope
Corp. (TOMTAR Roofing
& Sheet Metal Ltd.)

Vancouver

905.794.8174

telus.com

TATRAS Group

Coquitlam

wiseingress.io

CONSTRUCTION &
RESTORATION

Langley

centra.ca

Columbus Construction
& Restoration Ltd.
Richmond

604.241.3991

columbusconstruction.ca

Cygnus Contracting

Eli Technologies Corp.

778.288.5767

Vancouver

403.519.2693

Geniepad

Calgary

elireport.com

tayconconsulting.ca

Kelowna

Coquitlam

877.353.9450

604.316.7075

BUILDING ENVELOPE
MAINTENANCE

Bemco Pacific
Services Inc.

MaxTV Media
Toronto

604.757.9826
maxtvmedia.com

Power Strata
Systems Inc.
Vancouver

Eggert Projects Ltd.

powerstrata.com

604.294.8111
Fort Langley

604.328.4268

eggertprojects.ca

604.971.5435

tomtar.ca

Vanstrata Property
Services
Vancouver

604.767.6152
vanstrata.ca

DECKS & RAILINGS

Global Dec-k-ing
Systems
Surrey

778.571.3000

globaldecking.com

Premium Fence Inc.

778.988.2840

getquorum.com

250.765.8122

604.270.4845

Insurance Restoration
Pro

therecapgroup.com

Kelownar

604.328.4268

Fort Langley

GetQuorum
Toronto

tatrasgroup.com

Phoenix & Ediger
Vinyl Sundecks Ltd.

800.274.9704

Vancouver

778.889.4656

Eggert Projects Ltd.

cygnuscontracting.com

The Recap Reserve
Planning and Asset
Management Ltd.

geniepad.com

rockportpropertyservices.com

TELUS

connect-alliance.ca

Taycon Consulting Inc.

Port Coquitlam

604.751.1773

888.534.3333

Vancouver

Rockport Property
Services
778.285.3799

Mission

Condo Control Central

RSK Strata Advisors
Corp.

therecapgroup.com

Stratawork.ca

conciergeplus.com

therecapgroup.com

bemco.ca
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Vancouver

The Recap Services
Group

604.353.3498

888.979.1717

JRS Engineering
jrsengineering.com

604.730.9878

Vancouver

Centra Construction
Group

Toronto

Vancouver

604.320.1999

projectfirst.ca

Concierge Plus

Vancouver

New Westminster

Rhombic Consulting
Group Inc.

The Recap Services
Group

comoxvalleyappraisers.com

Burnaby

778.819.2394

eggertprojects.ca

Chilliwack

Langley

sundecks.com

Surrey

604.576.9910
premiumfence.ca

irpro.ca

Koman Construction
Ltd.
Vancouver

604.709.1818

MacDonald Builders

DRYER VENT
CLEANING

Air-Vac Services
Canada Ltd.
Surrey

604.882.9290

Penticton

airvacservices.com

maccid.com

Commercial Vent
Cleaning Ltd.

778.476.4569

Surrey

604.251.1717

commercialvent.com

CHOA Business Members
Grime Fighters Service
Group Ltd.

FCAPX

Chilliwack

Sky-side Engineering
& Restoration

Blueshore Strata
Finance Ltd.

778.237.6486

fcapx.com

778.881.1111

604.982.8000

Vancouver

grimefighters.ca

Michael A. Smith Duct
Cleaning

Port Moody

exp.

sky-side.com

604.709.4630

Richmond

Burnaby

SR Engineering Ltd.

Surrey

exp.ca

604.655.0786

masduct.com

IRC Building Sciences
Group BC Inc.

604.589.2553

Modern PURAIR
Dryer Vent Cleaning
Langley

604.299.6620

modernpurair.com

National Air
Technologies

Richmond 604.295.8070
Victoria 250.686.3600
Armstrong 250.351.4189
ircgroup.com

James Dobney
Inspections
Port Coquitlam

Surrey

604.942.8272

natech.ca

JRS Engineering

604.730.9300
ENGINEERING,
ARCHITECTURE &
DEPRECIATION
REPORTS

AES

jamesdobney.com

Burnaby

604.320.1999

jrsengineering.com

McCuaig & Associates
Engineering Ltd.

Vancouver
604.695.2768

Burnaby

AESengr.com

mccuaig.net

Apex Building
Sciences Inc.

McIntosh Perry

Abbotsford

604.575.8220

apexbuildingsciences.com

Aqua - Coast
Engineering Ltd.
Delta

604.946.9910
aqua-coast.ca

AUM Building Science
& Engineering Ltd.
Surrey

604.897.7370

aumbuildingscience.com

BC Building Science
New Westminster

604.520.6456

bcbuildingscience.com

BW Brooks and
Associates Inc.
Vernon

604.255.0992
Coquitlam

604.553.4774

mcintoshperry.com

Morrison Hershfield

Burnaby 604.454.0402
Nanaimo 250.755.4025
Victoria 250.361.1215

WSP Canada Inc.

Dong Russell &
Company Inc.

Calgary

Kelowna 250.491.9778
Vancouver 604.685.9581
Langley 604.533.2992
Victoria 250.475.1000
wspgroup.com

250.863.8159

604.900.6224

778.869.3035

Vancouver

North Vancouver

entuitive.com

senseengineering.com

250.386.6348

cwbmaxium.com

Condo Owners Forum
Society of Alberta

Vancouver

403.860.9366

Morrison Financial
Services Ltd.

Gallaghers Canyon
Property Owners Assn.

416.391.3535

250.869.1645

RHN Chartered
Professional
Accountants

Vancouver

604.730.7472

Toronto

604.370.3361

morrisonfinancial.com

Richmond

ziyutec.com

ENVIRONMENTAL &
ENERGY

cieloelectric.ca

Kelowna 250.860.1177
Osoyoos 250.495.3383
Richmond 604.273.9338
Vancouver 604.736.8911

EcoAction
Recycling Ltd.

VersaBank

Cielo Electric Ltd.
Surrey

778.862.4109

rhncpa.com

Coquitlam

Garibaldi Highlands

ecoactionrecycling.com

versabank.com

604.876.3330

Fisher Resource
Efficiency Solutions
Company Ltd.
(FRESCO)

Entuitive

North Vancouver

Ziyutec Inc.

RDH Building
Science Inc.

Naramata

Better Business
Bureau of Vancouver
Island
vi.bbb.org

strataengineering.ca

electrumcharging.com

Sense Engineering Ltd.

csawest.com

mainlandbc.bbb.org

604.562.5403

muireng.ca

604.523.1366

Coquitlam

604.681.0312

Victoria

866.898.3873

rjc.ca

Vancouver

CWB Maxium Financial

Surrey

CSA Building Science
Western Ltd.

bwbrooks.ca

condominiumfinancial.com

250.833.7605

Better Business
Bureau

Burnaby 604.780.1316
Okanagan 250.681.1844
Victoria 250.412.6568

250.890.0870

Read Jones
Christoffersen Ltd.

Condominium
Financial

Strata Engineering Inc.

Comox

rdhbe.com

blueshorefinancial.com

srengineeringltd.com

Muir Engineering Ltd.

Burnaby 604.873.1181
Victoria 250.479.1110
Courtenay 250.703.4753

North Vancouver

Vancouver

Electrum Charging
Solutions Inc.

morrisonhershfield.com

Kelowna 778.738.1700
Nanaimo 250.716.1550
Vancouver 604.738.0048
Victoria 250.386.7794

250.351.9590
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604.490.1112

GOVERNMENT &
ASSOCIATIONS

Victoria

250.712.0066
freshcoltd.com

PACE Solutions Corp.
Delta

604.520.6211

pacesolutions.com

FINANCIAL &
ACCOUNTING

Bank of Montreal
Toronto

416.927.5973
bmo.com

604.984.7564

FIRE, FLOOD &
EMERGENCY
RESTORATION

cofsab.ca

Kelowna

Landlord BC
604.733.9440
landlordbc.ca

Licensing and
Consumer Services
Branch of BC Housing
Vancouver

604.646.7050
bchousing.org

Professional Assn of
Managing Agents
(PAMA)
Vancouver

604.267.0476
pama.ca

Complete Restoration

Strata Property
Agents of BC

604.832.4075

604.253.5222

Abbotsford

completerestoration.org

Cygnus Contracting
Coquitlam

778.288.5767

cygnuscontracting.com

Burnaby

spabc.org

Victoria Residential
Builders Assn.
Victoria

250.383.5044

First On Site
Restoration

vrba.ca

604.335.0499

Trotter and Morton
Facility Services Inc.

Surrey

firstonsite.ca

On Side Restoration
Services Ltd.
Vancouver

604.293.1596
onside.ca

S.A.H Restoration
Coquitlam

778.822.7245

sahrestoration.com

HVAC

Burnaby

604.525.5462

trotterandmorton.com

INSURANCE

BFL CANADA
Insurance Services Inc.
Vancouver

604.669.9600
bflrealestate.ca

Continued on page
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CHOA Business Members
Capri CMW Insurance
Services Ltd.
Burnaby

604.294.3301
capricmw.ca

Hub International
Barton Insurance
Chilliwack

604.703.7070

hubinternational.ca

Hub International
Insurance Brokers
Burnaby

604.269.1000

hubinternational.com

Normac

Kelowna
Vancouver
normac.ca

250.575.6350
604.221.8258

Schill Insurance
Brokers
Surrey

604.585.4445

schillinsurance.com

JANITORIAL &
MAINTENANCE

prioritybuildingservices.com

Fischer and Company

City View Systems Inc.

Ramos Parkade
Maintenance

250.712.0066

browmac.com

Vancouver

604.878.7282

cityviewsystems.com

CleanStart Property
Services
Vancouver

855.297.8278
cleanstartbc.ca

Concorde Property
Services Ltd.
Coquitlam

604.880.7583

concordeservices.com

Disposal Queen
Vancouver

778.929.1023

disposal-queen.com

ecoplanetcleaning.ca

250.310.8442

waypointinsurance.ca

Western Financial
Group
Kelowna

250.423.6831

westernfinancialgroup.ca

INTERIOR FINISHES,
FURNITURE &
FIXTURES

Discount Carpet and
Flooring
Richmond
604.370.1470

Burnaby
778.379.5238

Fairview Building
Maintenance
Vancouver

604.831.5694

fairviewbuildingmaintenance.net

Grime Fighters Service
Group Ltd.
Vancouver

778.237.6486
grimefighters.ca

KP Cleaning Group
Vancouver
778.839.8366
kpcleaning.ca

Live Next Level Inc.
Kelowna

250.826.4843

discountcarpetandflooring.ca

nextlevelwindowcleaning.com

EverGreen City Floors
Ltd

Mr Clean Power/ Soft
Washing Services Inc.

778.707.1730

778.322.0145

Vancouver

Surrey

evergreenflooring.ca

mrcleanpowerwashing.ca

Exclusive Floors Ltd.

Pacific Heights
Services Inc.

Surrey

604.575.9550

exclusivefloors.com

doakshirreff.com

Vancouver

604.876.9095

New Westminster
604.526.2620
ramosparkade.com

LANDSCAPING

Bartlett Tree Experts

Burnaby 604.322.1375
Delta
604.946.1998
Duncan 250.746.7322
Okanagan 1.877.227.8538
Victoria 250.479.3873
bartlett.com

Langley

604.970.0935

ecoterragardening.com

Vancouver

North Vancouver

604.377.7124

westcoastlawns.ca

LEGAL & DISPUTE
RESOLUTION

Access Law Group

Klassen & Company
604.854.2086

klassenandcompany.com

Lesperance Mendes
Vancouver

604.685.4894
lmlaw.ca

Vancouver

604.687.2242

Peak Law Group LLP
Pitt Meadows

604.465.9993
peaklaw.ca

Reed Pope Law
Corporation
Victoria

250.383.3838
reedpope.ca

accesslaw.ca

604.688.9337

Vancouver

remediosandcompany.com

Vancouver

Richards Buell
Sutton LLP

ahbl.ca

604.682.3664

604.484.1700

metrofloors.com

778.837.6705

Vancouver

cwilson.com

Cleveland Doan LLP

Vancouver
rbs.ca

Sabey Rule LLP
Kelowna

250.762.6111
sabeyrule.ca

White Rock

Sorensen Smith LLP

cleveland.doan.com

604.705.0022

604.536.5002

all-brightpainting.com

Art Vision Painting Ltd

Image Painting and
Restoration Ltd.

Remedios & Company

Alexander Holburn
Beaudin + Lang LLP

Surrey

Happy Law
Notary Public

Vancouver

604.801.6029

PAINTING

Maple Ridge
604.500.6059

millerthomson.com

West Coast Lawns and
Gardens

fmelectric.ca

604.630.7462

604.576.5764

Delta
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Hammerco Lawyers LLP

Miller Thomson LLP

premierlandscaping.com

604.339.5370

604.671.3907

hamiltonco.ca

Premier Landscaping
Inc.
Surrey

Vancouver

604.630.7462

Abbotsford

EcoTerra Gardening
Services

LIGHTING

FM Electric

All-Bright Painting

New Westminster

604.951.3500

cedruslandscaping.com

wmlg.ca

Hamilton & Company

happylaw.ca

Vancouver

Nanaimo 250.741.1400
New West 604.545.0095

haddock-co.ca

Cedrus Landscaping Inc.

604.687.5700

cssvancouver.ca

North Van 604.983.6670
Victoria 604 983 6670

Burnaby
604.245.2244

benchmarklandscapemanagement.ca

Premier Bin Cleaning
Ltd
Surrey

Haddock & Company

250.884.4188

Clark Wilson LLP

604.395.2000

fischerandcompany.ca

hammerco.net

Victoria

Wilson McCormack
Law Group

Kelowna

Benchmark Landscape
Management

pacificheightsinc.com

Metropolitan
Hardwood Floors

250.763.4323

833.256.5462

Surrey

250.656.9886

Courtenay

604.327.1123

Kelowna

Vancouver

Eco Planet Cleaning

Waypoint Insurance
Services Inc.

Doak Shirreff LLP

BrowMac Services Inc.

Seafirst Insurance
Brokers Ltd.
Sidney

Priority Building
Services Ltd.

Chilliwack

sorensensmith.com

artvisionpainting.ca

Langley

604.427.1747
imgepaint.ca

Inspec Consultling
Services Inc.
Vancouver

604.308.9551

inspecconsulting.com

Millenium 2000
Painting &
Decorating Ltd.
Coquitlam

604.715.9551

millenium2000painting.ca

New Life Painting Ltd.
Langley

604.720.4272

newlifepainting.ca

Nova Painting &
Restoration
New Westminster

604.800.0922
novapainting.ca

Prostar Painting &
Restoration
Burnaby

604.876.3305

prostarpainting.com

Remdal Painting &
Restoration Inc.
Surrey

604.882.5155
remdal.com

Summit Painting Inc.
Port Coqutilam

604.760.3363

summitpainting.ca

Unitus Painting
Maple Ridge

604.357.4787

unituspainting.com

CHOA Business Members
Vanguard Painting Ltd.
Surrey

Trotter and Morton
Facility Services Inc.

Laurentian
Roofing Inc.

Advanced Property
Management Inc.

Bayview Strata &
Rental Services

painter.ca

604.525.5462

604.345.7663

250.338.2472

250.248.1140

604.732.4223

Warhol Painting and
Restorations Inc.
Surrey

604.561.9540

warholpaintingandrenos.com

Warline Painting Ltd.
Surrey

604.542.5064

warlinepainting.ca

PLUMBING

1Clearwater
Technology Ltd.
Vancouver

Burnaby

trotterandmorton.com

PROJECT
MANAGEMENT

J. Taylor &
Associates Ltd.

BMS Plumbing
& Mechanical
Systems Ltd.
Vancouver

604.253.9330

bmsmechanical.com

Brighter Mechanical
Ltd.
Richmond

604.279.0901

brightermechanical.com

Cambridge Plumbing
Systems Ltd.
Vancouver

604.872.2561

cambridgeplumbing.com

CuraFlo of BC
Burnaby

604.298.7278
curaflo.com

DMS Mechanical Ltd.
Burnaby

604.291.8919

dmsmechanical.com

Drainscope of Victoria
Victoria

250.590.1535
drainscope.net

HomeWise Plumbing
& Drainage Services
Ltd.
Sooke

250.883.7271
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homewiseplumbing.ca

Megahydronics Inc.
Burnaby

604.620.6121

megahydronics.com

Rapid Pipe Site
Services Ltd.
Surrey

604.503-5664
rapidpipe.ca

laurentianroofing.com

Phoenix Roof Consultants
phoenixroofconsultants.ca

250.951.0851

604.200.1030

778.803.7161

604.444.4342

Burnaby

roofixinc.com

Vancouver

Roof Tech
Consultants Ltd.

tamarackpm.ca

604.888.7663

604.786.8976
ROOFING

ATC Consulting Inc
Langley

604.999.8122
atcconsulting.ca

BC Roof Inspections
Langley

604.539.2510

bcroofinspections.com

Broadway Roofing
Burnaby

604.439.9107

broadwayroof.com

Burrard Roofing
North Vancouver

604.986.1812
burrardinc.com

Fort Langley

rooftechconsultants.ca

778.772.1969
canuckroofing.ca

604.783.2806

heliosroofing.com

Inter-Provincial Roof
Consultants Ltd.
Langley

604.576.5740
iprc.ca

IRC Building Sciences
Group BC Inc.

Armstrong 250.351.4189
Richmond 604.295.8070
Victoria 250.686.3600
ircgroup.com

Bradshaw Strata
Management Ltd.

778.323.7335

604.576.2424

Surrey

allpropconsulting.com

Ascent Real Estate
Management Corp.
Burnaby

Surrey

bsmstrata.ca

Brown Bros
Agencies Ltd.
Victoria

C & C Property Group

Trimstyle Consulting
604.909.7777

604.253.5566

Campbell Strata
Management Ltd.

ascentpm.com

Vancouver

Burnaby

trimstyle.ca

assertivenorthwest.com

Valhalla Roofing Ltd.

Associa British
Columbia Inc.

Langley

778.895.2503

valhallaroofing.com

Vancouver Eco
Exteriors Ltd.
North Vancouver

604.985.4326
ecoexteriors.com

SECURITY

CMI Concierge &
Security Inc.

STRATA MANAGEMENT
& REAL ESTATE

Burnaby

All Property
Consulting Inc.

Assertive Northwest
Property Management
Group

techproroofing.ca

604.944.2977

Helios Roofing and
Waterproofing Ltd.

blueprintstrata.com

604.371.2505

Surrey

Vancouver

designroofing.ca

alliancestrata.com

White Rock

604.431.1800

Design Roofing &
Sheet Metal Ltd.
Port Coquitlam

Parksville

TechPro Roofing

Canuck Roofing Ltd.
Burnaby

bayviewstrataservices.ca

Blueprint Strata
Management

jtabc.ca

Tamarack Business
Services

advancedpm.ca

Parksville

Alliance Strata
Properties Ltd.

Roofix Services Inc.

604.503.4161

Courtenay

Delta

Surrey

604.329.9577
1clearwater.com

Vancouver

604.691.1733

cmiconcierge.com

Surrey
604.591.6060
Kelowna
250.860.5445
associabc.ca

Associated Property
Management Ltd.
Kelowna

250.712.0025

Atira Property
Management Inc.
Vancouver

604.439.8848
atira.ca

AWM – Alliance Real
Estate Group Ltd.

250.385.8771
brownbros.com

North Vancouver

604.987.9040
cccm.bc.ca

Abbotsford

604.864.0380

campbellstrata.com

CBRE Ltd.
Vancouver

604.662.3000

cbre.ca/vancouver

Century 21 Prudential
Estates (RMD) Ltd.
Richmond

604.273.1745

Century21pel.com

Choi and Co Realty Inc.
Vancouver

236.818.3471

Citybase Management
Vancouver

604.708.8998

604 Real Estate
Services Inc.

Vancouver

awmalliance.com

CML Properties

604.689.0909

AXIS Strata
Management

250.372.1232

Vancouver

604realestate.ca

604.685.3227

citybase.ca

Kamloops

cmlproperties.ca

AA Property
Management

Delta

604.207.2002

Barbican Property
Management Inc.

Kelowna

604.424.8276

Columbia Property
Management Ltd.

Richmond

aaproperty.ca

604.785.6953
axisstrataman.ca

Accent Property
Management Ltd.

New Westminster

250.542.1533

Bayside Property
Services

Vernon

accentpm.ca

BarbicanPM.ca

Coldwell Banker
Horizon Realty
250.860.1411

coldwellbanker.ca

Kamloops

250.851.9310

Burnaby

604.432.7774

baysideproperty.com
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Colyvan Pacific Real
Estate Management
Services Ltd.

Vancouver 604.683.8399
Surrey
604.599.1650
colyvanpacific.com

Compass Point Real
Estate Services Inc.

Dynamic Property
Management

Greater Vancouver
Home Services Ltd.

Kent-Macpherson
Kelowna

Metrowest Building
Services Ltd.

604.815.4654

778.580.8607

kent-macpherson.com

604.681.2296

Squamish

East Kootenay
Realty Ltd.

North Vancouver

greatervancouverhomeservices.com

Cranbrook

Harbourside Property
Management Ltd.

ekrealty.com

778.590.5500

250.426.8211

Surrey

Richmond

Elevate Performance
Realty & Management

harboursidepm.com

compasspointinc.com

604.892.5954

604.538.3823

604.214.8645

Complete Residential
Property Management

Haven Properties

Squamish

Surrey

prmbc.ca

havenproperties.ca

Victoria

ECM Strata
Management Ltd.

Highstreet
Accommodations Ltd.

completeresidential.com

604.855.9895

604.605.0294

250.370.7093

Condo Bridge
Vancouver

888.760.9981

condobridge.com

Cornerstone
Properties
Victoria

250.475.2005

cornerstoneproperties.bc.ca

Couvelier &
Associates
Victoria

250.477.0921
couvelier.com

Crossroads
Management Ltd.
Surrey

778.578.4445
crpm.ca

Custom Realty Ltd.

Abbotsford

ecmstrata.com

Holywell Properties

250.544.2300

holywell.ca

First Landmark
Strata & Property
Management Ltd.

Homelife Advantage
Realty Ltd.

250.275.1393

advantagepm.ca

Saanichton

Vernon

FirstService
Residential
Vancouver

604.683.8900
fsresidential.com

Fort Park Property
Management and
Real Estate
Richmond

604.447.7275
fortpark.ca

custom-realty.ca

Fraser Campbell Property Management Ltd.

Dexter Associates
Realty

Surrey

604.585.3276

Vancouver

frasercampbell.com

dexterrealty.com

Fraser Property
Management Realty
Services Ltd.

604.263.1144

Dexter PM – Property
Management Services
Division of Dexter
Associates Realty
Vancouver

778.996.1514
dexterpm.com

Maple Ridge

604.466.7021
fraserpm.com

Garry Miller
Developments Ltd.
Nanaimo

Dorset Realty Group
Canada Ltd.

250.240.4288

604.270.1711

Nanaimo

Richmond

dorsetrealty.com

Dwell Property
Management
Richmond

604.821.2999
dwellproperty.ca
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hscr.com

Firm Management
Corporation

North Vancouver

604.916.6345

Coquitlam

Grace Point Strata
Management Inc.
250.802.5124
GPstrata.com

Sechelt

604.885.3460

250.763.2236

Keystone Property
Management Ltd.

Kelowna 250.300.9403
Vernon
250.550.4543

Vancouver

metrowestbs.com

Mountain Creek
Properties
Invermere

keystone.pm

250.341.6003

Kinetic Realty and
Property Management
Inc.

Mountain Peaks
Resort Realty Inc.

Kamloops

mountaincreek.ca

Whistler

250.434.1375

877.459.6777

Korecki Real Estate
Services Inc.

Nai, Goddard & Smith

kineticproperties.ca

Vancouver

604.233.7772
korecki.ca

Kozlowski Real Estate
Management (KREM)
Nelson

250.509.3065

mprr.ca

Langley

604.534.7974
naicommercial.ca

Narod Properties
Corp.
Vancouver

604.732.8081

narodproperties.com

Kyle Properties

New Point Property
Management Ltd.

604.732.5263

604.553.4595

Victoria

Leonis Management &
Consultants Ltd.

Noble & Associates
Property Management

goHomeSold.com

604.575.5474

Chilliwack

604.858.7368

HomeSold Real Estate
Corporation
250.361.6520

Hometime Realty &
Property Management
Penticton

250.770.1948

hometimeteam.co

Hugh & McKinnon
Realty Ltd.
Surrey

604.531.1909

hughmckinnon.com

kozlowskirem.com

Vancouver

Surrey

leonismgmt.com

Lifestyles
Condominium
Services Inc.
Kelowna

250.763.5446

London Pacific
Property Agents Inc.
Vancouver
604.420.2600

Hutton Condominium
Services

londonpacific.ca

250.598.5148

Vernon

Victoria

Loreto Strata
Management

huttoncondoservices.ca

250.306.9949

Inspire Property
Management Ltd.
Kelowna

778.738.0234
inspirepm.com

Investave Properties Ltd.
Vancouver

604.564.0818
investave.ca

Keller Williams
Elite Realty
Port Coquitlam

604.468.0010
joshbath.com

MacDonald Commercial
Real Estate Services Ltd.
Vancouver

604.736.5611

macdonaldcommercial.com

Martello Property
Services Inc.
Vancouver

604.681.6544

martellopropertyservices.com

Meicor Realty
Management
Services Inc.
Courtenay

250.338.9979

meicorproperty.com

Burnaby

newpointpm.ca

Richmond

604.264.1001
noblehomes.ca

Oakwood Property
Management Ltd.
Victoria

250.704.4391

oakwoodproperties.ca

Obsidian Property
Management Ltd.
Surrey

604.757.3151
opml.ca

Pace Property
Management

Kitimat
250.632.2346
MacKenzie 250.997.5077
Prince George250.562.6671
Vancouver 604.838.4066
pacerealty.ca

Pacific Dawn Asset &
Property Management
Services Inc.
Vancouver

604.683.8843

pacific-dawn.com

CHOA Business Members
Pacific Quorum
(Okanagan)
Properties Inc.

Kelowna 1.877.862.6900
Penticton 250.492.7300
Salmon Arm 250.832.0169
Sicamous 250.836.3840
pacificquorum.com

Pacific Quorum
Properties Inc.
Vancouver

604.685.3828

pacificquorum.com

Strataco
Management Ltd.

Urban Properties Ltd.

H2O Leak Detect

250.881.8866

604.294.4141

604.681.4177

urbanproperties.ca

Vancouver

Victoria

ravenpm.ca

Realty One

strataco.ca

Stratatech
Consulting Ltd.

realty-one.ca

604.393.3846

778.827.0377

North Vancouver

RE/MAXwlowna
Kelowna

remaxkelowna.com

604.904.9595
stratawest.com

Sunden
Management Ltd.
Kamloops

250.376.0062

Peninsula Strata
Management Ltd.

REMI Realty Inc.
Langley

sundenmanagement.com

604.385.2242

remirealty.ca

Sutton Group
MetroLand Realty

Penny Lane Property
Management Ltd.

604.530.9944

Royal LePage
Aspire Realty

Burnaby

604.282.1221

Prince George
250.614.6955

suttonmetroland.com

Pivot Point Properties

Richmond Property
Group

Burnaby

604.743.1600

250.388.9920

Courtenay

250.897.1611
pennylane.bc.ca

Abbotsford

pivotpointproperties.com

Po LIng Mah Real
Estate Agent
Vancouver

604.649.6798
polingmah.com

Profile Properties Ltd.
Port Coquitlam

604.464.7548

profile-properties.com

Proline
Management Ltd.

Courtenay 250.338.6900
Nanaimo 250.754.6440
Victoria 250.915.8888
prolinemanagement.com

Quay Pacific Property
Management Ltd.

rlpaspirepm.propertyware.com

Richmond

Kamloops

250.376.8277

South Island Property
Management
Victoria

250.423.7758

604.864.6400

Fernie

rangepropertymanagement.ca

steadfastproperties.ca

604.349.1719

wrm.bc.ca

Snaile, Canada’s Parcel
Locker Company

WINDOWS & GLASS

A-1 Window
Manufacturing Ltd.
604.777.8000
Langley

centrawindows.com

Vancouver

Delta Glass

wynford.com

604.591.6422

TML Management
Group

Euroline Windows Inc.

Richmond

Surrey

deltaglass.ca

Delta

604.207.9001

604.940.8485

Transpacific Realty
Advisors

Retro Teck Window
Mfg Ltd.

604.873.8591

604.291.6751

tmlgroup.ca

Tribe Management Inc.

Abbotsford & Chilliwack

ST-Jean-sur-Richealeu

Whistler

Huntsville

800.750.6538

snailelockers.com

888.534.3333

604.270.8811

Steadfast
Properties Ltd.

(Manufacturer)

teamworkpm.com

604.684.4508

Range Property
Management Ltd.

options.bc.ca

604.572.4060

Victoria

604.854.1734

Rancho Management

southviewproperties.ca

westcoastpm.ca

Centra Windows

Burnaby

ranchovan.com

Surrey

604.914.2135

Abbotsford

Southview Property
Management Inc.

Vancouver

Burnaby

Solucore Elevator
Consultants

quaypacific.com

Richmond

(Translation &
Interpretation Services)

a1windows.ca

250.595.6680
sipmltd.com

West Coast Property
Management Ltd.

Teamwork Property
Management Ltd.

Select Real Estate
rentaplace.org

Options Community
Services Society

westcoaststrata.ca

ohdvan.com

Burnaby

604.261.0285

604.793.2200

250.390.1215

Nanaimo

teamproperties.ca

The Wynford Group

Chilliwack

(Overhead Doors)
Coquitlam 604.472.5000
Kelowna 778.760.5540

sinopetech.com/en

604.275.6777
sdwoodman.com

Westcoast Strata
Management Services
Inc.

604.932.2972

richmondproperty.ca

S.D. Woodman
Management Ltd.

Overhead Door Co of
Vancouver

778.329.9966

Team Approach
Property Services Ltd.

250.378.6181

warringtonpci.com

insightstrata.ca

Sinope Technologies

mysuttonpm.com

Merritt

604.331.5242

778.760.8463

WRM Strata
Management & Real
Estate Services Ltd.

Victoria

Royal LePage
Merritt Real Estate
Services Ltd.

Vancouver

Insight Strata Services

Sutton Select Property
Management

New Westminster

604.521.0876

(Operations & Risk
Management)
Kelowna

Warrington PCI
Management

250.717.5000

peninsulastrata.com

604.925.8824

stratatech.ca

Surrey

604.283.1003

h20leakdetect.com

North Vancouver

Red Door
Management Corp

Stratawest
Management

(Water Alarm Systems)

Vista Realty Ltd.
vistarealty.net

250.478.9141

South Surrey

Vancouver

Chilliwack

250.212.8450

reddoorpm.ca

stratamanagement.ca

Burnaby

Kelowna

Pemberton
Holmes Ltd.
Victoria
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Raven Property
Management

transpacificrealty.com

Vancouver 604.343.2601
Delta
604.635.5000
Victoria 250.412.0713
Kelowna 250.762.0327
tribemgmt.com

euroline-windows.com

Burnaby

retroteckwindow.ca

OTHER

Big Blue
Fire Protection

(Elevator Consultants)
778.247.0336
solucore.com

Sparkle Solutions

(Laundry Equipment)
Surrey

604.396.3184

sparklesolutions.ca

Terminix Canada

(Pest & Wildlife Control)
Burnaby

604.432.9422
terminixbc.ca

West Coast Title
Search Ltd.

(Registry Agent)
New West 604.659.8600
Victoria 250.405.6000
Vancouver 604.659.8700
wcts.com

(Fire Protection)
Abbotsford

604.744.4938
bigbluefire.ca
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BFL CANADA
Realty Insurance Services
Complete Coverage.
Competitive Pricing.
Expert Advice.
Peace of Mind.
FIND OUT HOW WE CAN HELP INSURE YOUR PROPERTY,
CONNECT WITH OUR TEAM:
realestate@bflcanada.ca
1-866-669-9602

BFL CANADA Risk and Insurance Services Inc.

KORECKI
REAL ESTATE SERVICES INC.

STRATA COUNCILS’ TRUSTED PARTNER
Korecki Real Estate Services Inc. was founded in 2009 by Vesna and Alex Korecki. The
company has since grown to a portfolio of over 100 Strata Corporations and Rental
Buildings across the Lower Mainland.
Using digital asset management, creative recruitment techniques, and comprehensive
training systems, the company has been able to stay ahead of industry growth and
expand substantially since relocating from Richmond B.C. to Downtown Vancouver in
2019.
The company continues to develop our online platform with an outlook of revolutionizing
the way we interact with our clients and providing industry-leading oversight of all
building operations and processes. Our executive team and Agents maintain exacting
service guarantees that have driven our growth from a small, family-run business, to one
of the top management companies in Vancouver.

STRATA
PROPERTY MANAGEMENT
Expertise
• Preparation of maintenance plans
• Negotiation & review of service contracts
• Management of budgetary expenses
• Insurance renewal negotiations
Service Guarantees
• Same day response time
• Draft minutes within 2 business days
• Meeting agendas one week in advance
• 24/7 emergency response within 15min

info@korecki.ca
(604) 233-7772

WWW.KORECKI.CA

