
Understanding Grants and Programs to 

Support Energy Upgrades in Stratas

www.choa.bc.ca

  1.877.353.2462

We gratefully acknowledge the financial support of 

BC Housing as part of the Building Excellence 

Research & Education Grants Program



Many thanks to this week’s Sponsor!
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Privacy & Education

• The information presented and discussed in the webinar is not intended as legal advice or an 
opinion on the merits or questions raised by a participant.  It is only intended for educational 
purposes.

• Due to the nature of information protected under the Personal Information Protection Act, 
and the confidentiality of each participant and their strata corporation, answers to strata 
corporation specific questions cannot be given during the seminar.

• Participants are advised to seek legal counsel independently regarding the specific nature of 
a bylaw, bylaw enforcement, interpretation of legislation, or matters relating to contractual 
relationships.

• Participants are requested to respect the privacy of those persons attending and participating 
in  the seminars.
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WHOLE BUILDING OFFER

LAUNCHED SEPTEMBER 17, 2024

Multi-Unit Residential 
Building Retrofit Program
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Context

• Underserved: historically not many 

offers for this sector

• Customer needs: to improve energy 

efficiency and reduce costs

• Unique challenges: governance, 

regulatory, affordability, sophistication

• Market: >11,000 buildings in BC Hydro 

territory
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Total no. of Suites 550,000

Electrically Heated 370,000

Non-Electrically Heated 180,000
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Eligibility

• Purpose-built market rental, condominium, or equity co-

op buildings.

• Apartment buildings three storeys or higher with common 

area lighting and central mechanical systems.

• Located in the BC Hydro service territory including City of 

New Westminster

• Apply as a whole building

Who/what does not qualify?

• New construction projects

• Commercial spaces in mixed-use buildings

• Multiplexes and side-by-side rowhomes



Whole-Building Offer Components
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Description Offer

Opportunity 

Assessment

High-level assessment of your building to 

identify opportunities to improve energy 

efficiency, reduce reliance of fossil fuels, and 

more.

Funding to cover up to 100% of assessment 

cost.

Up to $5,000

Feasibility Study

Designed to confirm the feasibility of your 

building for a retrofit. The study will provide you 

with a detailed equipment replacement/retrofit 

strategy with a basis of design and a business 

case based on technical and financial 

analysis for the specific retrofit(s) the building 

is ready to undertake.

Funding up to 100% of study costs.

Up to maximum of $30,000 depending on scope

Capital Funding

Rebates and custom incentives for HVAC, 

lighting, window upgrades 

See Rebate Table



Rebates 
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*Northern top-ups are available

Equipment Electrically Heated Fossil Fuel Heated 

Single-head heat pump $1,000 per heat pump $3,000 per heat pump*

Multi-split heat pumps (multi-split) $800 per head $2,400 per head*

In-suite heat pump water heaters $2,000 per unit $2,500 per unit

Central heat pump water heaters $2,600 per suite $2,600 per suite *

Ventilation, Make-Up Air Unit Up to $2,000 per ton capacity Up to $6,000 per ton capacity*

High Efficiency Windows $30 per square foot N/A

Electrical capacity Upgrades N/A
$130/ tCO2e of lifetime GHG 

savings 

LED lighting and lighting controls (common areas) $10 to $185 per unit



Custom Projects

• Some retrofit projects will be able to be customized to fit the needs of certain 

buildings

• Project scope not covered under Rebates

• e.g. other types of central heat pump systems, hybrid systems with electric 

resistance, comprehensive envelope retrofits, heat recovery ventilation and 

others. 

• Funding amounts are determined based on the scope of project and potential kWh or 

GHG savings
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Online Application Process

Apply Online Submit 

Documentation

Engage Alliance 

Professional 

Complete Work BC Hydro

 Approves 

Application

Receive 

Funding



Where to find more information

o www.bchydro.com/multiunitoffers

o Program frequently asked questions (FAQs)

Technical offer and application 

questions

multiunitoffers@bchydro.com

Questions regarding 

contractors/consultants

alliance@bchydro.com

http://www.bchydro.com/multiunitoffers
https://www.bchydro.com/content/dam/BCHydro/customer-portal/documents/power-smart/business/programs/faq-multi-unit-residential-building-retrofit-program.pdf
mailto:multiunitoffers@bchydro.com
mailto:alliance@bchydro.com


Is the Strata Energy 
Advisor program right 
for you? 

11/26/2024

A partnership with



Is an independent non-profit and charitable organization. ZEIC’s mandate is to catalyze, 
accelerate and scale climate action innovation across Metro Vancouver and beyond.

Our Programs Include:

ABOUT



Support Programs Include:

ABOUT

BC Retrofit Accelerator supports a smooth transition of existing buildings to net-zero carbon emissions in 
alignment with Provincial and Local Government climate action targets. The BCRA uses “zero-over-time” 
model aligning decarbonization upgrades with major renewal projects to minimize costs while improving 
comfort and climate resilience.

Commercial Buildings Non-Profit Housing Market Rental Residential Strata

Decarb Accelerator Member Supports Rental Apartment Retrofit 
Accelerator (RARA) Strata Energy Advisors



Eligible buildings must:

o be 4 or more stories above ground 
 OR 
o greater than 600 m2 floorplate (roughly 30+ 

units)
 AND
o have an upcoming end of life 

replacement project
 AND
o have natural gas for heating, hot water, 

ventilation, or fireplaces and be interested 
in electrifying one or more of these 
systems.

Limited spaces are available for multi-
unit residential stratas (condos) with 5 
or more units, including those that want 
to switch from electric baseboard 
heating to heat pumps. 

Eligibility

Note: Residential shared 
interest investments (under 
companies act) and equity 
co-ops that operate like 
stratas are also eligible. 

The program is available to multi-unit residential strata buildings 
(condos) in BC. 

Ground-oriented residential strata (townhome or multi-plex) are not 
currently eligible unless they are part of a larger multi-unit building. 
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Why Are Strata’s Getting Involved?

To prepare for 
an upcoming 
retrofit project 
--
heating, hot water, 
ventilation, or 
fireplaces 

To add cooling 
or improve air 
quality
--
preparing for a 
changing climate

To understand 
regulatory 
requirements
--
getting ahead of 
reporting or 
regulations

To plan 
ahead

--
understanding 
their options and 
where to start

To keep 
costs low

--
both utility and 
maintenance costs

Buildings represent 25% - 60% of emissions in urban areas. 

That’s why we’re here, but stratas have their own reasons to be interested in efficient, 
low-carbon, and climate resilient homes.

Isn’t it great when something you have to do also helps the planet? 
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A Friendly Reminder

NEXT YEAR

expands to Multi-
family buildings 
with a gross floor 
area of 

4,645 m2 
(50,000 ft2)

Reports will be due 
June 1, 2026 
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What do you get?
The Strata Energy Advisor program supports strata-owned multi-unit residential 
buildings (condos) across BC to reduce carbon emissions and improve efficiency 
through energy upgrades timed with retrofit projects. 

Energy Advisor

Dedicated, as & 
when needed

Decarbonization Plan 

 - Efficiency –
 - Custom –  
 - Decarbonization - 

Ongoing Support
 

To make informed 
decisions
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What you 
DON’T get:

• Legal services

• Engineering services

• Project Management

• Capital Incentives



Phase 1 | Find out Your Options

Register 
Online

Site Visit 

Phone 
Interview

Building 
benchmarking

Phase 1 steps Strata Responsibilities

Talk to your Strata Council
❑ Motion to participate
❑ Sign participation agreement

Assign a key contact(s) - the champion!
❑ Provide building documentation (if available)
❑ Provide utility bills and sign release forms

Coordinate a site visit
❑ Meet your SEA on site
❑ Access 2-3 suites + building walk-through

Ensure you meet participation criteria
❑ Building size
❑ Near-term retrofit + fuel-switching
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High-level 
Decarb. Plan 

Review Recommendations
❑ Feedback + customizations
❑ Motion for next steps



Phase 2 
| Finalize Your Plan

AGM 
Resolution

Feasibility 
Study & Design*

Sample scope & 
evaluation criteria

Referral to BCH MURB 
rebate & Trade Ally 
Network

Council motion 
to proceed

Rebate 
Application

AGM / 
SGM Vote

Phase 3  
Make it Happen

Solicit 
Quotes

Best Practices

Suggest clarifying 
questions

* Cost not covered by program

** Limited financing options currently available

Referral to rebates 
or financing**

Council motion 
to proceed

Information meeting 
& resources
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Phase 3 & 4 
| Make it Happen & Celebrate!

AGM Resolution 
& Budget

Award

Resident 
engagement 
support

Project 
Close Out

Monitor 
Results

Phase 4  
Celebrate!Implementation

As needed 
information

SEA Program Support as needed
3rd Party Measurement & Verification fully funded for completed projects

As needed 
information on 
commissioning or 
rebate 
documentation

3rd Party 
M&V

Celebrate!
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Two Programs: More Support

Clean BC 
Multi-Unit Residential Building 

Retrofit Program
Strata Energy Advisor Program

As needed phone support
Ongoing support from your 

Advisor

Opportunity Assessment / Decarbonization Plan

Navigate CleanBC Funding 
and Apply for Rebates

Navigate Funding & Financing
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ABOUT

Learn more or register your building at: 

www.strataenergyadvisorbc.ca

or email: StrataEnergyAdvisor@zeic.ca

A partnership 
with

Financial support provided by Natural Resources Canada, the Roadburg Foundation,  Metro Vancouver 
Regional District, Zero Emissions Innovation Centre, City of Victoria and District of Saanich. 

http://www.strataenergyadvisorbc.ca/
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For More Information

o www.bchydro.com/multiunitoffers

o Program frequently asked questions (FAQs)

o www.StrataEnergyAdvisorBC.ca 

Technical offer and application 

questions

multiunitoffers@bchydro.com

Questions regarding 

contractors/consultants

alliance@bchydro.com

Questions regarding 

Strata Energy Advisor program

StrataEnergyAdvisor@zeic.ca 

http://www.bchydro.com/multiunitoffers
https://www.bchydro.com/content/dam/BCHydro/customer-portal/documents/power-smart/business/programs/faq-multi-unit-residential-building-retrofit-program.pdf
http://www.strataenergyadvisorbc.ca/
mailto:multiunitoffers@bchydro.com
mailto:alliance@bchydro.com
mailto:StrataEnergyAdvisor@zeic.ca


Thank you

Condominium Home Owners’ Association

1.877.353.2462

Go to: www.choa.bc.ca to sign up for the eUpdate

     New Westminster Office: 604.584.2462 

 Vancouver Island Office: 250.381.9088        

  Interior Office: 250.868.1195

 Northern BC Office: 250.640.4229
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