
 

-----------------------------------------------------------------------------------------------------------------------------
For more information on CHOA resources and benefits visit www.choa.bc.ca 

or contact the office at 1-877-353-2462 or email info@choa.bc.ca. 
 

No part of this publication may be reproduced without the prior written permission of CHOA 
 

This publication contains general information only and is not intended as legal advice. Use of this publication is at your own 
risk. CHOA will not be liable to you or any other person for any loss or damage arising from, connected with or relating to the 

use of this publication or any information contained herein by you or any other person. 

Condominium Home Owners’ Association 
Serving BC’s Strata Property Owners since 1976 

Bulletin: 800-108
 
Strata Living 
Headline: Buyer’s Records 
Topic: Buying & Selling 
Publication date: January 9, 2014 
Publication: 24 Hours 
Written by: Tony Gioventu 
 

 
Dear Tony: We are looking to buy a condo in 
the downtown area and we are having a 
tough time getting some of the information 
we have requested.  Two of the buildings are 
under 15 years old, but we still think it is 
important to review information around 
warranty claims and reporting if any, and any 
engineering reports if any have been done.  
The roadblock we are facing is the strata 
manager. We request “Information 
Certificates”, but don’t receive any of the  
other types of information we are interested 
in.  We have called and asked for the 
additional documents to be attached but are 
told nothing else is available, or that the 
information is only available to the owner.  
So how does a buyer access the other 
information?   
 

Caroline M.   
 

Dear Caroline:  There are essentially three 
options to access information under the 
Strata Property Act, all of which are 
valuable.  The agent only provides the 
information in the form you request, so 
request information in the proper format. The 
first you have already requested, a Form B 
Information Certificate, but that document 
only provides a limited list of information.  
The second is a request to the strata 
corporation, through a person authorized in 
writing by an owner, such as their sales 
agent. Section 35 of the Act provides a broad 
list of documents, which now include any 
reports obtained by the strata corporation 
that relate to repair and maintenance of the 
property, and will also capture any 
engineering reports, depreciation reports,  

 
risk management and sanitation reports.  It 
is important to issue your request in writing 
and retain a copy of that request and the 
information provided.  The third option for 
information is all of the documents filed in 
the Land Title Registry. These will include the 
registered strata plan, voting and unit 
entitlement, bylaws, limited common 
property allocations, and any easements or 
covenants that may affect the property.  As a 
buyer, it is in your best interest to read all of 
the documents when you considering the 
purchase.  If there are reports or information 
you do not understand, speak to your agent, 
lawyer or a consultant.  If there is 
information missing and unavailable, consider 
those risks before you proceed with your 
purchase. We have this conception that many 
people spend more time buying a new bed 
than their new condo, and while that may be 
the case, remember that your bed won’t 
generate a $10,000 special levy, but your 
condo may.  Take the time you need to be 
comfortable with your purchase and the 
current and future risks.   
 


