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Email: info@choa.bc.ca
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DISCLAIMER
This publication is designed to provide informative material 
of interest to its readers. It is distributed with the understanding 
that it does not constitute legal or other professional advice. Although the 
published material is intended to be accurate neither we nor any other 
party will assume liability for loss or damage as a result of reliance on 
this material. Appropriate legal advice or other expert assistance should 
be sought from a competent professional. The services or products of 
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CHOA FALL 
EDUCATION PROGRAM

DON’T DELAY – 
REGISTER TODAY!

Seminars & Webinars
This fall CHOA will be offering a series of educational sessions, both 

in-person and online via ZOOM. These sessions will tackle the following 
topics:

1. Council Meetings: Understanding the governance models for decision 
making, record keeping, bylaw enforcement & implementation.

2. The BC Human Right’s Tribunal, The Civil Resolution Tribunal, and 
The Accessibility ActThe Accessibility Act

3. Vehicle charging stations and accessibility to common areas and 
strata lots

Conference 2022
CHOA is pleased to announce we will be hosting a comprehensive one 

day conference in Langley on Nov. 5th. This conference will take an 
in-depth look at The Accessibility ActThe Accessibility Act and the BC Human Right’s Code. 
We will examine the applicable legislation, specific case studies, plus 

alteration and accommodation requests.
For more information visit: www.choa.bc.ca/seminars
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Jennifer L. Neville  / Hamilton & Company

Unpaid Strata Fees and Special Levies – 
What A Council Needs To Know

When an owner fails to pay 
strata fees or a special levy, 
it is the other owners who 

suffer. Strata fees are required to pay 
ongoing expenses such as property 
management fees, caretaker salary, 
electricity, and water.  Special levies 
are required to pay for expenses that 
do not occur annually, such as building 
envelope repairs, balcony repairs, 
window replacement, and garage 
repairs.  When one person fails to pay, 
the strata corporation falls short, and the 
paying owners bear that burden. 

What should a council do to address 
outstanding strata fees or special levies?

Enforcement through the CRT

In a 2022 decision of the Civil 
Resolution Tribunal (The Owners, 
Strata Plan K 325 v. Blackall), the strata 
corporation commenced a CRT claim 
against an owner in the amount of 
$6,848.61 on account of outstanding 
strata fees.  The owner said that he was 
reluctant to pay strata fees because 
of how the strata corporation was 
spending money.  He also argued that 
expecting full payment from owners 
during a pandemic was unreasonable, 
given that people are struggling to pay 
bills.  The CRT upheld a prior decision 
of the British Columbia Supreme Court, 
confirming that payment of strata fees 
is mandatory for all strata owners under 
the Strata Property Act.  They cannot 
be waived or withheld in protest of 
strata actions.  In addition, the CRT 

In my opinion, an application to the 
CRT is not the best way to claim 
outstanding strata fees or special levies 
against an owner.

Enforcement Through the 
Lien Provisions of the Strata 
Property Act

Sections 116 and 117 of the Strata 
Property Act create a powerful 
enforcement remedy for strata 
corporations that are dealing with 
owners who have failed to make 
payment of strata fees or special levies.  
Section 116 enables a strata corporation 
to register a lien in the Land Title Office 
against an owner’s strata lot for unpaid 
strata fees or unpaid special levies.  
Sometimes the registration of a lien and 
a legal letter to the owner (or the owner’s 
lender) will result in prompt payment.  
If it does not, Section 117 permits a 
strata corporation to apply to the British 
Columbia Supreme Court for an order 
for sale of the strata lot, in order to 
satisfy outstanding strata fees or special 
levies.  It is notable that a Certificate 
of Lien filed by a strata corporation 
has priority over most other charges, 
including the owner’s mortgage.  In 
other words, the strata corporation has 
the right to receive payment before the 
owner’s lender can receive payment 
under the mortgage.  In addition, the 

confirmed that an owner’s personal or 
financial situation does not relieve the 
owner from the obligation to pay strata 
fees.  The CRT ordered the owner to 
make payment of the outstanding strata 
fees.  In addition, it ordered payment of 
interest on the outstanding strata fees, 
because the strata corporation had a 
bylaw that entitled it to charge interest.

An application to the CRT is one way to 
claim outstanding strata fees or special 
levies, but is it the best way?  If the 
CRT orders an owner to make payment, 
that constitutes a judgment against 
the owner.  The strata corporation can 
register the judgment on title to the 
owner’s strata lot (at the expense of 
the strata corporation).  However, if 
the owner does not voluntarily make 
payment of the judgment, the strata 
corporation will have to do one of 
the following:

 •  Wait to collect at the time that 
the owner sells or mortgages the 
strata lot;  or

 •  Apply to the British Columbia 
Supreme Court to enforce the 
judgment.  This would ordinarily 
require assistance from a lawyer, 
and would not likely result in 
full recovery of legal fees from 
the owner.
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“When an owner fails to pay strata fees or a 
special levy, it is the other owners who suffer.”
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strata corporation is entitled to recover 
reasonable legal costs from the owner.

In The Owners, Strata Plan KAS 
2428 v. Baettig, the British Columbia 
Supreme Court confirmed that a strata 
corporation is entitled to legal costs, and 
emphasized the importance of the lien 
process.  It stated that:

  If actual reasonable legal costs are 
not included in s. 118(a), legal fees not 
covered by the tariff must be borne by 
non delinquent strata owners by way 
of increased common fees. This would 
further increase the financial burden 
on owners who are paying their share. 
In my view, this interpretation would 
be inconsistent with the philosophy 
and scheme of the SPA.

There are many advantages to 
collecting strata fees or special levies 
through the lien process in the British 
Columbia Supreme Court.  First, the 
council has the ability to assign the task 
to an experienced lawyer.  Second, the 

strata corporation will be entitled to 
recover legal costs from the delinquent 
owner as part of the collection process.  
Third, if non-payment persists and the 
court makes an order to sell the strata 
lot, the strata corporation may have 
an added bonus of ridding itself of a 
problematic owner.  In contrast, the CRT 
process must be handled by a council 
member, recovery of legal costs are rare, 
it would not result in the sale of the 
strata lot, and it may require additional 
legal assistance to enforce (likely 
without full recovery of legal costs).

Proactive Steps to Take Right Away

It is wise for a strata corporation to take 
proactive steps to ensure that owners 
promptly and regularly pay strata fees 
and special levies.  It is especially 
important to note that there is a 2 year 
limitation period regarding claims.  In 
other words, if the strata corporation 
does not start a legal action within the 2 
years following the date that an amount 

became owing, the strata corporation 
will be barred from doing so.  It is in the 
best interests for a strata council to:

 •  Ensure that the strata corporation 
has a bylaw that enables the 
strata corporation to strata 
corporation to charge interest on 
outstanding strata fees or special 
levies, at the rate of 10% per 
annum;  and

 •  Contact an experienced law firm 
for assistance to collect strata 
fees or special levies that have 
been outstanding for a period 
of 3 months or more.  Some law 
firms do not charge legal fees to 
a strata corporation during the 
collection process, because they 
know that they will collect them 
directly from the owner. •

Jennifer L. Neville is a Partner at 
Hamilton & Company. For more 
information please visit their website at: 
www.hamiltonco.ca

Continued from page 5



C
H

O
A

 J
ou

rn
al

 • 
Fa

ll 
20

22

7

EXTERIOR SERVICES

 » Full Exterior Envelope Maintenance
 » Exterior Painting
 » Caulking
 » Concrete repairs
 » Carpentry – Wood Rot Replacement
 » Liquid Membrane Installation
 » Exterior Waterproofing
 » Paint removal – asbestos and lead 

abatement
 » Vinyl Deck and Railing Installation

INTERIOR SERVICES

 » Full Interior Renovations – Lobbies, 
Hallways, Tenant Improvements etc

 » Interior Painting
 » Flooring – Tile, Vinyl, Hardwood,  

Carpet
 » Drywall
 » Millwork
 » Carpentry

WE SUPPLY & INSTALL

 » Cedar Fence Panels & Gates
 » Vinyl, Concrete, and Trex Fencing
 » Decking
 » Sheds, Gazebos & Pagodas
 » Painting 

services!

sunburyfencing.com
info@sunburyfencing.com

 

For your Strata, Commercial or Residential properties
We build and install Fences, Sheds, Decks & more

On time, on budget, with peace of mind
604.876.3305  •  info@prostar.ca
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Alex J. Chang / Lesperance Mendes Lawyers

Many British Columbians 
are not used to thinking of 
cooling as a necessity in their 

homes in the same way that we think of 
heating. However, after the heat dome of 
2021 and climate change causing more 
extreme weather events, we may already 
be seeing the beginning of a shift in the 
housing industry.

The B.C. Coroners Service report, 
Extreme Heat and Human Mortality: A 
Review of Heat-Related Deaths in B.C. in 
Summer 2021, concluded that 619 deaths 
were heat-related. The report notes that 
98% of those deaths occurred indoors 
and were most often in homes without 
adequate cooling systems such as air 
conditioners and fans.

As resident expectations and housing 
building standards change, so to may 
the scope of the duty of landlords and 
strata corporations to provide, allow or 
maintain cooling systems.

Cooling Systems in Strata 
Corporations
Whether a strata corporation must 
maintain an existing cooling system 
under s. 72 of the Strata Property Act 
or its bylaws can be a complicated 
question depending on the nature of 
the system, its location, the bylaws, 
or any agreements with the owners. 
If the cooling system is common 
property, then it will often be the strata 
corporation’s responsibility to maintain 
but determining what is common 
property can be difficult and often 
requires legal advice.

to block the installation of individual 
cooling systems.

However, even that broad discretion 
is not limitless (see Rasmussen v. The 
Owners, Strata Plan VIS 1611, 2022 
BCCRT 711 at 25). For example, given the 
health impact that high temperatures 
can have on the elderly and those with 
chronic conditions, strata corporations 
must be mindful about whether their 
refusal to allow cooling systems may 
violate the Human Rights Code.

Human rights cases about cooling 
systems in strata lots were being 
brought to the Human Rights Tribunal 
(HRT) even before 2021. For example, 
in the case of Macario v. Strata Plan 
BCS1296, 2017 BCHRT 255, the HRT 
dismissed an application by a strata 
corporation to summarily dismiss a 
claim by an owner that she suffered from 
medical conditions aggravated by heat 
and that the strata corporation breached 
the Code by not allowing her to install 
air conditioning. The Tribunal also 
found in Shannon v. The Owners, Strata 
Plan KAS 1613 (No. 2), 2009 BCHRT 438 

Strata corporations that want to make 
their communities more resilient to heat 
events are beginning to explore options 
for new common cooling systems. This 
may involve major projects that require 
legal or engineering advice. Other strata 
corporations may consider allowing 
the installation of air conditioners or 
heat pumps by individual owners into 
their strata lots. Since such installations 
often require alterations to common 
property and strata corporations may 
want to consider amending their 
bylaws to set reasonable standards for 
such installations.

Other strata corporations may have 
bylaw restrictions that may prohibit 
or require permission from the strata 
corporation to hang the vents of 
temporary air conditioners out of 
windows or to conduct the alterations 
required to install cooling systems. 
These restrictions are often based on 
concerns about aesthetics, maintaining 
the building envelope or setting 
a precedent for similar requests. 
Depending on the bylaws, strata 
corporations may have broad authority 

Continued on page 10

Strata & Rental Manager Alert: Keeping 
Cool In Strata And Rental Properties 

“Strata corporations that want to make their 
communities more resilient to heat events are 
beginning to explore options for new common 
cooling systems.”
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Continued from page 9

that a strata corporation breached the 
Code by refusing to allow an owner to 
install a solar screen when the existing 
cooling systems aggravated their 
medical condition. The HRT awarded 
damages to the owner and ordered 
the strata to allow him to reinstall his 
solar screen.

The Coroner’s report noted that most 
of the heat deaths in 2021 were older 
adults with compromised health due 
to chronic diseases. As the connection 
between cooling systems and health 
conditions increases in the public 
consciousness, more claims in the HRT 
or Civil Resolution Tribunal may be 
expected. Owners and tenants may also 
seek remedies if the decision to refuse 
cooling systems meets the legal test for 
significant unfairness.

It is also possible that as building 
standards change, the scope of the 
strata’s duty to repair may change. The 
Coroner’s report noted that “As building 
codes are revised they will need to 

reflect the latest climate science and 
consider cooling needs.” Time will tell 
if this leads to an expansion of strata 
corporations’ duty to repair in respect of 
cooling systems.

Cooling Systems in Rental Units
For existing cooling systems in rental 
units, s. 27(1) of the Residential Tenancy 
Act (RTA) says that a service or facility 
must not be terminated by the landlord 
if it “is essential to the tenant’s use of the 
rental unit as living accommodation.” 
Cooling systems provided by the 
landlord would likely meet the definition 
of a “service or facility” under this 
section. During a heat wave, it is more 
likely that the Residential Tenancy 
Branch would find that the cooling 
system is essential under s. 27.

Even when not essential or a material 
term of a tenancy agreement, s. 27(2) of 
the RTA says that a tenant must still get 
notice and compensation for terminating 
cooling services or facilities that were 

included in the tenancy without 30 days’ 
notice and compensation.

Landlords must also provide for the 
quiet enjoyment of the rental unit and 
to repair and maintain it under ss. 28 
and 32 of the RTA. Just as a landlord 
may traditionally be held liable for not 
providing adequate heat in the winter, it 
is possible that the Residential Tenancy 
Branch may find a landlord liable for 
not providing adequate cooling or 
maintaining existing cooling systems if 
high temperatures make the rental unit 
unsuitable for occupancy.

As with strata corporations, the scope of 
these duties on landlords may change 
as provincial and local governments 
adopt standards for cooling in 
residential housing.• 

Alex J. Chang is an Associate at 
Lesperance Mendes. For more 
information please visit their website at: 
www.lmlaw.ca

Still Confused about Depreciation Reports?

Vic Sweett
ABA, AACI, P.APP, CRP

Certified Reserve Planner
& Appraiser

Richmond Office
Pacific Rim Appraisals Ltd.
305 – 5811 Cooney Road
Richmond, BC  V6X 3M1
Phone: 1-604-248-2450

Fax: 1-866-612-2800

Nanaimo Office
Pacific Rim Appraisals Ltd.

2 – 57 Skinner Street
Nanaimo, BC  V9R 5G9

Phone: 1-250-754-3710
Fax: 1-250-754-3701

Victoria Office
Pacific Rim Appraisals Ltd.

550 – 2950 Douglas Street
Victoria, BC  V8T 4N5

Phone: 1-250-477-7090
Fax: 1-866-612-2800

Toll Free: 1-866-612-2600
info@pacificrimappraisals

Toll Free Fax: 1-866-612-2800
www.pacificrimappraisals.com

Call us anytime at 1-866-612-2600 and we
will be happy to review a sample report 

with your strata council.
Pacific Rim Appraisals Ltd. personnel are

Certified Reserve Planners (CRP)

Pacific Rim Appraisals Ltd.
One Stop Shop for Depreciation Reports and

Insurance Appraisals — Covering All of British Columbia
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 � Depreciation Reports
 � Building Maintenance Access
 � Roofing & Waterproofing
 � Parkade Restoration

 � Energy Audits
 � Building Enclosure Engineering
 � Balcony & Deck Renewal
 � Structural Engineering
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rjc.ca

Assisting Stratas 
& Property Owners in

maintaining their homes 
for over 30 years

nationwide

Creative Thinking Practical Results

VANCOUVER & SURREY 604-738-0048
KELOWNA 778-738-1700

VICTORIA 250-386-7794

NANAIMO 250-716-1550

Your Best Choice
for STRATAS

Over 3000 projects completed

Made in Canada

Automatically closes the water valve
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OVER 60 YEARS OF COMBINED LEGAL EXPERIENCE 

We assist a wide range of clients throughout the Province with: 

 Bylaws 
 Collections 
 Civil Resolution Tribunal  

Matters & Judicial Reviews 
 Construction Litigation 
 Court Applications 

 Development 
 Governance 
 Mediation and Arbitration 
 Privacy and Human Rights 
 Winding Up Stratas 

C.D. Wilson  
Law Corporation 

McCormack & Company  
Law Corporation 

630 Terminal Ave. North 
Nanaimo, B.C. 

V9S 4K2 
Tel: (250) 741-1400 

350—500 Sixth Ave. 
New Westminster, B.C. 

V3M 2T6 
Tel: (604) 545-0095 

WWW.WMLG.CA 

Cora  
Wilson 

cora@wmlg.ca 

Elaine 
McCormack 

elaine@wmlg.ca 

Emily 
Sheard  

emily@wmlg.ca 
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BC Financial Services Authority (BCFSA)

B.C.’s Cooling-Off Period on Residential 
Real Estate Becomes Reality in 2023

On January 1, 2023, the B.C. government 
will implement changes to the Property  
Law Act to make the Home Buyer 

Rescission Period—or HBRP—mandatory in 
residential real estate transactions.

This new measure will allow homebuyers 
to cancel, or rescind, an accepted offer to 
purchase real estate within the set period, even 
if the offer does not include conditions.

While cooling-off periods are already in 
place for condo resales in other jurisdictions 
and pre-construction sales of condos in 
this province, B.C. is now the first Canadian 
jurisdiction to legislate a broader cooling-off 
period for residential real estate sales. 

Three Business Days to ‘Cool Off’
The Home Buyer Rescission Period, sometimes 
referred to in media as the cooling-off period, 
will begin the next business day after the final 
acceptance of an offer. The cooling-off period 
will be in effect for three business days and 
cannot be waived by either the seller, buyer, or 
their representatives.

During the cooling-off period, homebuyers 
can still legally withdraw from the purchase 
without justification at the cost of a modest 
rescission fee. The cooling-off period is 
intended to protect buyers from being 
pressured to purchase a home when market 
conditions favour the seller.

Where Do Subject Conditions 
Come in with HBRP in Place?
The HBRP is distinct from the use of subject 
conditions in a real estate contract. The HBRP 
and any subject conditions in the contract 
of sale begin counting down at the same 
time. They also run concurrently if subject 
conditions have been included in the contract 
of sale. In other words, the three-day HBRP 
is included in — not added onto — the date 
of subject removal. If the subject conditions 

understand the requirements of the HBRP. 
Real estate licensees are obligated to act in 
their clients’ best interests and BCFSA will be 
delivering various information materials to 
licensees to ensure they are well-informed on 
the HBRP leading up to January 1, 2023.

Consumer guides will also be available 
for buyers and sellers to supplement their 
understanding f they are not represented by a 
licensee in a real estate transaction.

As with sellers, a buyer’s real estate licensee 
must make two HBRP disclosures during a 
transaction. These disclosures must be made 
in the initial Disclosure of Representation in 
Trading Services and, for buyers, a second, 
more detailed disclosure that includes the 
dollar amount of the rescission fee during the 
preparation of an offer to purchase.

Next Steps 
In the coming months, BCFSA’s role as the 
provincial regulator for the industry will be to 
provide licensees with the details they need 
to navigate this new process, while creating 
resources to help buyers and sellers.

BCFSA is developing materials to be released 
this fall that will inform buyers, sellers, 
licensees, and the general public about how the 
cooling-off period will work and how it might 
impact you. Updated regulatory information, 
practice guidelines, and FAQs will accompany 
newsletter articles, e-mails, and targeted 
webinars for real estate licensees so they can 
help consumers to be informed during a sale.

The creation of tools, including updated 
buyer and seller guides, to help buyers and 
sellers understand how a cooling-off period 
will impact home sales is also underway—and 
will be made available to improve consumer 
awareness. •

For more information please visit the BCFSA 
website at: www.bcfsa.ca

are not met, a buyer who refuses to remove 
the conditions would not need to pay the 
rescission fee, whether that happens during the 
three-day HBRP or after it has ended. 

What Does the Cooling-Off Period 
Mean to Someone Who Is Selling 
Real Estate?
To encourage serious offers from buyers, the 
HBRP will include a modest rescission fee to 
be paid by any buyer exercising their right 
to rescission, which is an amount equal to 
0.25 per cent of the gross purchase price. The 
rescission can be withdrawn from any deposit 
by the buyer in order for them to meet this 
obligation and pay it to the seller. If there is 
insufficient deposit and a buyer refuses to pay 
the rescission fee, the seller should seek legal 
advice to recover the fee.

If you are the seller in a real estate transaction, 
you are not obligated to grant the buyer access 
to the property during the cooling-off period, 
unless the contract of purchase and sale is 
subject to inspection or has a term that allows 
the buyer to access the property.

As the seller, your real estate licensee must 
make two disclosures to you regarding the 
HBRP: the initial Disclosure of Representation 
in Trading Service of general information 
about the HBRP, and a second, more detailed 
disclosure that includes the dollar amount 
of the rescission during the presentation of 
an offer of purchase. If you are representing 
yourself in the sale, these disclosures will not 
be made to you.

Advice to Buyers
To protect buyers from the risks of making 
an unconditional offer, the HBRP provides 
additional time for buyers to finalize their due 
diligence. BC Financial Services Authority 
(“BCFSA”) recommends that homebuyers 
speak with their real estate licensees to 
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TRASH BIN CLEANING
Residental & Commercial Trash Bin And Dumpster Cleaning

Get your Bin Crystal Clean

Visit Us Online
To Set Up Your New Service
www.premierbincleaning.ca

778-908-3285
Low Cost      Curbside Service      Locally Owned

Sanitize
Deodorize
Disinfect

Sanitize
Deodorize
Disinfect

Premier Bin
Cleaning

KILLS GERMS,
BACTERIA & VIRUSES

KILLS GERMS,
BACTERIA & VIRUSES
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STRATA VOTING
MEETING MANAGEMENT

www.PropertyFlute.ca

Annual General Meetings
Special General Meetings

Council meetings

Tailored for B.C. Strata Corporations

ELECTRONIC    IN PERSON



CHOA Journal • Fall 2022

16 

C
H

O
A

 J
ou

rn
al

 • 
Fa

ll 
20

22
C

H
O

A
 J

ou
rn

al
 • 

Fa
ll 

20
22

Don’t try to solve a Condominium  
puzzle without all of the pieces. 

We provide a range of legal services in rela on to condominium law 
throughout B.C. Contact us to discuss the scope of our services and 
whether we can assist with a par cular legal issue.     
 

Phone: 250-712-0066  Suite 202 - 1447 Ellis Street  
Fax: 250-712-0061   Kelowna, B.C. V1Y 2A3 
 

www.fischerandcompany.ca 

Enforcement of Rights & 
Obliga ons 
Strata Li ga on 
Arbitra on and Hearings 
Strata Collec ons 
Bylaw Dra ing 

Bylaw Enforcement 
Property Designa ons 
and Disputes 
Strata Governance  

       Reviews 
And Much More... 

Fischer & Company 
Law Corporation 
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Condominium Home Owners Association of BC (CHOA)

While the Strata Property Act may be 
silent on election signs and canvassing, 
strata corporations and their respective 
bylaws in British Columbia must comply 
with all enactments and laws, including 
the Canada Elections Act, the provincial 
Election Act and the Local  
Government Act.

Can a strata corporation prohibit 
an owner or tenant from displaying 
an election sign? 
Strata corporations must not prohibit an 
owner or tenant from displaying election 
signs from their strata lot. However, a 
strata corporation may, by bylaw, prohibit 
election signs from being displayed 
on common property. For the purpose 
of bylaws and enforcement, limited 
common property as defined by the Act 
is common property designated for the 
exclusive use of the owners of one or 
more strata lots. 

What type of sign can be displayed? 
Strata corporations may set reasonable 
conditions on the type and size of sign 
that may be displayed. For example, a 
strata corporation may, by bylaw, prohibit 
digital or neon signs but allow cardboard 
signs that are 3 feet by 3 feet. 

See section 322 of the Canada Elections 
Act and section 228.1 of the provincial 
Election Act. 

What if we have a bylaw or rule that 
prohibits the display of election 

•  Review your bylaws and rules: 

•  Do they comply with the three laws?

•  To avoid disputes, do you have a bylaw 
that limits size, type or location of where 
election signs may be displayed?

•  Is a bylaw amendment required? 

Remember a bylaw amendment requires 
the approval of a ¾ vote resolution of 
the owners at annual or special general 
meeting and must be filed in the land 
title office to take effect. 

For further information please contact

•  Elections Canada at 1-800-463-6368 or 
visit their website at www.elections.ca 

•  Elections BC at 1-800-661-8683 or visit 
their website at www.elections.bc.ca

Copies of the referenced legislation may 
be found at the following website links: 

•  Canada Elections Act: https://laws-lois.
justice.gc.ca/eng/acts/E-2.01/FullText.
html

•  BC Election Act: https://www.bclaws.
gov.bc.ca/civix/document/id/complete/
statreg/96106_00

•  Local Government Act: https://www.
bclaws.gov.bc.ca/civix/document/id/
complete/statreg/r15001_00

Note: While CHOA updates bulletins Note: While CHOA updates bulletins 
as soon as possible, kindly note as soon as possible, kindly note 
legislation changes from time to time. legislation changes from time to time. 
We recommend referring back to the We recommend referring back to the 
applicable legislation, in the appropriate applicable legislation, in the appropriate 
jurisdiction, at the time you are relying on jurisdiction, at the time you are relying on 
this bulletin. this bulletin. 

signs or canvassers from accessing 
our building? 
It is important for strata corporations to 
review their bylaws and rules to ensure 
they comply with the Canada Elections 
Act, the BC Elections Act and the Local 
Government Act.  As per section 121 and 
section 125 of the Strata Property Act, 
a bylaw or rule is not enforceable if it 
contravenes any enactment or law. 

Do we have to allow canvassers 
access to the building during an 
election?
A strata corporation may not prevent 
or unreasonably restrict access to their 
buildings during a campaign period. 
Candidates or an authorized candidate 
representative may canvass for voters 
and distribute candidate information. 
However, the hours are limited to 9:00am 
and 9:00pm. 

•  Federal: see section 81 of the Canada 
Elections Act 

•  Provincial: see section 228.01 of the 
provincial Election Act 

•  Municipal: see section 160.1 of the Local 
Government Act 

What can our strata corporation 
do to be prepared for an upcoming 
election? 
•  Identify a contact person in the building 

for candidates to contact in order to 
provide access to the building to avoid 
unnecessary disruptions to owners and 
tenants.

What You Need To Know About: 
Election Signs And Canvassing

CHOA Bulletin 600-011
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Condominium Home Owners Association of BC (CHOA)

Accessibility and accommodation 
in multi-unit residences are 
a critical and vital issue for 

people with disabilities/disabled 
people. CHOA’s recent online survey, 
“Identifying Accessibility Features in 
Multi-Unit Residences” gave us a snap 
shot of the types of accessibility features 
currently found or missing in buildings 
in BC. Thank you to everyone who took 
time to complete this lengthy survey 
and for providing additional comments 
on the other types of features in your 
buildings not included in the survey. 

Background

It is important to remind everyone 
that under our Human Rights Code, all 
British Columbians have the right to 
access housing free from barriers and 
discrimination.  Tenants, homeowners, 
and purchasers alike are each entitled 
to live in a home that meets their 
needs subject to recognized limits 
under the Code, which can include 
building upgrades, alterations, or other 
housing accommodations or services.  
In addition, close to 25 percent of BC’s 
population over the age of 15 is disabled. 
The incidence of disability increases 
with age but is present in every age 
group including children. 

When considering the types of building 
features for people with disabilities, it 
is imperative to note that it is not the 
wheelchair that prevents someone from 
entering a building, it is the presence 
of stairs and lack of an accessible ramp. 
If a person who is blind has difficulty 

There are many factors to consider 
when identifying accessibility features 
in buildings. The survey addressed 
some of these topics which, along with 
many other features, will be included 
in CHOA’s upcoming guide on 
accessibility features in buildings. 

Here are some of the key 
highlights from the survey: 

Respondents were asked to consider 
various building features from main 
entrances to interior features in 
residences to provide a glimpse into 
their building. Accessing buildings 
provides challenges on many fronts. 
15.11% of respondents indicated their 
building is accessed by stairs and 
35.44% of respondents indicated their 
building had an entrance ramp from 
the street to their main entrance. While 

navigating to find 
the right unit, it may 
be because there is 
a lack of non-visual 
wayfinding. The lack 
of proper design 
to consider the 
diversity of human 
need creates a 
barrier. Incorporating 
accessible building 
features assists in 
removing this barrier.  
Not only did the 
survey help CHOA 
gather information on 
the types of features 
located or missing 
in buildings but it 
also brought awareness to the current 
conditions in their buildings.  

Highlights of the Survey Results

We received 444 responses from across 
the province, with a diverse range 
and a variety of building types being 
represented. This helped provide a 
well-rounded examination of current 
building features. Notably, respondents 
represented strata corporations of all 
sizes and development ages, which 
provided a valuable cross-section for 
the different building features across 
the province. Interestingly, the number 
or respondents who have wheelchair 
users in their building was 43.41% in 
comparison to 41.36% who do not have 
wheelchair users. 

Identifying Accessibility Features in 
Multi-Unit Residences

Continued on page 20



CHOA Journal • Fall 2022

20 

at the entrance, 52.75% indicated there 
was space for mobility scooter users 
or other mobility device users to be 
out of the way to wait while the main 
door opens. In addition, 48.08% of 
respondents claimed that their building 
was distinguishable from surrounding 
buildings, making it easy to identify.  A 
large portion of respondents indicate 
their buildings still have manual doors. 
The availability of automatic door 
openers, activated either by fob with 
a sliding/swinging door or activation 
plate, was less than 30.66%.  Entry call 
systems also pose a barrier to enter some 
buildings. Only 26.73% of respondents 
advised the height of entry call systems 
may be accessed from a seated position 
and 3.9% reported that the building’s 
directory could be accessed by blind 
users. Entry call systems with touch 
screen, sound, and raised keypad were 
reported by 35.74% of respondents, while 
only 4.80% reported to have no sound 
and no raised keypad. 

When asked about interior features of 
the building, such as lobbies, elevators, 
hallways and stairways, 72.81% of 
respondents claimed their lobbies had a 
clear travel path for users of wheelchairs 
or other mobility devices. When asked 
about the elevator features, 45% of 
elevators assessed had raised buttons, 
22.22% had braille and 9% had auditory 
signals to notify passengers what floor 
they are on. In addition, it was noted that 
30% of respondents claimed the elevator 
capacity was a minimum 51 inches deep 
and 68 inches wide (or 80 inches wide 
if the doors open in the center) which 
follows regulation standards. 69.05 % of 
respondents suggested their hallways 
were well lit at all times and 70.24% of 
respondents stated their buildings are 
also equipped with emergency lighting. 
Unfortunately, only 6.24% stated the 
building had specific floor materials 
designated to indicate a change from 
one space to another so people can 
understand they are approaching the 
entrance, stairs or elevators. In addition, 
23.51% of respondents stated that their 
hallway was at least 78 inches wide 

to allow two wheelchairs or mobility 
users to pass each other. Stairwells, 
like hallways were reported to be 
well lit (68.45%) and were equipped 
with emergency lighting (61.31%). 
Respondents were also asked to identify 
the stairs and handrails. 8.04% claimed 
their stairs had a lip or curb, had edge 
definition (16.67%) and had high contrast 
tread (9.52%). 76.79% of respondents had 
solid handrails while 10.12% reported to 
have handrails with slats. 

The survey also asked respondents to 
explore features inside their residences, 
including features of their unit door. The 
survey results showed 30.63% had round 
knobs, 14.71% had solid pull handles, 
56.46% had levers and lastly 4.20% loop 
style. One respondent advised they had 
an automatic door opener for their unit. 
Respondents were also asked to consider 
the size of their doorway with 43.84% 
reporting it was wider than 36 inches 
for wheelchair or other mobility devices 
to safely access the unit. Interestingly, 
1.80% reported they have a visual alert 
system installed for the occupant if 
d/Deaf or hard of hearing. For those 
units with balconies or patios 74.29% 
of respondents stated their access was 
hindered by the lip of the door frame. As 
well, 28.86% advised their sliding glass 
doors made accessing their balcony 
or patio prohibitive as the weight of 
the door or the mechanism to unlock 
and open the door was difficult to use 
with one hand. 44.00% of respondents 
had balconies that were wide enough 
(at least 51 inches deep by 68 inches 
wide) to accommodate a wheelchair or 
other mobility device. Respondents also 
considered features such as the height 
of light switches and electrical outlets, 
bathroom features, counter heights, 
interior unit hallway sizes and clearance 
around bedroom furniture. The results 
of in-suite features were as anticipated 
with most units deficient in accessible 
features. For example, 25.83% advised 
they had at least 48 inches of clear 
space in front of their sink and 30.79% of 
respondents had windows that could be 
easily opened or locked with one hand. 

Other conditions that possibly had an 
impact on interior air quality within the 
building or adjacent to the building were 
also reviewed. 16.03% of respondents 
reported idling cars were impacting their 
air quality, 18.12% reported second hand 
smoke and 16.03% cooking fumes. The 
survey also indicated that 12.96% had a 
full house air filtration and ventilation 
system to prevent cross contamination 
and air mixing between areas in 
the building.  

When respondents were asked 
to consider if the building had a 
functioning make up air unit.  66.89% 
reported their make up air units did not 
provide cooling and 48.37% reported 
it did not provide heat. Respondents 
were also asked if their buildings 
were prepared to accommodate the 
installation of new cooling and heating 
systems, such as heat pumps and air 
conditioners. 20.98% indicated they were 
permissible, 33.11% stated they were not 
and 45.90% did not know.  

Light conditions causing high levels 
of illumination in the unit during 
darkness was also considered. Street 
lamps (32.29%) and security flood 
lights (15.97%) were reported to cause 
the greatest illumination in the units. 
Respondents were also asked if they 
were allowed to convert carpets to 
hardwood flooring to accommodate 
allergies or mobility issues. 83.61% 
indicated conversion would be allowed, 
5.90% indicated it’s not allowed and 
10.49% did not know.

We greatly appreciate all the input 
and participation in this survey. The 
input we received is invaluable and will 
help enrich the new guide CHOA is 
developing on accessibility features in 
multi-unit residential buildings.

At this time, we have shared the results 
of the survey with the BC Housing’s 
Research Center.  Stay tuned for the new 
guide through CHOA’s eUpdate email. 
To sign up for our eUpdate please visit 
our website at www.choa.bc.ca/eupdate. 

Continued from page 21
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Built for you from the ground up by our
experienced Risk Advisors, CapriCMW provides
industry-leading solutions to protect your property. 

Talk to a Risk Advisor today.
604 294 3301  • info@capricmw.ca

capricmw.ca

Custom Insurance Solutions.
From the Ground Up.

RReessiiddeennttiiaall  SSttrraattaass  
CCoommmmeerrcciiaall  SSttrraattaass
CCoommmmeerrcciiaall  RReeaall  EEssttaattee
UUnniitt  OOwwnneerr  SSoolluuttiioonnss
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Veronica Franco / Clark Wilson

Strata Lot Repairs: When Is It The Strata 
Corporations Job?

When and under what 
circumstances a strata 
corporation is responsible to 

repair a strata lot can be confusing. No one 
normally questions an owner’s responsibility 
to repair a broken bathroom door. However, 
if that bathroom door was damaged by 
water, then the debates start. Further, as 
insurance deductibles have gone up, there 
are more and more circumstances that arise 
where the strata lot is damaged, but there is 
no coverage under the strata corporation’s 
insurance policy. Buildings have become 
more complicated, so it can take some 
investigation to determine what is causing 
damage to a strata lot.

The starting point in determining the duty 
to repair a strata lot is the bylaws. Many 
strata corporations have bylaw 2(1) of the 
Schedule of Standard Bylaws (the “Standard 
Bylaws”) to the Strata Property Act (the 
“SPA”). Standard Bylaw 2(1) states that “an 
owner must repair and maintain the owner’s 
strata lot, except for repair and maintenance 
that is the responsibility of the strata 
corporation under these bylaws”. What 
Standard Bylaw 2(1) tells us is that we have 
to look at the rest of the strata corporation’s 
bylaws to determine if there are any other 
bylaws that makes the strata corporation 
responsible for the repair and maintenance 
of aspects of a strata lot. Standard bylaw 
8(d) has a list of strata lot items that a strata 
corporation is responsible for repairing 
(unless the strata corporation is a bare land 
strata corporation). Among other items, the 
structure of the building is listed as the strata 
corporation’s responsibility. As a result, even 
though the structure of the building may be 
part of the strata lot, the strata corporation 

of the leak was a common property pipe, the 
chargeback bylaw would not help. The strata 
corporation would not be able to chargeback 
any owner for the drying and treatment of 
the structure.

Things get even more complicated when 
the strata corporation deliberately damages 
the strata lot. This will usually arise in one 
of two scenarios. First, the strata corporation 
is undertaking repair and maintenance of 
common property, but must destroy part 
of the strata lot to access that common 
property. A good example is where a strata 
corporation has to re-pipe their domestic 
water system (the “Re-pipe”). In the course of 
that work, the contractor has to remove some 
of the drywall in the strata lots to access 
the pipes being replaced. Another common 
scenario is where there is water ingress 
and the strata corporation investigates 
(the “Investigation”) to determine what is 
causing the leak. Part of the investigation 
may involve the removal of some drywall. 
While both are very similar situations, 
people often reach different conclusions.

In the Re-pipe scenario, most would agree 
that part of the Re-pipe work involves 
patching up the drywall removed by the 
contractor. In fact, that drywall patching is 
often included in the Re-pipe contract scope 

is responsible for repairing and maintaining 
that structure if it has Standard Bylaw 8(d).

Repairing and maintaining the structure 
of the building can come up when there is 
water leak. For example, the upstairs unit has 
a sink that overflows and causes damage to 
the ceiling and flooring of the unit below. 
This strata corporation has the usually 
boundaries. This means that the space 
between the floor of the upstairs unit and the 
ceiling of the downstairs unit (the “Boundary 
Space”) is part of the two strata lots. The only 
common property in the Boundary Space 
may be pipes, wires or ducts. When the 
water gets into the Boundary Space, a strata 
corporation will usually call a restoration 
contractor. That restoration contractor dries 
the Boundary Space, which often contains 
part of the structure of the building. When 
appropriate, the restoration company will 
treat the structure to prevent mold from 
developing. The drying and treating of the 
structure is the strata corporation’s duty 
to repair under Standard bylaw 8(d). Of 
course, in some circumstances, the strata 
corporation will have a bylaw to chargeback 
the owner responsible for the damage. In this 
example, a strata corporation with a valid 
chargeback bylaw could pursue the strata lot 
owner whose sink overflowed because it was 
left unattended. However, where the cause 

Continued on page 24

“No one normally questions an owner’s 
responsibility to repair a broken bathroom door. 
However, if that bathroom door was damaged by 
water, then the debates start.”
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of work. The strata corporation pays the 
costs and no one is charged back for their 
patched drywall. This is because the strata 
corporation has a duty to repair the common 
property pipes. Because some of the drywall 
in the strata lot was destroyed by the strata 
corporation to meet its duty to repair 
common property, the strata corporation is 
responsible for restoring that strata lot to 
paint ready condition (Lorenz v. Strata Plan 
NW 2001, 2017 BCCRT 65). 

The investigation situation is essentially 
the same. The case in Narayan v. Strata 
Plan BCS 3832, 2022 BCCRT 780 illustrates 
this point well. Ms. Naryan had signs of 
water ingress in the bedroom of her strata 
lot. At that time, the strata corporation 
was already repairing sealant. The strata 
corporation’s contractor attributed the water 
damage to the failed sealant. After the failed 
sealant had been repaired, there was further 
leaking which caused her ceiling and walls 
to be wet. The strata corporation called a 
restoration company to inspect the leak and 
set up drying equipment. The restoration 
contractor also found mold in the wall. 
The restoration contractor recommended 
removing all of the affected structure and 
cutting the drywall near the leak. The strata 
corporation hired a mold remediation 
contractor a month later to proceed with 
the recommendations regarding the mold. 
Ultimately, the leaks were found to be from 
multiple common property sources. Ms. 
Naryan started a CRT dispute claiming 
the strata corporation’s negligence caused 
damage to her strata lot and belongings. 

In its decision, the CRT referred both to the 
strata corporation’s duty to repair common 
property and an owner’s duty to repair a 
strata lot. The CRT, referring to s. 68 of the 
SPA, confirmed that the boundary between 
the strata lot and the building exterior was 
the mid-point between the exterior of the 
building and the drywall. Based on photos, 
the common property was found to be the 
concrete wall and the strata lot included 
the insulation and drywall in the affected 
exterior wall. The CRT found that Ms. 
Naryan was responsible for repairing and 
maintaining her strata lot, including the 

insulation, drywall, her carpet, baseboards, 
and paint.

While Ms. Naryan believed that the strata 
corporation should be responsible for the 
damage to her strata lot, the CRT noted that 
previous cases have found that “a strata 
corporation is not an insurer but is liable 
to pay for repairs in a strata lot where it has 
been negligent”. Here the CRT found no 
evidence of negligence. However, in the 
course of investigating the leaks and mold 
on the concrete wall, the strata corporation 
had to remove Ms. Naryan’s drywall and 
insulation between the drywall and the 
common property concrete wall. The CRT 
held that the strata corporation must replace 
the insulation and drywall it removed from 
the strata lot to investigate and remediate 
the moldy common property concrete wall. 
In reaching this conclusion, the CRT referred 
to other decisions where the CRT has found 
strata corporations responsible to repair 
“damage intentionally caused to a strata 
lot when inspecting or repairing common 
property” (Manak v. Strata Plan KAS 2116, 
2020 BCCRT 597).

While more often than not repairs to a 
strata lot falls within the owner’s duties and 
responsibilities, there are circumstances 
where the strata corporation may be 
required to do the work. Where the strata 
corporation’s negligence caused the damage, 
the strata corporation may want to step in 
repair the strata lot (instead of compensating 
the owner after the owner completes the 
work). Where the strata corporation’s bylaws 
require the strata corporation to do the 
repairs to the strata lot, such as standard 
bylaw 8(d), the strata corporation must do 
the repairs to that portion of the strata lot. 
Finally, when the strata corporation goes in 
to investigate common property issues or 
do repairs to common property and needs 
to damage the strata lot, including removing 
drywall, to access that common property, the 
duty to repair common property includes 
restoring that part of the strata lot to paint 
ready condition. • 

Veronica Franco is a Partner with Clark 
Wilson LLP. For more information Please 
visit their website at www.cwilson.com

Continued from page 23
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Mark your calendars! CHOA is pleased to announce we will be hosting a 
comprehensive one day conference this fall. The conference will take an 
in-depth look at The Accessibility Act and the BC Human Right’s Code.  
We will examine the applicable legislation, analyze specific case studies,  
and review alteration and accommodation requests.

For more information and to register please see the registration form on  
page 21 or visit the CHOA website at www.choa.bc.ca/seminars/

FEATURED SPEAKERS: 
Tony Gioventu – Executive Director, CHOA (Host)

Allyson Baker – Partner, Clark Wilson LLP

Lisa Mackie – Partner, Alexander Holburn

Sat D. Harwood – Partner, Lesperance Mendes 

Dr. Lara Pinchbeck

Technical Safety BC (TSBC)

CONFERENCE 2022
Saturday Nov 5th 
9:00am-4:00pm
Coast Hotel &   
Convention  
Centre,  
Langley
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EXHIBITORS

Access Law Group BC Financial Services Authority (BCFSA) 
BFL CANADA  Curaflo of BC Ltd. 
CWB Maxium Financial Ltd. Haddock & Company, Lawyers 
Inter-Provincial Roof Consultants Ltd. IRC Building Sciences Group 
MaxTV Media NLD Consulting (Reserve Fund Advisors) 
Peak Law Group LLP Power Strata Systems 
Premier Bin Cleaning Prostar Contracting Ltd. 
Remdal Painting & Restoration Sinope Technologies 
Sparkle Solutions Terminix Canada 
West Coast Title Search Ltd

EDUCATION PARTNER  

BREAKFAST SPONSORS

MORNING BREAK SPONSOR 

LUNCH SPONSORS

AFTERNOON BREAK SPONSOR

CONFERENCE 2022
Saturday Nov 5th 
9:00am-4:00pm
Coast Hotel &   
Convention  
Centre,  
Langley

THANK YOU TO OUR CONFERENCE PARTNER, SPONSORS 
AND EXHIBITORS. WE APPRECIATE YOUR SUPPORT. 
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Is your Property Manager
a member of                ?

                                   

PAMA offers all Rental and Strata professionals:

   Education focused on improving competence in
   all areas related to Rental and Strata Management

   A library of education and video recordings - 
                                   

    Building management related education delivered
    by qualified industry specialists

 

PAMA - the education association for the
Province of British Columbia for residential

property management since 1970.

PAMA is the “go to” resource for
professional managers who aspire to

deliver superior service to their clients. 

www.pama.ca

PAMA - Professional Association
of Management Agents

Email: admin@pama.ca
Phone: 604-267-0476

Get connected with the PAMA Mobile AppGet connected with the PAMA Mobile App

EST. 1970EST. 1970

p a m a . t h i n k i f i c . c o mp a m a . t h i n k i f i c . c o m

Your one-stop resource for 
owning & managing rental 
housing in BC.

Advocacy - LandlordBC represents the rental housing sector 

to all levels of government.

Education - legislative helpline available exclusively to our 

members, virtual events, interactive webinars and online 

guides. 

Resources - over 20 different forms available to help you 

manage your tenancies, including proprietary tenancy 

application and agreement. 

Learn more at landlordbc.ca

ADVOCACY   EDUCATION   RESOURCES

LEGAL SERVICES FOR
STRATA CORPORATIONS,

OWNERS AND 
PROPERTY MANAGERS

STRATA PROPERTY LAW
• Governance • Dispute Resolution
• Civil Resolution Tribunal
• Fixed Fee Bylaws

CIVIL RESOLUTION TRIBUNAL

CORPORATE HOUSING LAW
• Co-operatives • Societies
• Housing Corporations
• Land Leases

CONSTRUCTION LAW

NOR TH VANCOUVER /  V IC TORIA

Grant Haddock  • Ola Karpik • Kimberly Little • Vedran Rasidagic
Ripan Hans • Samantha Douglas • Tara Cox • Chloe Sauder • Pearl Onyema

Call one of our Strata Property Lawyers or email us at info@haddock-co.ca
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Jason Ewert / Remdal Painting & Restoration Inc.

Paint and the Environment

Throughout history, paint coatings  
have earned a reputation of  
silent toxicity.

Lead paint, for instance, was first developed 
by ancient civilizations. It has been made 
and used for over two millennia, despite the 
common knowledge of its risks, because 
of its practical benefits: lead speeds up the 
paint’s drying time and delivers a harder, 
more durable finish.

Sometimes, the danger lies not in the paint, 
but in the color itself. Back in the late 1700’s, 
a Swedish chemist named Carl Wilhelm 
Scheele invented a wildly popular green 
pigment that was eventually named after 
him. The trouble was that the pigment was 
made from an arsenic compound.

So, if your managed property is planning a 
painting project, don’t be surprised when 
someone asks about product safety. But don’t 
be worried, either. There are plenty of quality, 
safe paint products that will protect your 
property without harming the environment.

Finding Safe Products for Your 
Interior Project
Product safety concerns often cast a dark 
shadow over interior painting projects. 
Whether your property is a commercial 
office space or a residential apartment 
building, there’s a strong chance that one (or 
more) of your occupants is highly sensitive 
to paint odours.

The good news is that most interior acrylic 
paints are either low- or zero-VOC products. 
In 2009, Canada passed regulations that 
limited the amount of Volatile Organic 
Compounds (VOCs) permitted in 

is simply to protect it. UV rays and moisture 
take a heavy toll on all your building’s 
surfaces, fading colours and eventually 
degrading the underlying surface.

Most substrates are best protected when 
you use acrylic paints. Paint manufacturers 
have innovated their water-based coatings so 
that they outperform the oil-based products 
that used to be standard for exterior 
wood and concrete. The premium acrylic 
products that professional painters use 
will deliver a durable coating with greater 
colour retention. That is sure to please your 
building occupants and owners!

But these products don’t just perform better: 
they also have a far lesser impact on the 
environment. The emissions from higher 
VOC products are more than mere nuisance 
odours. They impact outdoor air quality in 
hidden ways, worsening the effects of other 
air pollutions, like smog, dust, and smoke. 

In some cases, acrylic products won’t hold 
up for any length of time. Steel, for example, 
will quickly rust if it is painted with a water-
based product. Not only is that unsightly: it 
could also be a safety concern, since steel 
is often used as a structural element. Such 
items should be repainted by professional 
painters who have the experience to 
choose the most durable products and the 
knowledge to apply them with care for their 
surrounding environment.

resale paint products. As a result paint 
manufacturers have invested in creating new 
interior products that meet or exceed these 
requirements without sacrificing quality.

These regulations give building occupants 
peace of mind about the safety of the air 
they’re breathing. That said, don’t assume 
that “zero VOC” means “odourfree.” Acrylic 
paints can still be smelled as they are 
applied and curing, often producing an 
ammonia-like odour. While this smell is 
nothing compared to the fumes created by 
oil-based alkyds, it can still affect people 
with high paint sensitivities.

Be mindful that some issues can only be 
solved by oil-based products. For example, 
drywall that has been damaged by smoke 
or water drywall typically requires an 
oil-based primer to prevent odours or stains 
from recurring. Most paint suppliers offer 
“odourless” alkyd primers that can safely 
get the job done. However, you should still 
expect to encounter a nuisance odour with 
these products.

Finding Safe Products for Your 
Exterior Project
Exterior paint projects present different 
challenges when it comes to protecting the 
environment. After all, the biggest reason 
you need to repaint your building regularly 

“The good news is that most interior acrylic 
paints are either low- or zero-VOC products”

Continued on page 32
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What to do with your  
leftover paint

Paint hazards don’t simply disappear when 
your painting project is complete. You will 
likely have leftover paint to deal with. You may 
even have old cans collecting dust in a storage 
closet from a previous painting project.

Some leftovers should be kept on your 
property for future touch-ups. These cans 
should be carefully labeled (so you know 
what goes where) and stored in a dry, cool 
area (so they don’t harden prematurely in the 
can). You’ll need to thoroughly stir them next 
you open the cans, but they should work as 
touch-up paint for a few years.

If they do happen to go bad in the can, 
they’re still useful. Your paint store will use 
what’s left in the can to get you the most 
accurate colour match. Since the paint 
remnants haven’t been affected by UV rays 
or weather, they’re a better source than 
taking a sample from your building.

Extra leftovers – or those ancient cans we 
mentioned above – should never be thrown 
in the garbage. Instead, it can be safely 
dropped off at a local recycling facility. There 
are over two hundred such facilities in British 
Columbia. They even take empty paint 
cans, lessening the amount of landfill waste 
created by painting projects.

Through this program, unwanted paint is 
recycled in a number of ways. Better quality 
product is given away in the PaintReuse 
program, allowing for it to be used by 
someone else. Latex paints are recycled into 
other products, including paint coatings 
and recycled concrete. Alkyd paints are also 
reprocessed into other coatings and, in some 
cases, used to fuel licensed facilities with 
environmental controls.

Almost all household paint products are 
accepted as these locations, providing 
you’re dropping off a labeled can in sound 
condition. What’s more, there’s no additional 
cost to you for this recycling. When your 
contractor purchased the paint, they paid an 
environmental handling fee, much like you do 
for appliance purchases. These collected fees 
fund the recycling program throughout B.C.

The Future of Paint Coatings

While today’s paint coatings are safe and 
more environmentally conscious than those 
of the past, innovation is far from over.

Some environmental enhancements have 
nothing to do with the paint itself. In an 
effort to be more environmentally conscious, 
manufacturers have begun modifying their 
product containers. Sherwin Williams, 
for instance, package their new zero VOC 
colorant in bottles made entirely of recycled 
plastic. Similarly, Dulux Paints (owned by 
PPG) now make their gallon cans and lids 
out of recycled rubber. 

In recent years paint research and design 
has explored ways in which paint coatings 
can proactively improve the quality of our 
environments. Some specialty coatings are 
available that kill bacteria which land on 
them, designed with hospitals and other such 
sensitive settings in mind. Other products 
have been created that actually remove 
VOCs and pollutants from the air, actively 

purifying the air circulation in rooms where 
the paint is applied.

These pioneering products are still in 
development and not always within a 
managed property’s price point. However, 
these trends are telling about the future 
of paint coatings. Gone are the days when 
paint suppliers and professional painters 
knowingly settled for toxic products that 
created hazardous conditions. Now your 
painting contractors have ready access to an 
abundance of safe paint options.

Next time you start to plan a painting project, 
you don’t have to worry when someone 
raises their hand to inquire about product 
safety. Today’s paint coatings are more than 
capable of protecting your property without 
threatening occupants or the surrounding 
environment. That reputation of “silent 
toxicity” is truly a thing of the past. •

Jason Ewert is the Assistant to the Painting 
Operations Manager with Remdal Painting & 
Restoration Inc. For more information please 
visit: remdal.com

BC Housing:  
Post-Disaster Building 
Assessment Training

BC Housing offers two damage assessment courses 
to assist in developing a Post-Disaster Building 

Assessment (PDBA) Program for your community or 
organization’s emergency preparedness.

· Rapid Damage Assessment (RDA) course

· Coordination of Damage Assessment (CDA) course

For more information please visit the BC Housing 
website at: www.bchousing.org and search for 
“Post-Disaster Building Assessment Training”

Continued from page 32
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R E C A P
RESERVE PLANNING & ASSET MANAGEMENT LTD

(604)  353-3498 •  admin@therecapgroup.com

We have come up with a payment program to assist  
smaller Strata Corporations afford their Depreciation Reports.  
Email admin@therecapgroup.com for more information.

Our team prides themselves on delivering a well  
rounded, thoughtful and practical report based on real  
industry experience.

DEPRECIATION 
REPORTS

w w w. T h e R e c a p G r o u p . c o m

REPORTING DIVISION
•  Risk Assessment (RAR)
•  Building Envelope Condition Assessment (BECA)
•  Depreciation Reports

CONSTRUCTION DIVISION
•  Building Envelope Remediation
•  Siding/Decking/Windows
•  Group Up Construction

MAINTENANCE DIVISION
•  Handyman Repairs
•  Pressure Washing
•  RAR Deficiency Completion
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PROVIDING STRATA MANAGEMENT SERVICES FOR OVER 40 YEARS.
#101 - 4126 Norland Avenue Burnaby, BC V5G 3S8  (604) 294-4141

www.strataco.ca

Strata Management Services since 1972

Professional Strata Management Services 

Servicing the Lower Mainland

Locally owned and operated

Full Service
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Fall 2022 in the 
Condo Classroom 

Accessibility, Accommodation and Strata Council Governance  
 

These programs have been developed to assist strata councils, property managers, owners and tenants  
in the general operation and management of their strata corporations.   

 
 

Session # 1  
 

Council Meetings  
Understanding the governance models 
for decision making, record keeping, 
bylaw enforcement & implementation.  

 
 
 
 
 

 How council members can 
prepare for council meetings  

 Documentation and policies   
 Can you have electronic council 

meetings?  
 Code of Ethics for council 

members 
 Maintaining confidentiality 
 When is, and what needs to be 

done, at the first council meeting 
after an AGM.  

 Who chairs the meeting? 
 Dealing with a domineering 

council member 
 Conflicts of interest  
 Approving minutes and financials 
 Reports from subcommittees 
 Dealing with correspondence 
 Making decisions between 

council meetings. How and when 
do decisions get made? 

 How frequently are meetings 
required?  

 Who is permitted to attend 
council meetings? Who can 
speak? 

 How does council vote? What is 
a majority vote of council?  

 When does the president or vice 
president cast a tie breaking 
vote?  

 

Session # 2  
 

The BC Human Right’s Tribunal 
The Civil Resolution Tribunal 

The Accessibility Act 
 
 
 

 An update on current decisions 
that impact strata corporations  

 Understanding how various 
legislation applies to strata 
corporations  

 How does council manage a 
request for accommodation 
under the BC Human Rights 
Code? 

 How does council manage an 
accessibility request?  

 Who pays for alterations to a 
strata lot?  

 Who pays for the alterations to 
common property?  

 Pet accommodations 
 What types of pets are required 

to be accommodated? 
 Are there any limitations the 

strata corporation can impose?  
 How does a strata corporation 

enforce nuisance bylaws on 
accommodated pets?   

 Accessibility to common areas  
 Accessibility to a strata lot  
 Do Human Right’s decisions set 

precedents that apply to all 
strata corporations?  

 How do we report Human 
Right’s decisions to owners and 
on a Form B Information 
Certificate? 

 

Session # 3 
 

Alteration requests for: Heat 
pumps and air conditioners, electric 

vehicles charging stations and 
accessibility to common areas and 

strata lots 
 

 Applying strata corporation bylaws 
to alteration requests  

 What documentation is required 
for the approval to a strata lot?  

 What documentation is required 
for the alteration of common 
property?  

 What conditions must be evaluated 
before permission is granted?  

 Is this a possible significant change 
in use or appearance of common 
property?  

 Are there implications to the 
building?:  

o Structure  
o Envelope(exterior)  
o Ventilation 
o Sound and Noise 

transmission 
 How are alterations authorized, 

documented and reported?  
 Is the strata entitled to impose 

conditions on alterations?  
 Is there an option for an alteration 

or upgrade within the common 
services of the strata corporation to 
improve cooling, ventilation or 
access to charging stations?: 

o Heat Pumps 
o Networked Charging 

stations 
o Energy Upgrades 

 

I
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TIMES & LOCATIONS 
Time:  9:00am ‐ 3:00pm (except where indicated below) 

 

In‐person sessions 

Vancouver  Tuesday, September 27, 2022  Italian Cultural Centre  3075 Slocan St 

Abbotsford  Tuesday, October 04, 2022  Clarion Hotel & Conference Centre  36035 North Parallel Rd 

Coquitlam   Saturday, October 15, 2022  Executive Plaza Hotel  405 North Rd 

Penticton   Thursday, October 27, 2022  Penticton Trade & Convention Centre  273 Power St 

Kelowna   Friday, October 28, 2022  Ramada Hotel  & Conference Centre  2170 Harvey Ave 

*Kamloops   Saturday, October 29, 2022  Coast Conference Centre  1250 Rogers Way 

*Victoria   Wednesday, November 02, 2022  Sandman Hotel & Suites  2852 Douglas St 

Nanaimo   Thursday, November 03, 2022  Nanaimo Golf Club  2800 Highland Blvd 

**Sechelt  Thursday, November 17, 2022  Seaside Centre  5790 Teredo St 

Richmond  Wednesday, November 23, 2022  Mayfair Lakes Golf Club  5460 No. 7 Rd 

North Vancouver   Thursday, November 24, 2022  Holiday Inn  700 Old Lilooet Rd 
***Online sessions 

Session 1  Wednesday, September 21, 2022  ZOOM Meeting    

Session 1  Tuesday, November 29, 2022  ZOOM Meeting   

Session 2  Thursday, September 22, 2022  ZOOM Meeting    

Session 2  Tuesday, December 06, 2022  ZOOM Meeting   

Session 3  Friday , September 23, 2022  ZOOM Meeting   

Session 3  Tuesday, December 13, 2022  ZOOM Meeting    
 
*Kamloops and Victoria Sessions will include an expanded forum on accessibility.  
**The timing of the Sechelt seminar is 9:30am – 3:00pm 
***ZOOM Meetings are 12:00pm‐1:30pm.  The single session as indicated will be presented 
 

 

CHOA COVID POLICY FOR IN‐PERSON MEETING 
 

‐ Masks appreciated. 
‐ Hand sanitizer will be readily available throughout the meeting space. 
‐ We ask attendees to socially distance when possible. 
‐ Please do not attend if you feel sick. 
‐ We ask that attendees do not approach or crowd speakers and/or CHOA staff between or after 
  sessions. If you have a question that relates to the session topic please follow‐up, by phone or email, with  
  a CHOA advisor who will be pleased to assist.   
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Condominium Home Owners Association of British Columbia 
 

FALL 2022 STRATA EDUCATION PROGRAM 
Welcome to the “Condo Classroom” 

 

Due to the popularity of meetings, pre‐payment and pre‐registration are required.  Seating is limited so register early.   
 

To Register:  1) Register online at www.choa.bc.ca/seminars  
OR  2) Please indicate below your meeting location choice and complete this registration form.   

Mail with payment to CHOA at 200‐65 Richmond St, New Westminster, BC  V3L 5P5,  
email info@choa.bc.ca, fax 604.515.9643, or register by phone at 604.584.2462 (Ext. 2) / toll‐free 1.877.353.2462 (Ext. 2) 

 

Time:  All sessions are 9:00am – 3:00pm unless otherwise indicated 
Fees:  In Person Meetings:  $60 per person ($57.14 + $2.86) Seminar fee includes all three sessions and lunch. 

ZOOM Meetings:  $10 per person ($9.52 + $0.48 GST) per meeting 
 

Please Indicate Location Choice: 
In‐person sessions 
 Vancouver, Sept 27   Kelowna, Oct 28   Sechelt, Nov 17, 9:30am‐3:00pm 
 Abbotsford, Oct 4   Kamloops, Oct 29   Richmond, Nov 23 
 Coquitlam, Oct 15   Victoria, Nov 2   North Vancouver, Nov 24 
 Penticton, Oct 27   Nanaimo, Nov 3   
      
Online sessions 
 ZOOM #1, Sept 21, 12:00‐1:30pm   ZOOM #1, Nov 29, 12:00‐1:30pm 
 ZOOM #2, Sept 22, 12:00‐1:30pm   ZOOM #2, Dec 6, 12:00 – 1:30pm 
 ZOOM #3, Sept 23, 12:00‐1:30pm   ZOOM #3, Dec. 13, 12:00‐1:30pm 
 

A unique email address is required for each ZOOM Registrant.  Please include a separate page if needed with this information 
For varying location choices among registrants, please write in the location choice next to the registrant name 
 
Registrant #1 Name:___________________________________ email address:________________________________________ 
Registrant #2 Name:___________________________________ email address:________________________________________ 
Registrant #3 Name:___________________________________ email address:________________________________________ 
Address: ____________________________________________ Phone number: _______________________________________ 
City: __________________________________ Prov:____________________Postal Code: _______________________________ 
Strata Plan Number: ______________________Business Member Name: ____________________________________________ 
Special Dietary Requirements:  _______________ for Registrant #: ________(Notification required at least one week prior to the seminar date)
 

TOTAL COST: ___________________ Payment Option: Cheque payable to CHOA (   )   VISA (   )   MasterCard (   )   e‐Transfer (   )  
                                                                    Please note that VISA DEBIT is not currently accepted. 
Card #:__________________________________________________________  Expiry ______________ / __________________ 
Card holder Name:_______________________________________Signature: ________________________________________ 
Email for receipt: _________________________________________________________________________________________ 

NO REFUNDS for no‐shows or cancellations received less than 72 hours prior to event.   
All requests for refunds must be in writing, by email or by fax.  We request that you make our seminars a fragrance free environment.   

CHOA reserves the right to cancel or change seminars without notice, due to unforeseen circumstances. 
*People with dietary restrictions may be encouraged to bring supplemental food. 

 
 

 
 

Leadership, Education and Resources  
for strata owners across BC 

 
We gratefully acknowledge the 

support and partnership of BC Housing in 
research and support for consumers
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Condominium Home Owners Association of British Columbia 
Offices in New Westminster, Kelowna and Victoria        Suite 200 – 65 Richmond St, New Westminster, B.C. V3L 5P5 

Tel: 604.584.2462   Fax: 604.515.9643   Toll Free: 1.877.353.2462   Email: info@choa.bc.ca   Website: www.choa.bc.ca 
 

CONFERENCE 2022  
 

Date: Saturday Nov 5, 2022            Time:  9:00am – 4:00pm       Location: Coast Hotel & Convention Centre, Langley 
 

 

AGENDA  
8:30am REGISTRATION OPENS & CONTINENTAL BREAKFAST 

9:00am-9:30am The Accessibility Act:  An overview of upgrades and changes to multi family buildings to increase 
accessibility  

9:30am-10:30am Accommodation and the BC Human Right’s Code: How it applies to multi family properties, and 
decisions of the Human Right’s Tribunal  

10:30am  MORNING BREAK 

11:00am-12:15pm Case Studies and managing accommodation requests under the Human Right’s Code for alterations 
to common property and strata lots.  Ramps, doors, elevators, entries, balconies and patios.  

12:15 LUNCH 

1:00pm – 2:00pm 
Accessibility and Accommodation: Medical conditions. How multi family properties accommodate 
requests that are medically generated.  Air conditioning and air quality, operations and 
maintenance practices that impact medical conditions.    

2:00pm AFTERNOON BREAK 

2:30pm-3:30pm 
Altering building exteriors for the installation of heat pumps and cooling systems.  Building code, 
safety, electrification, operation and maintenance.   

Fee: $60 per person for the entire day. ($57.14 + 2.86 GST) Attend in person or online. 
Lunch and refreshments are included for onsite attendees only.  Pre-payment and pre-registration are required.  

Seating is limited so register early. Online Registrants will receive a ZOOM link to watch as a webinar 
 

To Register: Complete this form and email: info@choa.bc.ca, mail: 200-65 Richmond St New Westminster, BC  V3L 5P5,  
fax: 604-515-9643, or register by phone: 604.584.2462 (Ext. 2) / toll-free 1.877.353.2462 (Ext. 2). 

 

How will you be attending?        In-person                   Online  

Registrant’s Name(s): _________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________ 

Address:____________________________________________________________________________________________________________ 

City: ____________________________________________Prov: ________________Postal Code:____________________________________  

Phone: ___________________________________ Email:_____________________________________________________________________ 

Strata Plan Number: _______________________ Business Member Name: ______________________________________ Fee: ____________ 

Special Dietary Requirements:  __________ for Registrant Name: ______(Notification required at least one week prior to the symposium date*)  

Payment Option: Cheque payable to CHOA enclosed (    )    VISA (    )     MasterCard (    )     e-Transfer (    )   Please note that VISA DEBIT is not accepted 

Card #: _______________________________________________________________________________________Expiry: ______ /  _____  

Card Holder Name: _______________________________________Signature: _________________________________________________  
 

NO REFUNDS for no-shows or cancellations received less than 72 hours prior to event. 
All requests for refunds must be in writing, by email or by fax.  We request that you make our seminars a fragrance free environment. 

CHOA reserves the right to cancel or change seminars without notice, due to unforeseen circumstances. 
*People with dietary restrictions may be encouraged to bring supplemental food. 

                                                                                                                                                                    
We gratefully acknowledge the support and 
partnership of BC Housing in research and 

support for consumers 

Leadership, Education and 
Resources for Strata Owners 

Across BC 
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APPRAISALS,
RESERVE ADVISORS &

DEPRECIATION
REPORTS

2020 Depreciation 
Reports
Richmond
604.638.1041
2020depreciationreports.com

AWQS Consulting
Vancouver
778.989.2785
awqsconsulting.com

Campbell & Pound 
Commercial Ltd.
Richmond
604.270.8885
campbell-pound.com

Citadel Building 
Consultants Ltd.
Coquitlam
604.655.9443
citadelbuildingconsultants.com

Collingwood 
Appraisals Ltd.
Surrey
604.526.5000
collingwood.com

Condo Max Reserve 
Planners
Creston
867.332.7444
kootenayvirtual.com

Dedora Schoenne 
Appraisers
Vernon
250.542.2222
dsappraisers.com

Dream Home 
Appraisal Corp.
Kelowna
250.860.4400
dreamhomegroup.ca

Fraser Valley 
Appraisals Ltd.
Chilliwack
604.792.2133
fvappraisals.com

Ingleside Development 
Consulting Ltd.
Kelowna 
604.999.1773
inglesidedevelopment.ca

Jackson & 
Associates Ltd.
Courtenay
250.338.7323
comoxvalleyappraisers.com

JRS Engineering
Burnaby
604.320.1999
jrsengineering.com

Kurjata Consulting Inc.
West Kelowna
250.870-7678
kurcon.ca 

Kent-Macpherson
Kelowna
250.763.2236
kent-macpherson.com

Mountainside 
Enterprises
Kamloops
250.573.0010
mountainsideenterprises.shaw.ca

NLD Consulting – 
Reserve Fund Advisors
Burnaby
604.638.1041
reserveadvisors.ca

Normac
Kelowna 250.575.6350
Vancouver 604.221.8258
normac.ca

Pacific Rim Appraisals 
Victoria 250.477.7090
Nanaimo  250.754.3710
Richmond  604.248.2450
pacificrimappraisals.com

The Recap Services 
Group
Vancouver
604.353.3498
therecapgroup.com

RSK Strata Advisors 
Corp.
Port Moody
604.916.2536
rskstrataadvisors.com

Strata Reserve Planning
Vancouver  604.608.6161
Victoria 250.483.3170
stratareserveplanning.com

Taycon Consulting Inc.
Calgary
403.519.2693
tayconconsulting.ca

The Recap Reserve 
Planning and Asset 
Management Ltd.
Vancouver
778.988.2840
therecapgroup.com

BUILDING ENVELOPE
MAINTENANCE

Bemco Pacific 
Services Inc.
Vancouver
604.294.8111
bemco.ca

Eggert Projects Ltd.
Fort Langley
604.328.4268
eggertprojects.ca

Pacific Building 
Envelope Maintenance
Delta
604.940.6056
pbemltd.com

PCM Pomeroy Building 
Maintenance Ltd.
Burnaby
604.294.6700
pomeroyconstruction.com

Prostar Contracting 
Ltd.
Vancouver
604.876.3305
wpainting.com

Remdal Painting &  
Restoration Inc.
Surrey
604.882.5155
remdal.com

COMPUTER
SOFTWARE &

TELECOMMUNICATIONS

Concierge Plus
Toronto
888.979.1717
conciergeplus.com

Condo Control Central
Vancouver
888.762.6636
condocontrolcentral.com

Connectivity Alliance 
Ltd.
Vancouver
833.266.6358
connect-alliance.ca

Geniepad
Kelowna
800.274.9704
geniepad.com

GetQuorum
Toronto
877.353.9450
getquorum.com

MaxTV Media
Toronto
604.757.9826
maxtvmedia.com

Power Strata 
Systems Inc.
Vancouver
604.971.5435
powerstrata.com

Property Flute
Richmond
778.819.2394
propertyflute.ca

Rhombic Consulting 
Group Inc.
Vancouver
604.730.9878
rhombic.ca

StrataPress
Nanaimo
250.588.2469
stratapress.com

Stratawork.ca
Mission 
604.751.1773
stratawork.ca

TELUS
Vancouver
778.888.4810
telus.com

WiseIngress Software 
Services
Coquitlam
833.720.2030
wiseingress.io

CONSTRUCTION &
RESTORATION

Centra Construction 
Group
Langley
888.534.3333
centra.ca

Columbus Construction 
& Restoration Ltd.
Richmond
604.241.3991
columbusconstruction.ca

Cygnus Contracting
Coquitlam
778.288.5767
cygnuscontracting.com

Eggert Projects Ltd.
Fort Langley
604.328.4268
eggertprojects.ca

Insurance Restoration 
Pro
Chilliwack
604.316.7075
irpro.ca

Koman Construction 
Ltd.
Vancouver
604.709.1818

MacDonald Builders
Penticton
778.476.4569
maccid.com

Project First 
Restorations Ltd.
New Westminster
604.837.3321
projectfirst.ca

The Recap Services 
Group
Vancouver
778.988.2840
therecapgroup.com

Rockport Property 
Services
Port Coquitlam
778.285.3799
rockportpropertyservices.com

Roma Building 
Restoration Ltd.
Port Coquitlam
905.794.8174
roma-restoration.ca

TATRAS Group
North Vancouver
778.889.4656
tatrasgroup.com

TRS Building Envelope 
Corp. (TOMTAR Roofing 
& Sheet Metal Ltd.)
Kelownar
250.765.8122
tomtar.ca

Vanstrata Property 
Services
Vancouver
604.767.6152
vanstrata.ca

West Coast 
Waterproofing Ltd
Victoria
250.415.3061
westcoastwaterproofingltd.com

DECKS & RAILINGS

Global Dec-k-ing 
Systems
Surrey
778.571.3000
globaldecking.com

Phoenix & Ediger 
Vinyl Sundecks Ltd.
Langley
604.270.4845
sundecks.com

Premium Fence Inc.
Surrey
604.576.9910
premiumfence.ca

Prostar Contracting 
Ltd.
Burnaby
604.876.3305
prostarpainting.com

DRYER VENT
CLEANING

Air-Vac Services 
Canada Ltd.
Surrey
604.882.9290
airvacservices.com

Commercial Vent  
Cleaning Ltd.
Surrey
604.251.1717
commercialvent.com
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Grime Fighters Service 
Group Ltd.
Vancouver
778.237.6486
grimefighters.ca

Michael A. Smith Duct 
Cleaning
Surrey
604.589.2553
masduct.com

Modern PURAIR
Dryer Vent Cleaning
Langley
604.299.6620
modernpurair.com

National Air 
Technologies
Surrey
604.730.9300
natech.ca

ENGINEERING,
ARCHITECTURE &

DEPRECIATION
REPORTS

AES
Vancouver  
604.695.2768
AESengr.com

Apex Building 
Sciences Inc.
Abbotsford
604.575.8220
apexbuildingsciences.com

Aqua - Coast 
Engineering Ltd.
Delta
604.946.9910
aqua-coast.ca

AUM Building Science 
& Engineering Ltd.
Surrey
604.897.7370
aumbuildingscience.com

BC Building Science
New Westminster
604.520.6456
bcbuildingscience.com

BW Brooks and 
Associates Inc.
Vernon
250.351.9590
bwbrooks.ca

CSA Building Science 
Western Ltd.
Coquitlam
604.523.1366
csawest.com

Entuitive
Vancouver
604.900.6224
entuitive.com

FCAPX
Chilliwack
604.490.1112
fcapx.com

exp.
Burnaby
604.709.4630
exp.ca

IRC Building Sciences 
Group BC Inc.
Richmond 604.295.8070
Victoria  250.686.3600
Armstrong 250.351.4189
ircgroup.com

James Dobney 
Inspections
Port Coquitlam
604.942.8272
jamesdobney.com

JRS Engineering
Burnaby
604.320.1999
jrsengineering.com

McCuaig & Associates 
Engineering Ltd.
Burnaby
604.255.0992
mccuaig.net

McIntosh Perry
Coquitlam
604.553.4774
mcintoshperry.com

Morrison Hershfield
Burnaby 604.454.0402
Nanaimo 250.755.4025
Victoria 250.361.1215
morrisonhershfield.com

Muir Engineering Ltd.
Comox
250.890.0870
muireng.ca

RDH Building 
Science Inc.
Burnaby 604.873.1181
Victoria 250.479.1110
Courtenay 250.703.4753
rdhbe.com

Read Jones 
Christoffersen Ltd.
Kelowna 778.738.1700
Nanaimo 250.716.1550
Vancouver 604.738.0048
Victoria 250.386.7794 
rjc.ca

Sense Engineering Ltd.
Naramata
250.863.8159
North Vancouver
778.869.3035
senseengineering.com

Sky-side Engineering 
& Restoration
Port Moody
778.881.1111
sky-side.com

SR Engineering Ltd.
Richmond
604.655.0786
srengineeringltd.com

Strata Engineering Inc.
Burnaby 604.780.1316
Okanagan 250.681.1844
Victoria 250.412.6568
strataengineering.ca

WSP Canada Inc.
Kelowna 250.491.9778
Vancouver 604.685.9581
Langley 604.533.2992
Victoria 250.475.1000
wspgroup.com

Ziyutec Inc.
Richmond
604.370.3361
ziyutec.com

ENVIRONMENTAL &
ENERGY

Cielo Electric Ltd.
Surrey
778.862.4109
cieloelectric.ca

Electrum Charging 
Solutions Inc.
Surrey
866.898.3873
electrumcharging.com

Fisher Resource 
Efficiency Solutions 
Company Ltd. 
(FRESCO)
Victoria
250.712.0066
freshcoltd.com

PACE Solutions Corp.
Delta
604.520.6211
pacesolutions.com

FINANCIAL & 
ACCOUNTING

Bank of Montreal
Toronto
416.927.5973
bmo.com

Blueshore Strata 
Finance Ltd.
North Vancouver
604.982.8000
blueshorefinancial.com

Condominium 
Financial
Vancouver
250.833.7605
condominiumfinancial.com

CWB Maxium Financial
North Vancouver 
604.562.5403
cwbmaxium.com

Dong Russell & 
Company Inc.
Vancouver
604.730.7472

Morrison Financial 
Services Ltd.
Toronto
416.391.3535
morrisonfinancial.com

RHN Chartered 
Professional 
Accountants
Kelowna  250.860.1177
Osoyoos  250.495.3383
Richmond  604.273.9338
Vancouver  604.736.8911
rhncpa.com

VersaBank
Garibaldi Highlands
604.984.7564
versabank.com

FIRE, FLOOD &
EMERGENCY

RESTORATION

Complete Restoration
Abbotsford
604.832.4075
completerestoration.org

Cygnus Contracting
Coquitlam
778.288.5767
cygnuscontracting.com

First On Site 
Restoration
Surrey
604.335.0499
firstonsite.ca

On Side Restoration 
Services Ltd.
Vancouver
604.293.1596
onside.ca

S.A.H Restoration
Coquitlam 
778.822.7245
sahrestoration.com

GOVERNMENT &
ASSOCIATIONS

Better Business 
Bureau
Vancouver
604.681.0312
mainlandbc.bbb.org

Better Business 
Bureau of Vancouver 
Island
Victoria
250.386.6348
vi.bbb.org

Condo Owners Forum 
Society of Alberta
Calgary 
403.860.9366
cofsab.ca

Gallaghers Canyon 
Property Owners Assn.
Kelowna 
250.869.1645

Landlord BC
Vancouver
604.733.9440
landlordbc.ca

Licensing and 
Consumer Services 
Branch of BC Housing
Vancouver
604.646.7050
bchousing.org

Professional Assn of 
Managing Agents 
(PAMA)
Vancouver
604.267.0476
pama.ca

Strata Property 
Agents of BC
Burnaby
604.253.5222
spabc.org

Victoria Residential 
Builders Assn.
Victoria
250.383.5044
vrba.ca

HVAC

Trotter and Morton 
Facility Services Inc.
Burnaby
604.525.5462
trotterandmorton.com

INSURANCE

BFL CANADA 
Insurance Services Inc.
Vancouver
604.669.9600
bflrealestate.ca

Capri CMW Insurance 
Services Ltd. 
Burnaby
604.294.3301
capricmw.ca
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INSURANCE CONT’D

Hub International 
Barton Insurance
Chilliwack
604.703.7070
hubinternational.ca

Hub International 
Insurance Brokers
Burnaby
604.269.1000
hubinternational.com

Normac
Kelowna 250.575.6350
Vancouver 604.221.8258
normac.ca

Schill Insurance 
Brokers
Surrey
604.585.4445
schillinsurance.com

Seafirst Insurance 
Brokers Ltd.
Sidney
250.656.9886

Waypoint Insurance 
Services Inc.
Courtenay
250.310.8442
waypointinsurance.ca

Western Financial 
Group
Kelowna
250.423.6831
westernfinancialgroup.ca

INTERIOR FINISHES,
FURNITURE &

FIXTURES

Exclusive Floors Ltd.
Surrey
604.575.9550
exclusivefloors.com

Metropolitan 
Hardwood Floors
Delta
604.395.2000
metrofloors.com

JANITORIAL &
MAINTENANCE

BrowMac Services Inc.
Surrey
833.256.5462
browmac.com

City View Systems Inc.
Vancouver
604.878.7282
cityviewsystems.com

CleanStart Property 
Services
Vancouver
855.297.8278
cleanstartbc.ca

Concorde Property 
Services Ltd.
Coquitlam
604.880.7583
concordeservices.com

Disposal Queen
Vancouver
778.929.1023
disposal-queen.com

Eco Planet Cleaning
Burnaby
778.379.5238
ecoplanetcleaning.ca

Fairview Building 
Maintenance
Vancouver
604.831.5694
fairviewbuildingmaintenance.net

Grime Fighters Service 
Group Ltd.
Vancouver
778.237.6486
grimefighters.ca

KP Cleaning Group
Vancouver 
778.839.8366
kpcleaning.ca

Live Next Level Inc.
Kelowna
250.826.4843
nextlevelwindowcleaning.com

Pacific Heights 
Services Inc.
Vancouver
604.876.9095
pacificheightsinc.com

Premier Bin Cleaning 
Ltd
Surrey
778.837.6705
cssvancouver.ca

Priority Building 
Services Ltd.
Vancouver
604.327.1123
prioritybuildingservices.com

Ramos Parkade 
Maintenance
New Westminster 
604.526.2620
ramosparkade.com

LANDSCAPING

Bartlett Tree Experts
Burnaby 604.322.1375
Delta  604.946.1998
Duncan 250.746.7322
Okanagan 1.877.227.8538
Victoria 250.479.3873
bartlett.com

Benchmark Landscape 
Management
Victoria
250.884.4188
benchmarklandscapemanagement.ca

Cedrus Landscaping Inc.
Vancouver
604.951.3500
cedruslandscaping.com

EcoTerra Gardening 
Services
Langley
604.970.0935
ecoterragardening.com

Premier Landscaping 
Inc.
Surrey
604.576.5764
premierlandscaping.com

LEGAL & DISPUTE
RESOLUTION

Access Law Group
Vancouver
604.801.6029
accesslaw.ca

Alexander Holburn  
Beaudin + Lang LLP
Vancouver
604.484.1700
ahbl.ca

Clark Wilson LLP
Vancouver  
604.687.5700
cwilson.com

Cleveland Doan LLP
White Rock 
604.536.5002
cleveland.doan.com

Doak Shirreff LLP
Kelowna
250.763.4323
doakshirreff.com

Fischer and Company
Kelowna
250.712.0066
fischerandcompany.ca

Haddock & Company
North Van 604.983.6670
Victoria 604 983 6670
haddock-co.ca

Hamilton & Company
New Westminster
604.630.7462
hamiltonco.ca

Hammerco Lawyers LLP
Vancouver
604.630.7462 
hammerco.net

Happy Law 
Notary Public
Burnaby
604.245.2244
happylaw.ca

Klassen & Company
Abbotsford 
604.854.2086
klassenandcompany.com

Lesperance Mendes
Vancouver
604.685.4894
lmlaw.ca

Miller Thomson LLP
Vancouver
604.687.2242
millerthomson.com

Peak Law Group LLP
Pitt Meadows
604.465.9993
peaklaw.ca

Reed Pope Law 
Corporation
Victoria
250.383.3838
reedpope.ca

Remedios & Company
Vancouver
604.688.9337
remediosandcompany.com

Richards Buell 
Sutton LLP
Vancouver
604.682.3664
rbs.ca

Sabey Rule LLP
Kelowna
250.762.6111
sabeyrule.ca

Sorensen Smith LLP
Chilliwack
604.705.0022
sorensensmith.com

Stratum Law 
Corporation
Nanaimo
778.841.0805
stratumlaw.ca

Wilson McCormack 
Law Group
Nanaimo 250.741.1400
New West 604.545.0095
wmlg.ca

LIGHTING

FM Electric  
Vancouver
604.339.5370
fmelectric.ca

PAINTING

All-Bright Painting
Surrey
604.671.3907
all-brightpainting.com

Image Painting and 
Restoration Ltd.
Langley
604.427.1747
imgepaint.ca

Inspec Consultling 
Services Inc.
Vancouver
604.308.9551
inspecconsulting.com

Millenium 2000 
Painting & 
Decorating Ltd.
Coquitlam
604.715.9551
millenium2000painting.ca

New Life Painting Ltd.
Langley
604.720.4272
newlifepainting.ca

Nova Painting & 
Restoration
New Westminster
604.800.0922
novapainting.ca

Orbit Painting Inc.
Vancouver
604.618.6646
orbitpainting.ca

Remdal Painting &  
Restoration Inc.
Surrey
604.882.5155
remdal.com

Summit Painting Inc.
Port Coqutilam
604.760.3363
summitpainting.ca 

Unitus Painting
Maple Ridge
604.357.4787
unituspainting.com

Vanguard Painting Ltd.
Surrey
604.732.4223
painter.ca

Warhol Painting and 
Restorations Inc.
Surrey
604.561.9540
warholpaintingandrenos.com

PLUMBING

1Clearwater 
Technology Ltd.
Vancouver
604.329.9577
1clearwater.com
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BMS Plumbing 
& Mechanical 
Systems Ltd.
Vancouver
604.253.9330
bmsmechanical.com

Brighter Mechanical 
Ltd.
Richmond
604.279.0901
brightermechanical.com

Cambridge Plumbing 
Systems Ltd.
Vancouver
604.872.2561
cambridgeplumbing.com

CuraFlo of BC
Burnaby
604.298.7278
curaflo.com

DMS Mechanical Ltd.
Burnaby
604.291.8919
dmsmechanical.com

Drainscope of Victoria
Victoria
250.590.1535
drainscope.net

HomeWise Plumbing 
& Drainage Services 
Ltd.
Sooke
250.883.7271
homewiseplumbing.ca

Megahydronics Inc.
Burnaby
604.620.6121
megahydronics.com

Rapid Pipe Site 
Services Ltd.
Surrey
604.503-5664
rapidpipe.ca

Trotter and Morton 
Facility Services Inc.
Burnaby
604.525.5462
trotterandmorton.com

PROJECT
MANAGEMENT

J. Taylor &  
Associates Ltd.
Surrey
604.503.4161
jtabc.ca

Tamarack Business 
Services
Vancouver
604.786.8976
tamarackpm.ca

ROOFING

ATC Consulting Inc
Langley
604.999.8122
atcconsulting.ca

BC Roof Inspections
Langley
604.539.2510
bcroofinspections.com

Broadway Roofing
Burnaby
604.439.9107
broadwayroof.com

Burrard Roofing
North Vancouver
604.986.1812
burrardinc.com

Canuck Roofing Ltd.
Burnaby
778.772.1969
canuckroofing.ca

Design Roofing & 
Sheet Metal Ltd.
Port Coquitlam
604.944.2977
designroofing.ca

Helios Roofing and 
Waterproofing Ltd.
Burnaby
604.783.2806
heliosroofing.com

Inter-Provincial Roof 
Consultants Ltd.
Langley
604.576.5740
iprc.ca

IRC Building Sciences 
Group BC Inc.
Armstrong 250.351.4189
Richmond 604.295.8070
Victoria     250.686.3600
ircgroup.com

Laurentian 
Roofing Inc.
Vancouver
604.345.7663
laurentianroofing.com

Phoenix Roof Consultants
Delta
778.803.7161
phoenixroofconsultants.ca

Roofix Services Inc.
Burnaby
604.444.4342
roofixinc.com

Roof Tech 
Consultants Ltd.
Fort Langley
604.888.7663
rooftechconsultants.ca

TechPro Roofing
Surrey
604.371.2505
techproroofing.ca

Trimstyle Consulting 
Vancouver
604.909.7777
trimstyle.ca

Valhalla Roofing Ltd.
Langley 
778.895.2503
valhallaroofing.com

Vancouver Eco 
Exteriors Ltd.
North Vancouver
604.985.4326
ecoexteriors.com

SECURITY

CMI Concierge & 
Security Inc.
Vancouver
604.691.1733
cmiconcierge.com

STRATA MANAGEMENT
& REAL ESTATE

604 Real Estate 
Services Inc.
Vancouver
604.689.0909
604realestate.ca

AA Property 
Management
Richmond
604.207.2002
aaproperty.ca

Accent Property  
Management Ltd.
Vernon
250.542.1533
accentpm.ca

Advanced Property 
Management Inc.
Courtenay
250.338.2472
advancedpm.ca

Alliance Strata 
Properties Ltd.
Parksville
250.951.0851
alliancestrata.com

Ascent Real Estate 
Management Corp.
Burnaby
604.431.1800
ascentpm.com

Assertive Northwest 
Property Management 
Group
Burnaby
604.253.5566
assertivenorthwest.com

Associa British 
Columbia Inc.
Surrey 
604.591.6060
Kelowna 
250.860.5445
associabc.ca

Associated Property 
Management Ltd.
Kelowna
250.712.0025

Atira Property 
Management Inc.
Vancouver
604.439.8848
atira.ca

AWM – Alliance Real 
Estate Group Ltd.
Vancouver
604.685.3227
awmalliance.com

AXIS Strata 
Management
Delta
604.785.6953
axisstrataman.ca

Barbican Property 
Management Inc.
New Westminster
604.424.8276
BarbicanPM.ca

Bayside Property 
Services
Burnaby
604.432.7774
baysideproperty.com

Pacific Quorum 
Vancouver Island 
Properties Inc.
Parksville
250.248.1140
bayviewstrataservices.ca

Blueprint Strata 
Management
White Rock
604.200.1030
blueprintstrata.com

Bradshaw Strata  
Management Ltd.
Surrey
604.576.2424
bsmstrata.ca

Brown Bros 
Agencies Ltd.
Victoria
250.385.8771
brownbros.com

C & C Property Group
North Vancouver
604.987.9040
cccm.bc.ca

Campbell Strata 
Management Ltd.
Abbotsford
604.864.0380
campbellstrata.com

Canada Flex Realty 
Group
Kelowna
250.300.0055
flexrealty.com

Candid Management 
Group
Surrey
604.363.1889
candidgroup.ca

CBRE Ltd.
Vancouver
604.662.3000
cbre.ca/vancouver

Century 21 Prudential 
Estates (RMD) Ltd.
Richmond
604.273.1745
Century21pel.com

Choi and Co Realty Inc.
Vancouver
236.818.3471

Citybase Management
Vancouver
604.708.8998
citybase.ca

CML Properties
Kamloops
250.372.1232
cmlproperties.ca

Coldwell Banker  
Horizon Realty
Kelowna
250.860.1411
coldwellbanker.ca

Columbia Property 
Management Ltd.
Kamloops
250.851.9310

Colyvan Pacific Real 
Estate Management 
Services Ltd.
Vancouver 604.683.8399
Surrey   604.599.1650
colyvanpacific.com

Compass Point Real 
Estate Services Inc.
Richmond
604.214.8645
compasspointinc.com

Complete Residential  
Property Management
Victoria
250.370.7093
completeresidential.com
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STRATA MANAGEMENT
& REAL ESTATE CONT’D

Condo Bridge
Vancouver
888.760.9981
condobridge.com

Cornerstone 
Properties
Victoria
250.475.2005
cornerstoneproperties.bc.ca

Couvelier & 
Associates
Victoria
250.477.0921
couvelier.com 

Crossroads 
Management Ltd.
Surrey
778.578.4445
crpm.ca

Custom Realty Ltd.
North Vancouver
604.916.6345
custom-realty.ca

Dexter Associates 
Realty
Vancouver
604.263.1144
dexterrealty.com

Dexter PM – Property 
Management Services 
Division of Dexter 
Associates Realty
Vancouver
778.996.1514
dexterpm.com

Dorset Realty Group 
Canada Ltd.
Richmond
604.270.1711
dorsetrealty.com

Dwell Property 
Management
Richmond
604.821.2999
dwellproperty.ca

Dynamic Property 
Management
Squamish
604.815.4654

East Kootenay 
Realty Ltd.
Cranbrook
250.426.8211
ekrealty.com

Elevate Performance 
Realty & Management
Squamish
604.892.5954
prmbc.ca

ECM Strata 
Management Ltd.
Abbotsford
604.855.9895
ecmstrata.com

Firm Management 
Corporation
Saanichton
250.544.2300

First Landmark 
Strata & Property 
Management Ltd.
Vernon
250.275.1393

FirstService 
Residential
Vancouver
604.683.8900
fsresidential.com

Fort Park Property 
Management and 
Real Estate
Richmond
604.447.7275
fortpark.ca

Fraser Campbell Prop-
erty Management Ltd.
Surrey
604.585.3276
frasercampbell.com

Fraser Property 
Management Realty 
Services Ltd.
Maple Ridge
604.466.7021
fraserpm.com

Garry Miller 
Developments Ltd.
Nanaimo
250.240.4288

Grace Point Strata 
Management Inc.
Nanaimo
250.802.5124
GPstrata.com

Greater Vancouver 
Home Services Ltd.
North Vancouver
778.580.8607
greatervancouverhomeservices.com

Harbourside Property 
Management Ltd.
Surrey 
778.590.5500
harboursidepm.com

Haven Properties
Surrey
604.538.3823
havenproperties.ca

Highstreet 
Accommodations Ltd.
Coquitlam
604.605.0294
hscr.com

Holywell Properties
Sechelt
604.885.3460
holywell.ca

Homelife Advantage 
Realty Ltd.
Chilliwack
604.858.7368
advantagepm.ca

HomeSold Real Estate 
Corporation
Victoria
250.361.6520
goHomeSold.com

Hometime Realty & 
Property Management
Penticton
250.770.1948
hometimeteam.co

Hugh & McKinnon 
Realty Ltd.
Surrey
604.531.1909
hughmckinnon.com

Hutton Condominium 
Services
Victoria
250.598.5148
huttoncondoservices.ca

Inspire Property 
Management Ltd.
Kelowna
778.738.0234
inspirepm.com

Investave Properties Ltd.
Vancouver
604.564.0818
investave.ca

Keller Williams 
Elite Realty
Port Coquitlam
604.468.0010
joshbath.com

Kent-Macpherson
Kelowna
250.763.2236
kent-macpherson.com

Keystone Property 
Management Ltd.
Kelowna 250.300.9403
Vernon 250.550.4543
keystone.pm

Kinetic Realty and 
Property Management 
Inc.
Kamloops
250.434.1375
kineticproperties.ca

Korecki Real Estate 
Services Inc.
Vancouver
604.233.7772
korecki.ca

Kozlowski Real Estate 
Management (KREM)
Nelson
250.509.3065
kozlowskirem.com

Leonis Management & 
Consultants Ltd.
Surrey
604.575.5474
leonismgmt.com

Lifestyles 
Condominium 
Services Inc.
Kelowna
250.763.5446

London Pacific 
Property Agents Inc.
Vancouver  
604.420.2600
londonpacific.ca

Loreto Strata 
Management
Vernon
250.306.9949

MacDonald Commercial 
Real Estate Services Ltd.
Vancouver
604.736.5611
macdonaldcommercial.com

Martello Property 
Services Inc.
Vancouver
604.681.6544
martellopropertyservices.com

Meicor Realty 
Management  
Services Inc.
Courtenay
250.338.9979
meicorproperty.com

Metrowest Building 
Services Ltd.
Vancouver
604.681.2296
metrowestbs.com

Mountain Creek 
Properties
Invermere
250.341.6003
mountaincreek.ca

Mountain Peaks 
Resort Realty Inc.
Whistler
877.459.6777
mprr.ca

Nai, Goddard & Smith
Langley
604.534.7974
naicommercial.ca

New Point Property 
Management Ltd.
Burnaby
604.553.4595
newpointpm.ca

Noble & Associates 
Property Management
Richmond
604.264.1001
noblehomes.ca

Oakwood Property 
Management Ltd.
Victoria
250.704.4391
oakwoodproperties.ca

Obsidian Property 
Management Ltd.
Surrey
604.757.3151
opml.ca 

Pacific Dawn Asset & 
Property Management 
Services Inc.
Vancouver
604.683.8843
pacific-dawn.com

Pacific Quorum 
(Okanagan) 
Properties Inc.
Kelowna 1 .877.862.6900
Penticton 250.492.7300
Salmon Arm 250.832.0169
Sicamous 250.836.3840
pacificquorum.com

Pacific Quorum 
Properties Inc.
Vancouver
604.685.3828
pacificquorum.com

Pemberton 
Holmes Ltd.
Victoria
250.478.9141
stratamanagement.ca

Peninsula Strata 
Management Ltd.
South Surrey
604.385.2242
peninsulastrata.com

Penny Lane Property 
Management Ltd.
Courtenay
250.897.1611
pennylane.bc.ca

Pivot Point Properties
Abbotsford
604.743.1600
pivotpointproperties.com

CHOA Business Members
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Po LIng Mah Real 
Estate Agent
Vancouver
604.649.6798
polingmah.com

Profile Properties Ltd.
Port Coquitlam
604.464.7548
profile-properties.com

Proline  
Management Ltd.
Courtenay 250.338.6900
Nanaimo 250.754.6440
Victoria 250.915.8888
prolinemanagement.com

Quay Pacific Property 
Management Ltd.
New Westminster
604.521.0876
quaypacific.com

Rancho Management 
Vancouver
604.684.4508
ranchovan.com

Range Property 
Management Ltd.
Fernie
250.423.7758
rangepropertymanagement.ca

Raven Property 
Management
Victoria
250.881.8866
ravenpm.ca

Realty One
Kelowna
250.212.8450
realty-one.ca

Red Door 
Management Corp
Delta
778.827.0377
reddoorpm.ca

RE/MAXwlowna
Kelowna
250.717.5000
remaxkelowna.com

REMI Realty Inc.
Langley
604.530.9944
remirealty.ca

Royal LePage  
Aspire Realty
Prince George
250.614.6955
rlpaspirepm.propertyware.com

Richmond Property 
Group
Victoria
250.388.9920
richmondproperty.ca

Royal LePage 
Merritt Real Estate 
Services Ltd.
Merritt
250.378.6181

S.D. Woodman 
Management Ltd.
Richmond
604.275.6777
sdwoodman.com

Select Real Estate
Chilliwack
604.793.2200
rentaplace.org

South Island Property 
Management
Victoria
250.595.6680
sipmltd.com

Southview Property 
Management Inc.
Richmond
604.270.8811
southviewproperties.ca

Steadfast 
Properties Ltd.
Abbotsford & Chilliwack
604.864.6400
steadfastproperties.ca

Strataco 
Management Ltd.
Burnaby
604.294.4141
strataco.ca

Stratatech  
Consulting Ltd.
Chilliwack
604.393.3846
stratatech.ca

Stratawest 
Management
North Vancouver
604.904.9595
stratawest.com

Sunden  
Management Ltd.
Kamloops
250.376.0062
sundenmanagement.com

Sutton Group 
MetroLand Realty
Burnaby
604.282.1221
suttonmetroland.com

Team Approach 
Property Services Ltd.
Kamloops
250.376.8277
teamproperties.ca

Teamwork Property 
Management Ltd.
Abbotsford
604.854.1734
teamworkpm.com

The Wynford Group
Vancouver
604.261.0285
wynford.com

TML Management 
Group 
Richmond
604.207.9001
tmlgroup.ca

Transpacific Realty 
Advisors
Burnaby
604.873.8591
transpacificrealty.com

Tribe Management Inc.
Vancouver 604.343.2601 
Delta  604.635.5000 
Victoria  250.412.0713 
Kelowna  250.762.0327 
tribemgmt.com

Urban Properties Ltd.
Vancouver
604.681.4177
urbanproperties.ca

Vista Realty Ltd.
North Vancouver
604.925.8824
vistarealty.net

Warrington PCI 
Management
Vancouver
604.331.5242
warringtonpci.com

Westcoast Strata 
Management Services 
Inc.
Nanaimo
250.390.1215
westcoaststrata.ca

West Coast Property 
Management Ltd.
Burnaby
604.914.2135
westcoastpm.ca

WRM Strata 
Management & Real 
Estate Services Ltd.
Whistler
604.932.2972
wrm.bc.ca

WINDOWS & GLASS

A-1 Window 
Manufacturing Ltd.
Burnaby
604.777.8000
a1windows.ca

Centra Windows
Langley
888.534.3333
centrawindows.com

Delta Glass
Surrey
604.591.6422
deltaglass.ca

Euroline Windows Inc.
Delta
604.940.8485
euroline-windows.com

Retro Teck Window 
Mfg Ltd.
Burnaby
604.291.6751
retroteckwindow.ca

OTHER

H2O Leak Detect  
(Water Alarm Systems)
Vancouver
604.283.1003
h20leakdetect.com

Insight Strata Services 
(Operations & Risk 
Management)
Kelowna
778.760.8463
insightstrata.ca

Overhead Door Co of 
Vancouver  
(Overhead Doors)
Coquitlam 604.472.5000
Kelowna  778.760.5540
ohdvan.com

Options Community 
Services Society
(Translation & 
Interpretation Services)
Surrey
604.572.4060
options.bc.ca

Sinope Technologies
(Manufacturer)
ST-Jean-sur-Richealeu
604.349.1719
sinopetech.com/en

Snaile, Canada’s Parcel 
Locker Company
Huntsville
800.750.6538
snailelockers.com 

Sparkle Solutions
(Laundry Equipment)
Surrey
604.396.3184
sparklesolutions.ca

Terminix Canada
(Pest & Wildlife Control)
Burnaby
604.432.9422
terminixbc.ca

West Coast Title 
Search Ltd.
(Registry Agent)
New West 604.659.8600
Victoria 250.405.6000
Vancouver 604.659.8700
wcts.com

CHOA Business Members

Digital CHOA 
Journal

We have an added benefit for 
CHOA members. A digital version 
of our CHOA Journal is available 

to be sent directly to your inbox. To 
subscribe, please email  

info@choa.bc.ca  
with your first and last name, strata 
plan number or business member 
name and the email address you 
would like the magazine sent to.
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Continued from page 23

Realty Insurance Services

BFL CANADA

Complete Coverage.
Competitive Pricing.
Expert Advice.
Peace of Mind.

FIND OUT HOW WE CAN HELP INSURE YOUR PROPERTY, 
CONNECT WITH OUR TEAM:
realestate@bflcanada.ca
1-866-669-9602

BFL CANADA Risk and Insurance Services Inc.



WWW.KORECKI.CA

i n f o @ k o r e c k i . c a
( 6 0 4 )  2 3 3 - 7 7 7 2Service Guarantees

• Same day response time
• Draft minutes within 2 business days 
• Meeting agendas one week in advance
• 24/7 emergency response within 15min

Expertise
• Preparation of maintenance plans
• Negotiation & review of service contracts
• Management of budgetary expenses
• Insurance renewal negotiations 

STRATA
PROPERTY MANAGEMENT

Korecki Real Estate Services Inc. was founded in 2009 by Vesna and Alex Korecki. The 
company has since grown to a portfolio of over 100 Strata Corporations and Rental 
Buildings across the Lower Mainland.

Using digital asset management, creative recruitment techniques, and comprehensive 
training systems, the company has been able to stay ahead of industry growth and 
expand substantially since relocating from Richmond B.C. to Downtown Vancouver in 
2019.

TheThe company continues to develop our online platform with an outlook of revolutionizing 
the way we interact with our clients and providing industry-leading oversight of all 
building operations and processes. Our executive team and Agents maintain exacting 
service guarantees that have driven our growth from a small, family-run business, to one 
of the top management companies in Vancouver.

STRATA COUNCILS’ TRUSTED PARTNER 

REAL ESTATE SERVICES INC. 
K O R E C K I


